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Latest NSW Health case statistics 

The graph below shows the epidemiological curve of confirmed COVID-19 cases in NSW by 
likely source of infection and onset date. As you can see it remains low. 



 

Ronald McDonald House reopening  

• RMH at Westmead and RMH at Randwick will re-open to new families on Monday 25 
May.  

• Over the next few weeks, both houses will increase their capacity - RMH at Westmead 
to a maximum of 30 families and RMH at Randwick to a maximum of 12 families  - 
which allows for physical distancing for all families in each house. 

• New procedures (such as daily screening, increased cleaning and kitchen rosters) will 
be put in place to ensure families and staff within the house remain safe.  

• This is exciting news as the houses provide a very important service to SCH, CHW and 
the families who use their services. 

PPE 

• CEC has clarified their advice about the use of PPE over the past fortnight. It is 
available here. In particular, they are using the term fluid resistant and isolation gown 
rather than level of gown to make it less confusing. 

• Supply of gowns used for delivering hazardous drugs like chemotherapy has become 
more stable but supplies are being closely monitored. They are kept in areas where 
these medications are mainly used. If other areas need them please discuss with the 
Product Managers so they can help. 

• Escalate any concerns about PPE supply as soon as you hear about them to the 
manager of the area, then the Product Managers or After Hours Nurse Manager. That 
way we can make sure we have the PPE needed to care for patients.  

• Thanks to Sally, Cathlyn and Steve. Their work on checking products and availability of 
PPE for us all has become much more complex, time pressured and valuable. 

Elective surgery update 



 

• A limited number of elective surgical lists have already commenced across the 
Network and we plan to increase the amount of elective surgery from 15 June 2020 as 
below: 

o SCH - surgery will return to the normal operating schedule and will be 
reviewed within the 4 week cycle. 

o CHW - a gradual increase in elective surgery activity to run at an 80% capacity 
level. This will be reviewed in a month with the aim to return to the regular 
schedule.  

• We are encouraging the use of the collaborative care model where possible to allow for 
the most complex and urgent cases to be seen at SCHN.  

• Initiatives that have worked well during the COVID-19 period will be incorporated into 
the new schedules. 

Infection prevention and control advice for security staff 

• The Clinical Excellence Commission has developed infection prevention and control 
guidance for security staff. See the advice for security staff here. 

COVID-19 updates from NSW Health 

• The weekly NSW Health COVID-19 update is now available. It provides PPE, clinical 
and workforce updates for staff. Read it here. 

• This week’s NSW COVID-19 Clinical Council and Clinical Communities of Practice 
update contains information about PPE management including current NSW stock 
levels. The update also features a video from Chief Paediatrician Matt O’Meara 
speaking about why it is still safe for parents to seek care for their children at hospital. 
Read the update here.  

HETI website resources 

• Resources to support NSW Health staff during the COVID-19 pandemic are now 
available on the HETI website. The website contains new resources to support staff 
with leading in uncertain times as well as information to assist with working in 
a virtual environment. 

    

Supporting each other 
 
The Pandemic Kindness Movement was created by clinicians across 
Australia, working together to support all health workers during the COVID-
19 pandemic. Its aim is to provide health workers with easy access to 
curated resources and support. The model is based on a pyramid of 
needs: 

• Basic needs – air, food, water, shelter, sleep  



 

• Safety – physical and psychological  
• Love and belonging – kindness, community and social connection  
• Esteem – respect, recognition, gratitude  
• Contribution – achieving one’s full potential  
• Leadership actions – actions and behaviours  

Find out more about the Pandemic Kindness Movement. 
  

  

 

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 
have limited access to the intranet. 

    

 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our 
dedicated coronavirus staff hub.  
 
If you have any questions, please speak to your manager or CPD. For complex matters, please 
contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan 
Gardo, Director of Nursing at CHW. 

    

  

  

  

“COVID-19 changed our regular and very popular special guest visits to patients as we 
knew them. Instead, we moved over to virtual visits for patients via video conferencing 
with the help of Captain Starlight who broadcasts the video call out to the wards. Kids can 
choose to join the video call and have the chance to speak to the guest live, call into the 
Starlight room and ask our guest questions via Captain Starlight or watch on Starlight 
TV.   
 
Virtual visits from Ben Lee, Sydney Swans, Abi Tucker, A Sound Life musicians and 
Wildlife Zoo have worked really well so far. I am opening it up to more entertainers like 

  

  



 

superheroes, magician Adam Axford and the NSW Swifts, with the possibility of providing 
patients a private session for a more personal experience on occasions like their 
birthday. The feedback has been overwhelmingly positive and we’re committed to still 
bringing some elements of fun and distraction to our patients, despite the limitations.” 
 
- Jessica Cooper, Community Relations Officer, Sydney Children’s Hospital, Randwick   
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