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The week that was 

Number of COVID-19 tests across SCHN (Sunday 17 May – Sunday 24 May): 

 559 children swabbed. ALL negative (197 tested in our EDs, 293 in our Assessment 
Clinics).  

 98 staff swabbed. ALL negative. 

Real time testing data from the COVID-19 dashboard is available here.  

PPE use  

 

 

New Standard Operating Procedures 

The following Standard Operating Procedures have been approved and published on the 

https://www.schn.health.nsw.gov.au/coronavirus-staff-info
https://www.schn.health.nsw.gov.au/coronavirus-staff-info/questions-answers
https://www.schn.health.nsw.gov.au/coronavirus-staff-info/wellbeing
https://www.schn.health.nsw.gov.au/coronavirus-staff-info/wellbeing
https://www.schn.health.nsw.gov.au/covid-repository
https://comms.health.nsw.gov.au/ch/81449/3njps/2197319/qFAkuKMqobN.aNOs15yK3HKvT6DCPeEmjHekP4rq.html


 

intranet COVID SOPs page.  This represents lots of work in developing models of care and 

processes between many areas and then documenting them.  Big thanks to the team working 
on SOPs in the EOC.   

 Nitrous Oxide for Procedural Sedation - SCHN 

 COVID-19 Therapy Approach - SCHN 

 COVID-19 Therapy IPU Application Form - SCHN 

 Perioperative Suite Operating Guidelines for COVID-19 – CHW 

 General Medicine COVID-19  Team Structure and Operations Manual – CHW 

 General Medicine and Critical Care (outside ICU) COVID-19 Management – CHW (v3)  

 CERS COVID-19 – CHW  

 Food Services to Patients in Isolation – CHW (v2)  

 Physical Distancing in Ward Open Plan Rooms – CHW  

 Expressed Breast Milk Management – CHW  

 NETS Transfers during COVID – CHW  

 COVID Assessment Clinic – SCH  

 COVID-19 (Suspected or Confirmed) Patient Care - CICU – SCH  

Hospital schools update  

CHW 

 The school is back to full service with modifications – there are no sibling enrolments, 
and processes have changed slightly to comply with infection control requirements. 

 Through the COVID-19 period the school has reviewed and adjusted procedures for 
teaching and learning to ensure continuity of face to face delivery of education in wards 

and classrooms. 

SCH 

 Today face to face teaching resumed in our classrooms on Level 0 and Saunders Unit. 

 Remote learning will continue for ward and some outpatient students until the end of 
term 2. 

 Enhanced cleaning, hand hygiene and physical distancing will be adhered to. 

 School operations will be regularly reviewed and updated with support of the 
Department of Education and SCHN.  

 Clown Doctors 

 The Clown Doctors returned to CHW today and will be visiting a few areas, in close 
consultation with the relevant ward NUMs. The Clown Doctors will be adhering to strict 
infection control practices to help keep everyone safe. If you see them, we encourage 

you to say hello and welcome back! 

 The Humour Foundation, who oversee the Clown Doctor program, will be gradually 

reintroducing Clown Rounds at SCH. 

    

https://intranet.schn.health.nsw.gov.au/covid-standard-operating-procedures


 

Today, we take a look back at…Telehealth  
 

 
 

“The families are excited we can stay in touch, and this has actually 

presented 
new opportunities for families who couldn't attend in person 

previously because of distance and location." 
 

- Kirsty Leah-Goymour, Senior Child Life Therapist, SCH Pain and Palliative 
Care 

 
 

Since the introduction of physical distancing measures, we have seen a 154 per 
cent increase in telehealth models of care being delivered across SCHN, with a 

12-fold increase in demand for virtual meeting rooms. 
 

More than 100 departments and services have been set up for telehealth since 
the pandemic hit, with many teams delivering clinical appointments virtually for 

the very first time.  While this shift towards virtual models of care have been 
forced on us by COVID-19, the experience we have gained has been 

invaluable.  Many services have tested telehealth to identify effective virtual 
consultations for clinicians and families and also between clinicians.  The video 

conversation has extended to children talking with families, virtual ward rounds, 
video teaching opportunities and education sessions.  For some clinical 

interactions, physically examining a patient and having a face to face 
conversation is vital.  After this experience, for many of us, using telehealth is 

something we plan to use long after this pandemic is over.  
 

The work involved in delivering these important technology platforms is 
testament to the expertise and outstanding efforts of our Telehealth, IT and AV 

teams, amongst many others. Thank you for your support, and thank you to all 
staff for being so willing to adjust their work practices, in these unprecedented 

times.  
 
So much has gone into quickly planning, adapting and preparing us all for this 
pandemic.  

Every day this week, we plan to look back at some of the ways we have 
adjusted our work practices in response to COVID-19. 

  

  

 



 

Managers are encouraged to provide these daily emails to staff working off-site, or who 
have limited access to the intranet. 

    

 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our 

dedicated coronavirus staff hub.  
 

If you have any questions, please speak to your manager or CPD. For complex matters, please 

contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH 

and Alan Gardo, Director of Nursing at CHW. 

    

  

  

  

“The final year medical students from The University of Sydney continue to have the best 

possible learning experience at The Children’s Hospital at Westmead, despite COVID-19. 
These students will be vital for the workforce in 2021, but only once they have received 

an adequate opportunity to learn not just the facts and figures, but all the hard to measure 
clinical skills required to look after children and adolescents as well. We have concluded 

the first block of Child and Adolescent Health students (n=71) for 2020. Most met the 
requirements for the physical examination assessment and the final 31 will need some 

additional experience with clinical examinations on children. Thanks to all the staff and 
families who have helped us, particularly General Medicine, General Surgery and the 

Emergency teams, who have had the largest number of students. 
 

The health and wellbeing of patients, families and staff are uppermost in our minds 
throughout this process. We have followed NSW Health and SCHN Executive directives 

at all times, including increasing the number of face to face tutorials (so we could have 
smaller groups), social distancing and zoom meetings where needed.  

 
We have not had to delete any assessment tasks, although some were delivered 

differently, and we have not had to change our standard setting processes. Almost all 
students reached the required standard. A few will require a further assessment, a repeat 

block or to complete some additional clinical time before they are ready to progress. 
Thanks to all who help us ensure that (as one student said after the exam on 5th May): 

“…you certainly prepare us well to look after children!”.” 
 

-  Professor Louise Baur and A/Prof. Hasantha Gunasekera 
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   Head, CHW Clinical School Academic Leader (Education) CHW Clinical School 
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