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20 July 

The week that was 

Number of COVID-19 tests across SCHN (Sunday 13 July – Sunday 19 July): 

• 1,790 patients swabbed (320 in our EDs, 1,470 in our Assessment Clinics). Three positive 
patients at home, cared for by our COVID-19 positive Outpatient Response Team (CORT).    

• 110 staff swabbed. ALL negative.  

Real time testing data from the COVID-19 dashboard is available here.   

Transmission Risk Indicator 

• A reminder that our risk level is currently at MODERATE for all SCHN facilities, except SCH 
and Bear Cottage, which are both LOW.  

Travel and gatherings 

• Following the recent increase in COVID-19 cases in the community, staff are encouraged to 
stay safe and avoid non-essential travel and gatherings.  

• Where possible, consider alternatives to public transport (like walking or cycling) and talk to 
your manager about:  

o The possibility of a work from home arrangement (if appropriate for your role)  
o Retiming your days, if at all possible, to travel out of peak hours on public transport.  

• When travelling on public transport, staff are encouraged to wear masks.  



 

Workplace activities 

• Teams should consider again with their manager who can work effectively from home.  
• Teams should look at their work area and ensure that physical distancing is practiced as much 

as practicable.  This may involve rotating staff between office and home, staggering break 
times and reconsidering where we stand when at work.  

• When at work, staff are reminded NOT to share food, gather in groups or have large face to 
face meetings unless vital for clinical care.    

• Staff should keep the appropriate number of people in a lift.  

Screening/Concierge 

• The Concierge team is being asked to screen everyone for visits to an increasing list of 
locations.  

• There are reports of visitors being rude to the concierge team!  This team is working hard to 
keep everyone safe.  

• We ask staff to be patient and follow any requests made by our concierge team.  

COVID-19 case locations and staff form 

• The most up-to-date COVID-19 case locations are available to view here.  
• A reminder: staff who have been to these venues at the times indicated will need to advise their 

manager immediately.  For infection control, we will be asking these staff of their contacts at 
work, so it can be accessed if they were to develop symptoms or receive a positive COVID-19 
test. The Contact Information Form is available to download here.   

Latest workforce advice 

• The latest NSW Health workforce advice is available here.  
    

 

Managers are encouraged to provide these daily emails to staff working off-site, or who have 
limited access to the intranet. 

    

 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our dedicated coronavirus 
staff hub.  
 
If you have any questions, please speak to your manager or CPD. For complex matters, please contact 
our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan Gardo, 
Director of Nursing at CHW. 
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