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URGENT changes to visitor screening: 
Melbourne travel 
Following the spike in COVID-19 cases in Melbourne, urgent advice has been received from the 
Ministry of Health overnight, regarding changes to NSW Health facility visitor guidelines.  

Effective immediately and until further notice: 

• Upon entry to SCHN facilities, all staff, patients, families and visitors will now be asked: Have 
you travelled to Melbourne in the last 14 days? This includes ALL areas within Melbourne 
and transit through Melbourne airport. 

• If staff respond ‘yes’ (whether they are symptomatic or asymptomatic), they will be asked to 
go straight home and contact their manager. Staff will be required to isolate at home for a full 
14 days after returning from Melbourne before they are cleared to physically return to 
work.  Working from home during this time is OK if agreed with your manager. Leave will follow 
leave arrangements put in place previously. Workforce related information is available here.  

• If patients/families respond ‘yes’ (whether they are symptomatic or asymptomatic), they will 
be directed by the concierge to the Emergency Department (ED). The ED team will isolate the 
patient, contact their clinical team and assess if care can be provided in the ED, postponed for 
14 days or delivered via telehealth. 

• ALL clinical teams, wards and managers must ask current inpatients, families and staff if 
they have travelled to Melbourne in the last 14 days. If the answer is ‘yes’, patients must be 
immediately isolated and next steps discussed with your manager. Staff need to go straight 
home. 

• Patients coming for planned appointments or procedures must be contacted beforehand and 
asked if they have travelled to Melbourne as well as other screening questions.  

Testing 



 

• Only symptomatic staff, patients and families will be tested for COVID-19. As always, staff 
should not come to work if they are unwell, and are encouraged to be tested if they have 
COVID-19 symptoms.    

• As clinical teams are aware, we have very limited rapid tests available. These will continue to 
be limited to urgent, critical cases.  

Departmental screening 

• In addition to the concierge screening, it is imperative that manager’s diligently undertake daily 
health checks and staff screening.  

• All clinic areas are asked to screen patients and families when they arrive and add question 
about travel to Melbourne.  Isolate any family who answers ‘yes’ then consider the plan of 
care.  

Staff travel 

• SCHN staff are encouraged to stay safe and postpone all non-essential Melbourne travel. This 
is in line with the NSW Premier’s advice. 

We appreciate your patience as the situation changes yet again late at night. The spike in Melbourne 
cases is a timely reminder to take extra care and practice physical distancing and hand hygiene to help 
prevent the spread of COVID-19 both at work and at home.  

  
    

 

Managers are encouraged to provide these daily emails to staff working off-site, or who have 
limited access to the intranet. 

    

 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our dedicated coronavirus 
staff hub.  
 
If you have any questions, please speak to your manager or CPD. For complex matters, please contact 
our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan Gardo, 
Director of Nursing at CHW. 
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