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Risk level and mask use 

 NSW Health has advised to escalate to a moderate risk level (Amber) for local 

transmission of COVID-19  

 This NSW Health directive also requires all health workers wear a surgical mask 

if they are within 1.5m of patients or visitors. Please note there is no need to wear 

P2/N95 or other more highly graded masks. These are reserved for high risk 

procedures.  Staff should follow the extended use guidelines from CEC in using 

masks to use our mask supply wisely. 

 Patients over the age of 12 and visiting families are also required to wear a 

mask, where possible. Children aged 12 years and under do not need to wear a 

mask. This will be raised at the Concierge screening station. 

 This advice applies to hospital and community health settings and comes into effect 

from today, Friday 24 July 2020. 

 The new advice on mask use is underpinned by expert risk assessments. The 

recommendations are detailed in the COVID-19 Infection Prevention and Control 

Response and Escalation Framework and poster (please place this in your tea 

rooms or staff facing areas).   

 Staff working in non-clinical areas do not need to wear a mask, as significant efforts 

have been made to modify work practices to ensure physical distancing is in place. If 

you are unable to physically distance in your work area due to clinical need, please 

wear a mask. Please speak to your manager first about what work practices could be 

modified, to avoid mask use. 

 All staff should ensure that current inpatients and families are provided with a surgical 

https://comms.health.nsw.gov.au/ch/81449/4d3nb/2175247/oBGs3xdCKRqj9VgAnqLoJfuwHWcIpRp8LNTdZUUv.html
https://comms.health.nsw.gov.au/ch/81449/4d3nb/2178818/oBGs3xdCKRqj9VgAnqLoA2b_0jTZkSTPF.tHY1.W.html
https://comms.health.nsw.gov.au/ch/81449/4d3nb/2187707/oBGs3xdCKRqj9VgAnqLo1VzpLCiaDafgvM8IvBKi.html
https://comms.health.nsw.gov.au/ch/81449/4d3nb/2187707/oBGs3xdCKRqj9VgAnqLo1VzpLCiaDafgvM8IvBKi.html
https://comms.health.nsw.gov.au/ch/81449/4d3nb/2180506/oBGs3xdCKRqj9VgAnqLo8xCyJ3c_cBAOmJbKTY8o.html
https://comms.health.nsw.gov.au/ch/81449/4d3nb/2216672/oBGs3xdCKRqj9VgAnqLoXpcuGSTJ37YPmtcaOEHz.pdf
https://comms.health.nsw.gov.au/ch/81449/4d3nb/2216672/oBGs3xdCKRqj9VgAnqLoXpcuGSTJ37YPmtcaOEHz.pdf
https://comms.health.nsw.gov.au/ch/81449/4d3nb/2216670/oBGs3xdCKRqj9VgAnqLoKafZypfJdWcQscShgE0I.pdf
https://comms.health.nsw.gov.au/ch/81449/4d3nb/2216670/oBGs3xdCKRqj9VgAnqLoKafZypfJdWcQscShgE0I.pdf
https://comms.health.nsw.gov.au/ch/81449/4d3nb/2216671/oBGs3xdCKRqj9VgAnqLo3Jp.MTH_AqqnERwwZ8tx.pdf


 

mask, to use for the day. 

 When contacting families for planned appointments, please ask them to bring their own 

mask (if they have one). A cloth or surgical mask is sufficient. If families do not have a 

mask, we will provide them with one. 

 If you need more masks ordered for your work area, please speak to your line 

manager. 

A reminder that mask use supplements, but is not a substitute for, other 

precautions such as hand hygiene and physical distancing. 

  
    

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 

have limited access to the intranet. 

    

 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our dedicated 

coronavirus staff hub.  

 

If you have any questions, please speak to your manager or CPD. For complex matters, please 

contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan 

Gardo, Director of Nursing at CHW. 
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