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Latest NSW Health case statistics 

• The below graph shows the epidemiological curve of confirmed COVID-19 cases in 
NSW by likely source of infection and onset date 



 
Outpatients update 

• Our general outpatient clinical areas have been re-configured for the response to 
COVID-19. Due to the need to continue COVID-19 assessment clinics and the current 
social distancing requirements, outpatient clinics will be increased gradually over time 
however we will not be able to return to ‘pre-COVID’ space allocations or scheduling 
practices. 

• All departments should have received a guiding document that outlines considerations 
in planning for the recommencement of services within each specialty area 
entitled Gradual Ramping up of clinical activity plans - Next phase of the COVID 
outbreak. Departments should submit a plan for recommencing services to their CPDs 
as requested by close of business Friday 8 May.  

• General outpatient services will only be able to book and support an increase in face-
to-face outpatient clinics when approvals have been granted and a complete plan is 
available. More details attached.  

• SCHN continues to support teams to conduct face-to-face, in person consultations 
where there is clinical urgency or time critical indications. All other consultations should 
continue via telehealth until the planning process is complete.  

PPE and rapid response 

• Any admitted patient with suspected or confirmed COVID-19 who deteriorates and 
activates a rapid response or CODE BLUE - all responders should be wearing airborne 
PPE precautions prior to attending to the patient. 

New research on coronavirus and children with cancer 

• Paediatric cancer centres from around the world, including the Cancer Centre for 
Children at CHW, joined together to conduct research about how children who are 



 

being treated for cancer respond to the virus and the best ways to protect them from 
infection. The results were published recently in the European Journal of Cancer. 

• A key finding of the research was that very few children with cancer become infected 
with the coronavirus and show signs of COVID-19 illness despite the fact that they are 
receiving chemotherapy and other types of anticancer treatments. Most children were 
only mildly affected or asymptomatic. So, the risk of severe disease with COVID-19 in 
children whose immune system is severely compromised appears to be very low. 

• An important result of this research is the recommendation that preventative measures 
for the coronavirus should not delay children’s treatment for cancer. Read more here.  

Advice for vulnerable workers 

• The Workforce team is currently preparing guidelines for vulnerable staff and how they 
can work safely in their more usual roles.  The risk of caring for patients who do not 
have symptoms is now low. If you are a vulnerable worker, now is a good time to start 
the discussion of your working arrangements with your manager. 

NSW Health weekly COVID-19 update 

• This week’s staff update from NSW Health contains PPE, clinical and workforce 
updates and a tribute to nurses in the lead up to International Nurses Day on Tuesday. 
You can read the update here.  

COVIDSafe app 

• Have you downloaded the COVIDSafe app? The app enables rapid tracing of COVID-
19 contacts and is a valuable tool in helping stop the spread of COVID-19 as society 
opens up.  

• Contact tracing within the hospitals is led by our ID teams on each site. This means 
there is no problem keeping the app on at work as contact tracing will take into account 
your care of patients. 

• A reminder: for the app to be effective, you must have the app running as you go about 
your daily business and come into contact with people. You must also have Bluetooth 
enabled. The app does not require you to have reception/a signal at the time of use – 
just Bluetooth access. Find out more here. 

Special offer for healthcare workers 

• Linkt are providing eligible healthcare workers a 3-month toll credit for the period of 1 
April to 30 June. Find out how to apply here. Other discounts and deals for staff can 
be found on our special offers page. 
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COVID questions? 
 
With the constantly evolving nature of the pandemic, there are so many 
questions about the virus and what we should be doing to keep ourselves, 
our families, our patients and the community safe.  
 
Did you know members of our infectious diseases teams have made a 
number of videos answering staff questions about COVID-19? These 
videos and FAQs are available here. If you have a question about 
COVID-19 that hasn’t yet been answered you can ask it via the Ask a 
coronavirus question webform.  

  

  

 

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 
have limited access to the intranet. 

    

 

  

 

 

For updated information on COVID-19, including FAQ’s, please visit our 
dedicated coronavirus staff hub.  
 
If you have any questions, please speak to your manager or CPD. For complex matters, please 
contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH 
and Alan Gardo, Director of Nursing at CHW. 

    

  

  

  

“Oncology continues to be extremely busy, and our staff remain focussed on delivering 
the best possible patient centred care during this challenging time.  
 

  

  



 

We have put several measures in place to protect our vulnerable patients.  
 
The staff on C2N are now performing blood tests so that our patients don’t have to visit 
SEALS. C2N is taking oncology patients requiring review (without a fever) directly rather 
than having them come via ED.  
 
Where possible, our regular meetings are done by video conferencing, this includes 
checking in with our colleagues on C2S who have any concerns regarding oncology 
patients on that ward. We have divided up our CNCs who normally work together, and our 
secretaries are working from home one day a week to prevent exposure.  
 
Although our outreach CNCs are currently not travelling, managing our oncology families’ 
anxiety during this time is a priority and they are working hard to stay connected to 
patients and families, while liaising regularly with LHDs.  
 
Our consultants review their clinic lists on a weekly basis and contact follow-ups via 
telehealth to limit visits to the Hospital.  
 
Finally, we are so grateful that our Child Life Therapy team, and Music Matt are using 
technology to continue to connect and engage with our patients, as this is so important.”  
 
- Estelle Roberts, Nurse Manager, Kids Cancer Centre, Sydney Children’s Hospital, 
Randwick  
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