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General Note 
The Treasury Managed Fund (TMF) provides cover to agencies and each individual claim will be assessed on 
its merits. The following advice is general and intended to assist agencies in making decisions around when to 
lodge a claim.  

Travel Cancellation 
In some circumstances agencies may be able to claim expenses for work related travel cancellations caused 
by the current Coronavirus (COVID19) outbreak. To understand if travel is covered by the Treasury Managed 
Fund (TMF), see the guidance below. 

Cancellation of travel due to concerns about COVID-19 by an individual or agency 
The decision by an individual or an agency to cancel travel plans due to fear or threat of COVID-19 is classified 
as a business/operational decision and is therefore not covered by the TMF. 
 
In this case, we advise that you check the terms and conditions of the travel cancellations/refunds clause of 
your tickets. Alternatively, contact your travel provider for potential reimbursement.   

Cancellation of work activity/conference by organiser due to COVID-19. 
Costs associated with a work activity or work-related travel such as tickets, accommodation or attendance fees 
are generally covered when the event or travel is cancelled by the organiser. Contact your travel provider or 
conference organiser in the first instance to request reimbursement. If this is unsuccessful or there are 
outstanding expenses, agencies should lodge a claim through the TMF. Please include evidence of your 
request for reimbursement from travel provider or conference organiser was denied.” This will speed up GB’s 
processing of the claim. 
 

Cancellation of work activity/conference due to a travel ban/restriction made by the federal 
government  
Costs associated with a work activity or work-related travel such as tickets, accommodation or attendance fees 
are generally covered when the event or travel is cancelled due to a travel ban (i.e. Level 4 “do not travel” 
advice) from a relevant authority (i.e. Commonwealth Department of Foreign Affairs and Trade) that has 
appropriate statutory powers. If the individual is able to travel (per advice on smarttraveller.gov.au)) and a risk 
assessment by the agency has approved the travel, but at the date of departure the travel status changes or a 
travel ban comes in place, agencies should firstly seek reimbursement from their travel provider or conference 
organiser in the first instance. Following this, agencies should lodge a claim through the TMF.  
 
Costs associated with a work activity or work-related travel such as tickets, accommodation or attendance fees 
are generally covered when the event or travel is cancelled due to a travel ban (i.e. Level 2 or 3 warnings) from 
a relevant authority where the travel was booked prior to 24 March 2020. In such instances, agencies should 
seek reimbursement from their travel provider in the first instance. For travel booked after 24 March 2020 
where the travel is subsequently cancelled, this will be reviewed on a case-by-case basis.  
 

Cancellation of travel due to whole-of-government or whole-of-cluster directive 
If you have costs associated with a work activity or work-related travel such as tickets, accommodation or 
attendance fees incurred where there is no ability to conduct the work activity due to travel ban from a relevant 
authority, contact your travel provider or conference organiser in the first instance to request reimbursement. 
Following this, agencies should lodge a claim through the TMF.  

 
 
 
 

https://www.smartraveller.gov.au/
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Exposure to the virus while travelling 

Travel with TMF Workers Compensation cover 
Under the TMF Statement of Cover, NSW government agency staff are covered 24 hours a day, seven days a 
week for injuries suffered when travelling overseas for work. This coverage is in accordance with, and 
equivalent to, the benefits payable under the Workplace Injury Management and Workers Compensation Act 
1998.    

Claims relating to injuries suffered whilst travelling overseas for work should be lodged with the agency 
Workers Compensation Claims Managers.  

The TMF cover is generally governed by the scope of Workers Compensation principles and 
regulations as to whether a claim is payable. To be compensable, work activities must be proven to be 
the main contributing factor to contracting the virus. 

Travel without TMF Workers Compensation cover 
The following individuals travelling overseas for or in connection with their agency, who are not covered under 
NSW workers compensation legislation, are covered while overseas for medical expenses to $1 million:  

• NSW parliamentarians,  

• members of the judiciary, 

• members and directors of boards, commissions and other like groups within TMF agencies,  

• individuals working for TMF agencies; 

• approved additional persons, such as family members, agency guests, etc, where noted in the agency 
TMF business profile.  

Prevention/denial of access 

Closure of premises due to order by a relevant authority 
Cover for loss of revenue or consequential business interruption costs due to the closure of a location, site or 
venue following an order by a relevant authority (e.g. NSW Health, Surgeon General or Chief Medical Officer) 
is covered by the TMF.  

The maximum amount recoverable may be assessed in reference to the declared revenue or business 
interruption costs declared by an agency to icare as part of the TMF declarations. 

Cancellation of an event due to order by a relevant authority 
Loss of revenue or consequential business interruption costs due to the cancellation of an event following an 
order by a relevant authority (e.g. NSW Health, Surgeon General or Chief Medical Officer) is covered by the 
TMF. 

The maximum amount recoverable may be assessed in reference to the declared revenue or business 
interruption costs declared by an agency to icare as part of the TMF 2019 declarations 

However, a decision by an individual or an agency to cancel an event (not based on an order by a relevant 
authority) is a business/operational decision and is therefore not covered by the TMF. 

. 

Contractual issues 
The TMF does not exclude potential liabilities arising out of contractual arrangement between agencies and 
third-party providers.  

Whilst the intent of the cover is to indemnify TMF agencies for allegations by third parties, the specific 
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circumstances and contractual arrangement would need to be reviewed prior to confirming cover and is outside 
the scope of this FAQ. The availability of coverage will rely solely on the actual contractual arrangement.  

We recommend that all agencies discuss these contracts with their legal counsel and seek specific legal 
advice. 
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