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With the curve continuing to flatten, the nation is moving towards a staged easing of 
restrictions, which will be closely monitored to ensure community safety is maintained.  
 
If we are to safely enjoy more time with loved ones and more time outside of our homes, we 
must continue to socially distance, practice good hand hygiene and stay home when sick. We 
need to keep up Australia’s high rates of testing and visit one of our assessment clinics if 
experiencing even mild symptoms. We need as many people as possible to download the 
COVIDSafe app, so we can be in the best position to identify and isolate contacts of COVID-19 
positive individuals. While there’s still a long way to go until things go back to ‘normal’, together 
we can help keep our rates low and protect ourselves, our loved ones, our patients and their 
families.   

Easing of restrictions from Friday 15 May 

• On Friday National Cabinet agreed on a three-step plan and a national framework to 
ease restrictions to achieve a COVID safe economy and society by July. An excellent 
roadmap of the three stages announced by the Prime Minister is available here. 

• After assessing the new framework from National Cabinet, the NSW Government has 
announced a further easing of restrictions. From Friday 15 May, the following will 
be allowed in NSW: 

o outdoor gatherings of up to 10 people  
o cafes and restaurants can seat 10 patrons at any one time  
o up to 5 visitors to a household at any one time  
o weddings up to 10 guests  
o indoor funerals up to 20 mourners, outdoor funerals up to 30  
o religious gatherings/places of worship up to 10 worshippers  
o use of outdoor equipment with caution  
o outdoor pools open with restrictions. 



• Read the CURRENT guidelines on what you can and can’t do between now and Friday 
15 May, here. 

Changes to work practices 

• We need to ensure we maintain a socially distanced and safe workplace except where 
clinical care requires closer interaction.  Consider how this will work and discuss with 
you and your colleagues.  Staff should not change their current work practices without 
manager approval. 

• Supporting vulnerable staff and allowing teams to continue existing working from home 
arrangements and agreeing revisions to these where appropriate, will continue to be 
supported at this stage.  

Standard precautions and PPE training 

• Training is available to all staff, to ensure effective infection prevention and control 
principles are maintained. 

• Non clinical colleagues are not required to undertake practical training, however the 
following eLearning is required and available via My Health Learning: 

o Hand Hygiene (Course code 42063430); 
o Infection Prevention and Control Principles for Non Clinical Staff (Course code 

48252740) and; 
o Personal protective equipment for combined transmission-based precautions 

(Course code 294450660). 
• Suggested additional resources include:  

o Information on COVID-19 
o Respiratory Hygiene Poster 
o Hand Hygiene Poster 

•  If you have further questions or enquiries please send an email to the EOC inbox.   

Standard Operating Procedures 

• The following Standard Operating Procedures have been approved and added to 
the new SOPs page on the intranet.  Let the EOC know if you have any comments or 
questions about them:  

o Nitrous Oxide for Procedural Sedation - CHW 
o Criteria for COVID-19 testing and Admission Isolation Grid - CHW 
o Oncology Presentation Pathways - CHW 
o Perioperative Suite COVID Operating Guide - CHW 
o PICU COVID-19 - CHW 
o Vulnerable Workers COVID 19 Risk Assessment Information and Template 
o Mental Health Contingency Plan 
o Radiology/Imaging Process - ED - CHW 
o Information for Admitted Patients & Families on Gate Pass 
o PPE Physiotherapy - SCH 
o Laboratory Testing of COVID-19 
o Hot and Cold Zones - ED - CHW 
o Paediatric Pathology - SCH  

Criteria for Testing for COVID-19 Admission and Isolation matrices 

• The Criteria for Testing for COVID-19 Admission and Isolation matrices for both CHW 
and SCH have been updated and clarified. They are located on the SOPs page under 
COVID assessment and testing.  



 

Aboriginal and Torres Strait Islander resource 

• A COVID-19 resource has been developed on a national level, to assist and support 
Aboriginal and Torres Strait Islander health professionals in this changing time. It is 
available for download here. 

    

 

Supporting Each Other 
 
This week’s edition of Keeping you Well includes a checklist to ensure 
your home workstation is set up correctly and how Mental Practice can 
help with donning and doffing PPE. 
 
There’s also a call to complete a very brief – and completely confidential – 
survey to help understand your wellbeing, any challenges you’re facing and 
how you can be better supported during COVID-19. Go to Slido.com and 
enter the event code SCHN (accessible via any device). 

  

  

 

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 
have limited access to the intranet. 

    

 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our 
dedicated coronavirus staff hub.  
 
If you have any questions, please speak to your manager or CPD. For complex matters, please 
contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan 
Gardo, Director of Nursing at CHW. 

    

  



  

  

 

“Chaplaincy at The Children's Hospital Westmead has had to change over the last two 
months to a more remote service. The Quiet room has closed and weekly meetings and 
services have stopped but we have come up with new ways to stay in touch with our 
patients, staff and families.   
 
Each ward and isolation room has a poster informing patients and their parents/carers of 
how to contact a chaplain and staff have the chaplains' emails listed in the Bandaged 
Bear Bulletin, so they can contact us directly. Chaplains speaking other languages (e.g. 
French, Hindi, Mandarin, Malayalam) are also available for phone conversations.  
  
While our volunteer chaplains aren’t able to come into the hospital at the moment, they 
can chat with people over the phone, which is especially helpful for those of Hindu, 
Buddhist and Sikh faiths.  
 
We want everyone to know that, despite everything that’s going on, chaplains are 
available 24 hours a day, 7 days a week by ringing the switch (9845 0000).” 
 
- Rob Denham, Chaplain, CHW  
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