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Latest NSW Health case statistics 

NSW COVID-19 case statistics - Local COVID-19 transmission in the last two weeks 

 

This week includes data for the 7 days ending 8pm 27 May 2020, last week includes data to 
the week ending 20 May 2020. 

COVID-19 Weekly Surveillance in NSW report 

• NSW Health’s COVID-19 Weekly Surveillance in NSW report contains lots of 
interesting statistics about how the outbreak is tracking in NSW, case and testing data. 

• This week’s report focuses on COVID-19 in children. A review of COVID-19 cases in 
children up to 23 May found:  



o Eighty-one children were diagnosed with COVID-19 including 59 (73%) locally 
acquired infections and 22 (23%) overseas acquired infections.  

o The rate of diagnosed COVID-19 infection in adults was approximately 10 
times the rate reported in children (0.05 per 1,000 in those aged 0-17 years 
compared with 0.48 per 1,000 people in those aged 18 and over).  

o While testing rates were lower in children compared with adults, so was the 
proportion of tests that were positive, indicating limited spread of COVID-19 
among children. The proportion of tests that were positive ranged from 0.1% in 
children aged 0-4 years up to 0.3% in children aged 12 to 17 years compared 
with 0.6% to 1% in adult age groups. 

• Read the report here. 

Changes to free parking for SCH staff: from 1 June 

• Due to the increased number of people using the Randwick Hospitals Campus car park 
(Point Parking), and the need to ensure easy access is maintained for patients, 
families and after hours staff, the following changes will take place as of Monday 1 
June. Please visit the coronavirus hub Staff Parking page for more information. 

Changes to COVID-19 daily updates 

• We hope these daily emails have been a useful source of information for you. As 
COVID-19 activity is currently low, from next week, we will reduce the frequency of 
these emails to three days a week. We will review and adjust the frequency of the 
email updates as needed. 

Return to work plan 

• The Planning Team has developed a guide to assist managers to return staff to the 
work place safely including looking at using the available space. The return to work 
guidance is available on the coronavirus staff hub workforce page.  

Outpatient text message reminders 

• A text message is sent to all patients who have a face to face appointment, reminding 
the family that the patient can be accompanied by only one parent/carer, and that if 
they are experiencing respiratory or cold-like symptoms they must call ahead. 

• Please remember telehealth appointments need to be changed in Scheduler to reflect 
telehealth appointment type (not in-person appointment type) to assist with billing and 
ensure the patient receives the correct text message reminder.  

• If you have a patient with a face to face appointment who has not received a text 
message prior to their appointment, please contact Elise Withered so this can be set 
up for future clinics. 

Patient and family telehealth experience survey 

• The use of telehealth for both outpatient appointments and staff meetings has 
increased dramatically as a result of COVID-19. There have been 78 new departments 
set up with PEXIP accounts since the pandemic began – a 64% increase. 

• It is important that we consider how the use of telehealth impacts on staff, patient and 
family experience.  

• A patient and family telehealth experience survey is currently being piloted in CHW and 
SCH Rehab services, as well as in Adolescent Medicine in CHW.  



 

• The pilot will run for two weeks, then be available for roll-out across SCHN to hear 
about everyone’s experiences. For more information or to register your interest, please 
contact Rhiannon Beck. 

• In addition to the surveys, semi-structured interviews are also planned for staff and 
families to help us improve how telehealth is delivered in the future. Your service may 
be contacted to discuss your experiences with telehealth. For more information please 
contact Jo McSweeney. 

Flu vaccinations 

For staff 

• A reminder that flu vaccinations for staff are still available – really important you don’t 
miss out! Visit the staff flu vaccination page on the intranet for more information or to 
book an appointment. 

 
For patients and families 

• We offer free influenza vaccinations for SCHN patients. The SCH Clinic has moved 
from Tumbatin, where it was being held earlier this year, to the Outpatients 
Department. The CHW clinic is at Kidsafe House. Bookings are still open. Visit 
the intranet for more information. 

NSW Health Weekly COVID-19 Update 

• The NSW Health Weekly COVID-19 Update for staff contains PPE, workforce and 
clinical updates. Read this week’s update here. 

SCHN Psychological Wellbeing Week 

• This week’s edition of Keeping You Well focuses on the importance of caring for both 
ourselves and others during challenging times. It includes: 

o Details for the SCHN Psychological Wellbeing Week planned for 1-7 June. 
View the full schedule here. 

o Signs to look out for, as well as some ways to offer support and have 
conversations with those who may be struggling. 

o Contact details for our Employee Assistance Program providers, AccessEAP 
and Converge International. 

    

A look back at… SCHN’s Emergency Operations Centre 
and communications 



 

 
 
Early on we made a decision to roll out a formal disaster response to 
COVID-19 and ‘open’ our Emergency Operations Centre (EOC). Behind 
the scenes, a team of staff were allocated to a daily roster in the areas of 
clinical operations, planning, logistics, liaison and communications, with a 
Network Incident Controller helping to lead our response. Site leads for 
Randwick and Westmead were identified, to ensure that someone was 
responding and escalating local issues to the EOC and between different 
groups, every day.  Emails from within SCHN and also from the Ministry of 
Health Operations Centre (SHEOC) have been an important 
communication tool with significant efforts in tracking them. Actions and 
decisions have been recorded by a dedicated group on 
teleconferences.  My thanks to the whole EOC team.   
 
Determining how each area and SCHN overall responds to specific issues 
and plan for the next steps has been an essential, but mammoth 



 

undertaking. From staffing an assessment clinic, sourcing more 
PPE, working with vulnerable staff, supporting our staff to deliver care to 
potential COVID patients to creating communication for families, the EOC 
has aimed to encourage collaboration between all parts of the 
organisation to work out solutions. We are continuing the EOC role with 
weekly meetings and aligning it with the routine management process. 
 
We hope these daily updates have been a helpful communication resource 
to you and your teams – from next week they will be reduced. Our 
communications team have created posters, fact sheets, signage, built web 
and intranet platforms, developed social media messaging and more, to 
help patients, families, staff and the community better understand how 
COVID-19 may affect them, and how it has affected SCHN. 
 
As mentioned earlier we will reduce the frequency of these emails to three 
days per week. As always, please visit our coronavirus staff page or our 
general intranet news page to find out the latest information on COVID-19 
and our Network. If you have a question, please send a message to the 
EOC inbox or via the Ask a Coronavirus Question portal. 

  

  

 

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 
have limited access to the intranet. 

    

 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our 
dedicated coronavirus staff hub.  
 
If you have any questions, please speak to your manager or CPD. For complex matters, please 
contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan 
Gardo, Director of Nursing at CHW. 

    



  

  

  

 

“By being flexible during COVID-19 with our approach and more skilled in the use of 
Telehealth, our team has continued to maintain support of our families, provide reviews, 
allow changes in management to be made, and educate our families.   
 
The diabetes educators have maintained a team focus throughout the management of 
COVID-19 and worked to keep morale up during this period.   
 
We have worked collaboratively with supports outside the hospital to continue to allow 
patients and their families to be able to commence diabetes technologies. Our support 
team, including Medical Day Unit and ward staff have been very accommodating to the 
needs of the several newly diagnosed patients with Type 1 Diabetes Mellitus during the 
COVID-19 outbreak, in what is normally a stressful time in adjusting to a new diagnosis of 
chronic disease.  
 
Our families have been very understanding during this period as we have worked 
together to help flatten the curve and maintain the safety of staff and patients.”   
 
- Gillian Groves, Paediatric Diabetes Clinical Nurse Consultant, Paediatric Endocrinology, 
Sydney Children’s Hospital, Randwick  
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