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Meetings, gatherings and staff numbers 

• Every effort needs to be made to continue holding meetings remotely via 
teleconference or videoconference, to limit face to face interaction as much as 
possible.  

Meetings of staff 

• If face to face meetings are essential for clinical reasons, or for the functioning of the 
organisation, the following needs to be adhered to: 

o consider incorporating teleconference or audio-visual links as part of the 
meeting to reduce the number of people in physical attendance. 

o meetings should last under two hours long. 
o the 4m2 squared rule per person, with each person sitting 1.5m apart applies in 

all settings. Where possible, try and use larger sized rooms.  
o Remember to practice hand hygiene. 

Meetings with members of the public 

• Meetings which include members of the public need to have a maximum of 10 people 
(as long as the room size can accommodate the 4m2 per person rule). 

• To help support staff, work is underway to measure outpatient and meeting rooms 
across our hospitals to provide staff, patients and families with an understanding of 



how many people should be in a room at any one time. Signage will be placed in each 
room over coming days and weeks.   

Visitor guidelines 

• Despite the easing of restrictions, there are no plans to change visitor guidelines 
across the state. This is important so we have enough space to allow physical 
distancing. 

o Visitors continue to be restricted to one parent/carer per patient, with no 
siblings. If a patient needs more than one visitor for clinical reasons, please 
ensure you provide a letter to the family which can be presented to the 
concierge. 

o As always, it’s important that we all work together in clinical areas to ensure 
that visitors are limited (not just at the front door screening point) and families 
are supported in different ways so we can help keep everyone safe. 

Outpatient Clinic reminders 

• To assist with planning to maintain physical distancing in the main outpatient areas, 
clinic schedules should be reviewed a week prior to determine which 
patient consultations can be conducted via telehealth and which require in-person 
consultation.  

• Telehealth appointments need to be changed in Scheduler to reflect telehealth 
appointment type, not in-person appointment type. This will assist with billing and the 
patient will receive the correct text message reminder.  

• When rebooking an appointment keep in mind whether a telehealth or in-person 
appointment is needed. See Telehealth guide. 

• For teams with clinics in the main outpatients areas or Bright Alliance please have your 
clinic plans finalised by Wednesday the week before the clinic and email lists to SCHN-
SCH-OPD@health.nsw.gov.au (SCH) and SCHN-CHW-
outpatients@health.nsw.gov.au (CHW) 

Staff testing  

• Thank you again to all staff for promptly getting tested when COVID-19 symptoms 
present. It is important to be re-tested if new symptoms present, even if you have just 
had a test days prior. Not sure if you need to be re-tested? Watch this NSW Health 
message on Facebook. 

Advice for vulnerable workers  

• The Workforce team is currently working with managers and vulnerable staff to make 
sure they can work safely in their roles. A Vulnerable Workers COVID-19 Risk 
Assessment Information form has been developed, you can view the form here. 

This week’s SCHN Research Summary 

• This week’s research summary examines the question: Is there a seasonal variation in 
the spread of COVID-19? Written by Dr Tran Nguyen, a paediatric registrar with a 
special interest in paediatric infectious diseases. You can read this paper and other 
syntheses on the COVID Literature Repository page. 

A message from the NSW Health Minister 



 

• The NSW Minister for Health and Medical Research, Brad Hazzard, has released a 
video message thanking all NSW Health staff. View the message here. 

    

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 
have limited access to the intranet. 

    

 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our 
dedicated coronavirus staff hub.  
 
If you have any questions, please speak to your manager or CPD. For complex matters, please 
contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan 
Gardo, Director of Nursing at CHW. 

    

  

  

  

“When working onsite at Bear Cottage, much of my daily work is around providing social 
interactions for children and families through music and importantly towards the end of 
children’s lives, using music to create enduring and irreplaceable keepsakes for the 
families to hold onto.  
 
During this pandemic, however, my role has developed a different emphasis as I have 
begun to use Zoom to meet with families in their homes.  This is very different from 
working in the garden or sensory room at Bear Cottage.  I soon became aware of the 
need to attune quickly when meeting with families online, acknowledging the changed 
circumstances in which they find themselves.   
 
I use music in ways which brings a time of enjoyment and relaxation, always looking for 
ways in which to enhance their communication with one another.  
 
Used therapeutically, online music therapy in the home can help families to become more 
aware of their emotional strengths and in so doing, also fosters greater resilience. Such 
resilience is all important because it is when we are feeling increased emotional strength 
that we have an enhanced capacity to deal with not only the stresses of this current 
pandemic, but also all the other challenges which come to us throughout life.”  

  

  



 

 
- Annabelle Keevers, Music Therapist, Bear Cottage  
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