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Confirmed COVID patients 

• You may have seen media reports regarding two children from Sydney's eastern 
suburbs who tested positive to COVID-19 and are recuperating at home. Our team is 
supporting these families as part of the public health response, and spent yesterday 
managing a large spike in presentations to the SCH assessment clinic from local 
schools– with 173 children and families seen and assessed in a couple of hours. 
Thank you to all staff involved in supporting concerned community members including 
keeping them dry from the rain! 

• This is a timely reminder of the importance of hand hygiene, physical distancing and 
adhering to government guidelines especially in the health environment. 

Telehealth online seminar 

• The next Telehealth Capability Interest Group (TCIG) webinar will be held tomorrow 
from 1-2pm. The aim of these free sessions is to provide core telehealth information 
and support to clinicians to effectively integrate telehealth as a part of their clinical 
practice. Register here for tomorrow’s session Telehealth Virtual Care - Patient 
Experience. 

    



A look back at… wellbeing, patients and families  
 

 
 
Supporting each other has never been more important than it has been 
over the past few stressful months. Giving ourselves the time to reset and 
talk to colleagues, friends and family has been vital, with invaluable support 
provided by various teams at our workplace.  
 
In a short space of time, we’ve experienced unplanned and often 
immediate changes to the way we work. Many of us have needed to work 
from home, be redeployed to other areas or take time off. Not only have we 
needed to work differently, we’ve had to juggle that with the impact COVID-
19 has had on our own family and friends. Some of you have needed to be 
both parent and school teacher, while continuing to provide the support 
patients and families need at work. Our Workforce Development and 
Culture team has worked hard to support the wellbeing of staff members 
over this changeable time. Since the beginning of March, the team has 



 

facilitated 91 support sessions with 520 staff participating.  
 
Working collaboratively and in partnership with families is part of the care 
we deliver. Families have raised concerns in regards to communication of 
changes related to COVID-19.   Restricting visitors and closing down public 
areas has been a huge shift away from what we’re accustomed to.  We 
have developed information flyers, website and social media 
information.  Many staff have spent time talking with and supporting 
families with compassion as we continue delivering expert care.  
 
Similarly, taking temperatures and screening visitors on arrival has been a 
new mammoth task. Thanks to a huge team effort we are screening staff 
and visitors to reduce the risk of COVID-19. We are currently investigating 
automated screening with a university partnership to streamline the 
process and reduce the staff resources needed to carry out this task in 
future. 
 
Focusing on our own wellbeing and that of patients and families isn’t new 
but has certainly been heightened during this time. Don’t forget to reach 
out if you need help.  

  

  

 

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 
have limited access to the intranet. 

    

 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our 
dedicated coronavirus staff hub.  
 
If you have any questions, please speak to your manager or CPD. For complex matters, please 
contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan 
Gardo, Director of Nursing at CHW. 

    



  

  

  

 

 “The impact from COVID-19 that I have felt most has been the withdrawal of actual 
physical contact with family and friends and the connection that always gave me as a 
senior. One of the other impacts was the temporary closure of the Volunteers 
Department. For me personally, this weekly involvement as a volunteer made me feel that 
I was still a useful member of society and meant I was able to give something back. 
 
The importance of friendships formed whilst helping with this activity cannot be undersold. 
But I am lucky because I have been able to keep in very close touch with a lot of the 
senior volunteers by phone, email and Zoom. It has also been great to be able to 
organise a few of the younger volunteers to come in and help support the staff with the 
temperature checking and sticker brigade. For everyone else, we are champing at the bit 
to return to work and can’t wait for the Volunteers Department to fully reopen!”  
 
- Jenny, Volunteers Department at The Children’s Hospital at Westmead  
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