
  

  

  

14 April 2020 

The Easter break has come and gone and while many of you enjoyed some time at home, I’d 
like to say a special thank you to those who worked over the long weekend – in particular those 

taking on screening roles at the front doors.  Many of you will have noticed that the activity of 
the hospitals is lower and this is being seen in hospitals across the state.  For some staff it may 

be the right time to have some leave or take those ADOs to chill out before we see an increase 
in presentations.  

The latest NSW statistics show that our efforts at isolation are making a difference, with the 

curve continuing to flatten. You will have heard from the Government, despite this promising 
news, we cannot be complacent and need to continue with our social distancing, hand hygiene 

and other important efforts if we want to see the rate of transmission continue to decrease. 
Together, we can make a difference.  

COVID-19 patient testing - new advice  

 We have been advised by NSW Health to test patients coming to the Emergency 
Department's and/or Assessment Clinic's, who are not admitted for COVID-19, who 
have either new onset of respiratory symptoms, or fever without a focus. This is 

because of increased surveillance required in a number of suburbs across Sydney 
around both our hospitals.  

 For admitted patients the same criteria for testing is in place and this has not changed - 
new onset of respiratory symptoms or fever without a focus.  For admitted patients 
there is a matrix of isolation requirements on the intranet. 

Virtual Grand Rounds 

 Special virtual COVID-19 Grand Rounds sessions hosted by SCHN Infectious 
Diseases experts will be held this week at the following times:  

Wednesday, 1pm - 2pm at SCH 

Presentation by Dr Phoebe Williams and the infectious diseases team, followed by Q&A's.   
 
Thursday, 1pm - 2pm at CHW 

Presentation by Prof David Isaacs and the infectious diseases team, followed by Q&A's. 

https://www.health.nsw.gov.au/Infectious/diseases/Pages/covid-19-latest.aspx#epi-curve
https://intranet.schn.health.nsw.gov.au/coronavirus


 

 
Dial in details for both Grand Rounds sessions will soon be available here.  

Free car parking 

 In response to COVID-19, the NSW Government has recently announced the provision 
of temporary, free car parking to healthcare workers at NSW public hospitals. 

 Arrangements are being made to temporarily suspend all salary deductions associated 

with staff car parking for all NSW Health staff who currently contribute towards the cost 
of parking via salary deduction. These arrangements will be implemented as soon as 

possible, with the suspension date being effective from 10 April 2020. 

 The NSW Government is also working with local councils to see how they can support 

hospital staff during this period, whether that be by removing timed parking around 
hospitals or exercising discretion with parking fines. 

 We are working through the logistics of the above announcements and will provide 
more details to staff as soon as possible. 

 New PPE video’s 

 The CEC’s video on PPE for combined contact and droplet precautions and PPE 
for combined contact, droplet and airborne precautions is now available, and 

provides specialised training on the correct application and removal of PPE for frontline 
staff.  

Telehealth platforms 

 Approved NSW Health telehealth platforms are Pexip and Skype for Business. To 
protect a patient’s clinical information, all other platforms are discouraged and should 
only be considered if there are technical issues that occur at the time of a telehealth 

appointment or virtual meeting. 

 Facetime and phone teleconferences are more secure platforms that should be 

explored for clinical appointments, before using less secure platforms like ZOOM. 

 More information on the use of Telehealth is available here. 

 NSW Health COVID-19 Staff Newsletter 

 The first edition of the NSW Health COVID-19 Staff newsletter is available here. 

    

Supporting each other 
 
Mindful moments 

Mindfulness is  defined as “paying attention, purposefully and non-judgmentally, 
to your experience in the present moment to where we are and what we are 

doing."  
 

Mindfulness helps us to exercise greater control over how we react and respond 
to different situations in our day to day lives. While mindfulness is something we 

https://www.schn.health.nsw.gov.au/coronavirus-staff-info
https://www.vision6.com.au/ch/75695/8y03x/2177611/6OCxbv.rttMZGnR3Q_HXyUTXpHEPaxzMaT6KtOqS.html
https://www.vision6.com.au/ch/75695/8y03x/2177612/6OCxbv.rttMZGnR3Q_HX063HdxELdWqBez8eQi.O.html
https://www.vision6.com.au/ch/75695/8y03x/2177612/6OCxbv.rttMZGnR3Q_HX063HdxELdWqBez8eQi.O.html
https://www.schn.health.nsw.gov.au/coronavirus-staff-info/telehealth
https://www.vision6.com.au/v/75695/7128108/email.html?k=AQjyg97lsEELuMfLBPgtBZPofKDozbdlbw7de54ArgM


 

all naturally possess, it’s more readily available to us when we practice on a 
daily basis. 

 
You can practice mindfulness bringing your  awareness to what you’re directly 

experiencing via your senses, or to your state of mind via your thoughts and 
emotions. You can practice mindfulness in your day to day routine whilst 

walking, washing the dishes / your hands, or making a cup of tea/coffee. You 
can also practice mindfulness in formal practice such as the free online guided 

breathing exercises below: 
 
Humankind free audio website 
Calm a free app download 

Headspace a free app download 

  

  

 

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 

have limited access to the intranet. 

    

 

For updated information on COVID-19, including FAQ’s, please visit our 
dedicated coronavirus staff hub.  

 

If you have any questions, please speak to your manager or CPD. For complex matters, please 
contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan 

Gardo, Director of Nursing at CHW. 

    

  

  

  

 

“Starlight TV has been an amazing resource and an effective way for us to continue to 
deliver our program to the kids on the wards. We’re having a great time and the phone 

has been ringing off the hook.   
  

Starlight TV has also allowed us to collaborate with our contacts in the Hospital. There is 
no better time to show support to each other and we are lucky to have them see the value 

in what we do. In turn we have been so happy to support the teams in any way we can. 
We have implemented a weekly session with Child Life Therapy, and now the Hospital 

School is online, we are streaming a daily session at 1pm for the students. 
  

Thanks to a session with the SCH Infection Control team, our Captains feel empowered 
to continue visiting patients on the ward whilst confidently adhering to strict social 

distancing guidelines.” 
  

-  Ken Gamma, Program Manager, Starlight Children’s Foundation, Sydney Children’s 
Hospital, Randwick 

   

  

  

https://www.humankindmeditation.com/
https://www.calm.com/signup-flow?url=https://www.calm.com/&pid=google&af_channel=g&af_c_id=6459091408&af_adset_id=81030215967&af_ad_id=378985127942&af_sub_siteid=&af_keyword=calm&af_sub3=e&af_sub4=EAIaIQobChMIi5iozqq36AIV0BSPCh2QLQ7oEAAYASAAEgKzdfD_BwE&af_sub5=&utm_medium=paid&utm_source=google&utm_campaign=6459091408+81030215967+378985127942&utm_content=homepage&utm_term=calm&gclid=EAIaIQobChMIi5iozqq36AIV0BSPCh2QLQ7oEAAYASAAEgKzdfD_BwE
https://www.headspace.com/subscriptions
https://www.schn.health.nsw.gov.au/coronavirus-staff-info
mailto:verity.luckey@health.nsw.gov.au
mailto:alan.gardo@health.nsw.gov.au
mailto:alan.gardo@health.nsw.gov.au
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