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Social distancing is now called physical distancing – we can still be 
social being from a distance! 

• You may notice the use of the term ‘physical’ distancing in today’s update. That’s 
because there is an official move away from using ‘social’ distancing. The EOC team 
will aim to change the terminology in communication and encourage you to try and do 
the same. 

Outpatients – increased activity plan 

• To maintain physical distancing requirements, outpatient clinics will be increased 
gradually in a staged approach. We are currently at Stage 1, with a small increase in 
outpatient activity.  However we will not be able to return to ‘pre-COVID’ space 
allocations and scheduling with crowded spaces.  

• Many specialities have more patients who fit into an “urgent or time critical” 
classification due to delayed appointment or vulnerability. We ask that all clinicians 
review their clinic lists for 25 May until 7 June 2020 and schedule: 

o Urgent and time critical patients – schedule to attend OPD in person  
o Unlimited telehealth – telephone or videoconferencing  

• Please see the Outpatient Principles on the intranet to guide safe delivery of care 
while maintaining physical distancing.  

• It’s recommended that all outpatient areas implement a “navigator role”. This role is to 
assist with patient flow in the clinic area and ensure overcrowding does not occur. For 
those teams who run clinics separate to the main OPD, discuss this with your own 
teams and implement for your outpatient area.  



Public transport 

• Our Premier has emphasised the importance of physical distancing, at work, home and 
on public transport. 

• With more activity anticipated, the NSW Government’s COVIDSafe Transport Plan has 
been announced and includes: 

o Avoiding peak travel 
o Deep cleaning and more hand sanitisers 
o Special event style parking arrangements 
o More cycling and walking options 
o Physical distancing – no dot, no spot 
o More real time data through apps, social media and more 
o More services. 

• For full details, please read the Premier’s media release. 

School’s back! 

• No doubt a welcome announcement to many of you!  Students will return to NSW 
classrooms full time from next Monday, 25 May. 

• As we know, schools are safe places for children with the number of children affected 
by COVID-19 remaining very low.  

• As always, it’s important that students practice physical distancing, hand hygiene and 
remain home when sick.  

• For more information on kids returning to the classrooms, read here.  

Thank you 

Like many of you, I’ve been overwhelmed by the level of support and good will that has come 
from the community during this pandemic. From donated goods and services, to simple yet 
meaningful messages of thanks, the community’s efforts have not gone unnoticed or 
unappreciated. I wanted to take the opportunity to thank our current and new supporters for 
their efforts and well wishes and to the staff involved in helping co-ordinate these beautiful 
gestures. 



      

 

Supporting each other 
 
A well-known tip for working effectively from home is to get dressed each 
day. In the spirit of this, Workforce Development & Culture is holding a 
competition for the best dressed virtual team meeting. Dress to the nines 
and share a screenshot of your virtual team meeting for the chance to win 
a hamper of snacks and beauty products including soaps and moisturisers 
for your team.  
 
Screenshots should be emailed to SCHN-
CultureTeam@health.nsw.gov.au with the subject line ‘Best Dressed 
Team Competition’ by 5pm, Friday 22 May. In your email, include the 
number of people in your team, the manager or team leader’s name, phone 
number and email address. Winners will be announced next week. 

  

  

 

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 
have limited access to the intranet. 

    



 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our 
dedicated coronavirus staff hub.  
 
If you have any questions, please speak to your manager or CPD. For complex matters, please 
contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan 
Gardo, Director of Nursing at CHW. 

    

  

  

  

 

"The COVID-19 pandemic has challenged all of us in many ways. The research 
community has quickly adapted to the new guidelines, specific work practices and 
arrangements for the different environments in which we work and is developing work 
practices for the post-COVID period including in our Clinical Research Centres.     
 
The COVID pandemic has highlighted the key role of clinical research and clinical trials in 
accelerating our understanding of disease mechanisms and interventions to prevent and 
manage COVID-19.   
 
This International Clinical Trials Day, SCHN celebrates the commitment and passion of 
our researcher community and families in their participation in ground-breaking clinical 
trials to improve the lives of children and young people. Our researchers have been 
busier than ever leading and collaborating in COVID-19 public health and biomarker 
research, cohort investigations and clinical trials.   
 
It is our hope that, through research and clinical trials, we are able to find answers to this 
global disease, controlling and preventing future outbreaks, along with many other 
important clinical questions, leading better outcomes for patients and health systems 
across Australia.” 
 
- Chris Cowell, Director of Research, Kids Research  
 
Today is International Clinical Trials Day. Thank you to all the clinicians involved in 
clinical trials across the Network, and to the many families who support our work in 
this very important way. 

   

  

 

  

  

 

  



Approved for distribution by the Acting Director of Clinical Governance and Medical Administration. 
This message is intended for the addressee named and may contain confidential information. If you are not the intended recipient, 
please delete it and notify the sender. 
Views expressed in this message are those of the individual sender, and are not necessarily the views of NSW Health or any of its 
entities. 

  

 


