
  

  

  

 

STAFF INFORMATION     |     QUESTIONS AND ANSWERS     |     STAFF HEALTH AND 

WELLBEING     |     LITERATURE 

    

  

18 May  

 
Across the Network, we continue to have no COVID positive patients or staff. As we move 

towards the continued easing of restrictions it's important that anyone with symptoms, no 
matter how mild, come forward to be tested. 

We’re committed to keeping you up to date on our response to COVID-19. Based on some of 
your feedback from our recent survey (results available below), every Monday, we’ll aim to 

provide you with a summary of our PPE use and assessment screening numbers and results. If 
you have any feedback on how we can improve the way we keep you up to date, please don’t 

hesitate to send a message to the EOC inbox. 

The week that was 

Number of COVID-19 tests across SCHN (Sunday 10 May – Saturday 16 May): 

 504 children swabbed. 504 negative (187 tested in our ED's, 254 in our Assessment 

Clinic’s).  

 96 staff swabbed. 96 negative.  

Real time testing data from the COVID-19 dashboard is available here.  

PPE use 
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https://www.schn.health.nsw.gov.au/covid-repository
mailto:SCHN-EOC@health.nsw.gov.au
https://comms.health.nsw.gov.au/ch/81449/3kvfy/2190432/rbKWDIZ_Ijti2cS3F6tfXAb6ZjcyOjDhYOYGtp64.html


 
 
Availability of surgical gowns and masks is being closely watched across the state as elective 
surgery gradually increases. 

Grand Rounds – Wednesday 1-2pm 

 The Slido link for this Wednesday’s SCH Infectious Diseases Grand Rounds session 
on COVID-19 has now been activated. Staff have the opportunity to submit any 

questions they have in advance, here. 

 Like last time, approximately 30 minutes will be dedicated to a Q&A session.  

 A reminder that internal staff participants (or at home using VPN) can join using 

the live stream link. 

Social distancing at work 

 Keeping people separated is one of the important measures to reduce the spread of 
the virus.  As we get back to our usual work with patients, families and our colleagues 
we need to work out how to keep 1.5m distance between people and allow 4m2 space 

for each person in a room. 

Outpatients update  

 Outpatient clinics will be ramped up gradually over time, using a staged approach so 
we can keep social distancing requirements. However we will not be able to return to 

‘pre-COVID’ crowded space allocations or scheduling practices. 

 We are currently at the initial stage, with a small increase in outpatient activity.   

 By the end of this week, we will have a plan outlining what appointments can be 
booked for the week commencing 1 June. 

 Teams can conduct face-to-face, in person consultations where there is clinical 
urgency or time critical indications.  

 Please see Clinical Prioritisation of Specialist Outpatient 
Appointments guidelines.  

 All other consultations should continue via telehealth until the planning process is 

complete. 

COVID-19 daily emails: What you told us 

 Thank you to the 132 staff members who took the time to answer our Survey Monkey, 
which was aimed at helping us understand what you like and what could be improved 

http://www.slido.com/24673
https://healthview.health.nsw.gov.au/userportal/live?l=1c3ff0d7e347f317cc4de8ca734399d
https://cdn-au.mailsnd.com/94418/pCqBNDyAkc5tn_xfW_CVhHSsFJzHtJlZVlEykIU2L1w/2419517.pdf
https://cdn-au.mailsnd.com/94418/pCqBNDyAkc5tn_xfW_CVhHSsFJzHtJlZVlEykIU2L1w/2419517.pdf


 

in these daily email updates. 

 Here is a summary of your feedback: 

o 98% find the daily emails informative 
o 92% say it has just the right amount of information 

o 54% believe it should continue being a daily update, with 44% believing 
distribution should reduce to 2-3 times a week 

o 78% answered that these updates are their main source of information about 
how COVID-19 affects their work 

o 92% believe the updates help them feel more involved in the COVID-19 
response 

o 92% did not believe there was another way they would like this information 
delivered. 

 Many of you took the time to provide some positive comments as well as some 
excellent suggestions. One suggestion has started today: the above summary of PPE 

use and testing data. We will continue to work through some of your feedback and will 
make changes over coming weeks. It’s never too late to have your say - send an email 

to the EOC inbox or via our COVID or Ask the Executive portals. 

Paediatric Inflammatory Multisystem Syndrome  

 The AHPPC has released an official statement about the Paediatric Inflammatory 
Multisystem Syndrome reported in children diagnosed with COVID-19 overseas. The 

statement was developed by the PAEDS network and is available here. 

    

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 
have limited access to the intranet. 

    

 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our 

dedicated coronavirus staff hub.  
 

If you have any questions, please speak to your manager or CPD. For complex matters, please 

contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH 

and Alan Gardo, Director of Nursing at CHW. 
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“The palliative care team have adapted to COVID by continuing to ensure that patients 
and families are well supported at home. Unfortunately, we have needed to limit our home 

and community visiting to urgent situations only and we created a SCHN Palliative Care 
COVID Home Visiting Guideline to help guide staff with the assessment process and 

decision making for this.   
 

In the meantime, our amazing and dynamic team have increased telehealth sessions with 
families at home by 400%! This includes interactive music therapy and child life therapy 

sessions with patients and their siblings. The staff have found that using telehealth can 
continue to support participation and function of patients (even the younger ones) and 

provide a great opportunity to engage with families at home to reduce some of the stress 
experienced during this difficult time. Our next plan is to begin re-introducing our Palliative 

Care Volunteer Home Support Program via telehealth as volunteers play a huge role in 
the lives of families who are supported by this program.” 

 
- Liz Shepherd, Project Manager Co-Lead in Palliative Care  
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