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Volunteers 

 This week is National Volunteer Week, an opportunity to acknowledge the work of our 

wonderful volunteers. We are working closely with our volunteer managers to safely bring 

back some of our volunteers as they bring a smile to all our faces.  Some volunteers are 

helping with screening at the front door, a great support at this changing time. Find out how 

you can support and thank our volunteers here.   

Parking  

 A reminder that details of parking options for staff across both sites are available here. 

    

Supporting Each Other 
 

This week’s edition of Keeping you Well encourages you to focus on the things 

you can control like healthy eating to strengthen your immune system. It also 

includes a list of resources for supporting Aboriginal health professionals and 

promotes our Employee Assistance Program services which are available for 
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you and your immediate family. Answers to last week’s quiz are also included 

with a new picture quiz to get you thinking. 

  

  

 

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 

have limited access to the intranet. 

    

 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our dedicated 

coronavirus staff hub.  

 

If you have any questions, please speak to your manager or CPD. For complex matters, please 

contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan 

Gardo, Director of Nursing at CHW. 

    

  

  

  

"The Cleft and Craniofacial teams have made a massive switch to running our outpatient 

service via video conferencing. Given that our clinical assessments very much rely on the 

“hands-on-heads” approach for diagnosis, this is not always easy and has challenged us 

all for so many reasons. Our Plastic and Neurosurgeons cannot feel the plates of the 

skull, and assess fontanelles, our Ophthalmologists cannot look into patient’s eyes via 

video link; our ENT specialists can’t look into ears, and our Cleft and Dental specialists 

can’t properly look into mouths. 

 

To face these challenges, we’ve had to work closely, and communicate well with referring 

GP’s, and parents, having them send us photos where appropriate. In some instances, 

we’ve reached out to rural colleagues to get children assessed by Ophthalmologists 
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closer to home.  If it is an urgent case, we have been able to bring patients in for eye 

examinations one-on-one. 

 

Throughout this time, we have relied heavily our admin and tech staff, and I feel that we 

couldn’t have done this without their amazing dedication and support. Everyone has really 

stepped up and thought and worked outside of their usual boxes. Although the technology 

side of things has not always been easy, as a team we are incredibly proud that we are 

still able to deliver our service the best we can with what we have." 

 

- Danielle Gardner, CNC, Cleft and Cranio Facial Surgery, Sydney Children’s Hospital, Randwick  
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