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COVID-19 Dashboard 

• Data is front and centre in the battle against COVID-19. A COVID-19 dashboard has 
been created which is available through the Children’s Hospitals Information 
Management Portal (CHIMP).  

• All staff are able to view the SCHN test volume and number of positive cases by 
patient cohort. See the latest data below.  

• Access the dashboard here.   
• Managers will be able to view the demographics of tested patients and to track the 

location history of any who are admitted. Managers can also assess workforce impact 
by reviewing team demographics, absences and leave patterns.  

• Simulation modelling is a component of the COVID-19 dashboard, which assists with 
planning. 

 

Community Transmission Risk Indicator 



• The intranet team have created a COVID-19 Community Transmission Risk Indicator 
tile on the intranet to inform staff of the current level of risk of transmission in the 
community.  This will help staff rapidly see if there is a change. The level is determined 
by the SCHN Infectious Diseases teams along with NSW Public Health. The indicator 
will also appear on the bottom of these daily emails. The current risk level is low. 

Rapid testing for COVID-19 

• A new COVID-19 test is available with results in a few hours. However there are only a 
very small number of these test kits at this stage so they can only be used after 
discussion with the COVID Infectious Diseases Physician (separate on call for SCH 
and CHW). The test will be used where a rapid result is needed to make urgent clinical 
decisions.  See the fact sheet for clinicians here. 

COVID-19 paid special leave provisions for employees 

• Many people have had questions about special leave and in what circumstances it can 
be taken. A Frequently Asked Questions document has been created to answer your 
questions about leave. You can read it on the staff coronavirus hub Workforce 
information page. 

SCH Emergency Department update 

• Now that Randwick, Woollahra and Waverley Councils are no longer ‘high risk’ and the 
community spread is extremely low, the risk for SCH ED is now: “Low levels of 
infection and transmission in LHD/region” 

• See the PPE Quick Reference Guide for appropriate PPE based on this risk. 
• Surgical masks are no longer required anywhere in ED (Hot or Cold Zones) if you are 

>1.5m from the patient.  
• The appropriate PPE should be used when attending to patients. Even in the Cold 

Zone if performing a throat swab, contact and droplet precautions should be used. 
When doffing, the surgical mask should be discarded. 

• A reminder that hand sanitiser stations are available near the entrances to ED. 
• ED should not be used as a thoroughfare. 

Pathology changes at SCH 

• From 11 May, children are advised to go to Outpatients to have their blood collected as 
opposed to SEALs pathology at Prince of Wales.  

• SEALs staff will operate out of Outpatients (rooms 9 and 10) between the hours of 
10am-12pm Monday to Friday. These staff can also be paged to return to the 
Outpatient Department outside of these hours.  

• Please ensure that children and families are given their blood forms prior to their visit 
or that it is given to Outpatients rather than SEALs pathology. This will be the process 
for blood collection until further notice. 

This week’s SCHN Research Summary 

• This week’s research topic review of the week is: What is the transmission risk of 
asymptomatic or pre-symptomatic carriers of SARS-CoV2?  

• The conclusions are: Transmission by asymptomatic individuals is an important 
infection control issue and clarity is essential, especially given the implications for 
healthcare workers, PPE availability and public health control measures for the wider 



 

community. It is essential to consider the distinction between asymptomatic and pre-
symptomatic individuals when interpreting literature on the topic.  

• You can read this paper and other research syntheses here. 

Let us know what you think 

• Thank you to all of you who completed the survey last week to help us ensure we are 
communicating COVID-19 information effectively. We appreciate your feedback. If you 
missed the survey, there’s still time to have your say on what information you would 
like to receive about COVID-19 and how you would like it delivered. Complete the 
survey here. It’s quick! 

A reminder for staff 

• Please remember that social distancing is still in place and communal gatherings such 
as BBQs should not be taking place. See the NSW Government guidelines on what 
you can and can’t do. 

• When you are screened at one of the hospital entrances, please help screening staff 
by making sure the old dots are removed from your IDs. Thank you. 

    

 

Supporting each other 
 
Relationships during Covid-19 
 
Covid-19 has had a significant impact on our work and personal lives. 
During a time of uncertainty, it is not uncommon to feel extra pressure and 
stress in your relationships with your colleagues, friends, family, children 
and/or significant others. 
 
To support and nurture your relationships during this time our Access EAP 
provider has shared a few useful tips including: 

• Recognising what our own and others' stress responses look like 
• Openly communicating how you are feeling – before frustrations 

build up 
• Developing new habits or routines to help yourself and others 

manage stresses 

Remember if you or a family member would like to seek confidential 
support you can through the Employee Assistance Program Access 
EAP 1800 818 728. There is also a list of other helpful resources and 
services on the coronavirus staff hub. 

  

  

 

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 
have limited access to the intranet. 

    



 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our 
dedicated coronavirus staff hub.  
 
If you have any questions, please speak to your manager or CPD. For complex matters, please 
contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan 
Gardo, Director of Nursing at CHW. 

    

  

  

  

 

“With everyone adhering to social distancing at both work and home, we need to be 
mindful of our own and others’ mental health status. In Pathology, we have 11 different 
departments spread out over two floors at CHW. In the past we have been able to have 
staff luncheons to keep in touch but that is out of the question for now so we had to come 
up with a different way to have some fun and reconnect with our colleagues.    
 
The way we did this was by starting up weekly staff challenges. The first challenge was to 
see which department could wear the most items of blue clothing and accessories. As 
shopping is for essential items only, staff couldn’t just pop down to the shops to purchase 
something to wear. They had to dig deep into the wardrobe to find what they could. The 
feedback was so great and really helped to boost staff morale. Given the success, we 
will now be doing weekly challenges to keep smiles on the faces of the hard-working lab, 
admin, medical and nursing staff that work behind the scenes here in Pathology."  
 
- Robyn Shoemark, CNC in Haematology at CHW  
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