
  

  

  

15 April 2020 

Assessment Clinics – staff time change 

 Please note that earlier opening hours are now available at both SCH and CHW, for staff only. 
o Staff: 8am - 8pm, 7 days a week  
o General public: 10am - 8pm, 7 days a week (no change) 

Outpatient Response Guide 

 The COVID-19 Outpatient Response Guide is now available on the intranet and relevant for all 
areas providing outpatient services.  It includes information about changes in seeing 
outpatients such as alternate models of care, links to telehealth and billing information, 
scheduling processes and information about telehealth billing for Medicare ineligible patients. 

 There is a new form in ADHOC charting for all staff with Powerchart access, entitled ‘COVID-19 
Visit pre screen’.  All areas can record a screening check with  a patient prior to a face to face 
presentation for a planned appointment or investigation. Please see appendix 2 (page 7) of the 
guide for more information. 

Scrubs 

 Some high risk areas are using uniform scrubs or theatre scrubs, with staff changing out of 
these before leaving work.  Note that theatre scrubs should not be worn outside work. 

 Following a number of incidents across Sydney, all staff wearing uniform or uniform scrubs 
should consider get changed at work or covering up the uniform before travel for your own 
safety.   

Safety screening – reminder 

 A reminder that all staff should bring their staff ID to help expedite the screening process upon 
arrival to work. All staff should keep their screening sticker on them to avoid being re-
screened should you leave and then re-enter the building throughout the day. 

https://intranet.schn.health.nsw.gov.au/files/attachments/7715/schn-pandemic-outpatient-response-quick-guide.pdf


 

Critical Intelligence Unit 

 The latest Evidence Digest is available here. 

 

Staff offers 

 A reminder that free or discounted offers for health care workers are available here, including 
a new free car hire offer from HERTZ. 

    

 

Supporting each other 
 
The latest ‘Keeping you Well’ newsletter produced by our Workforce 
Development and Culture team is now available. This issue focuses on the 

Employee Assistance Program and the kind of help it can provide to staff. 

  

  

 

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 
have limited access to the intranet. 

    

 

For updated information on COVID-19, including FAQ’s, please visit our 
dedicated coronavirus staff hub.  

 
If you have any questions, please speak to your manager or CPD. For complex matters, please 
contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan 
Gardo, Director of Nursing at CHW. 

    

  

  

  

“NSW Department of Education staff at The Children’s Hospital School, Westmead are 

currently working remotely, through the expansion of our teleprescence teaching, and we 
are very much engaged with the patients in teaching and learning remotely as well as 

case management for their educational support.    
  

We can provide a number of services to vulnerable families who are not engaged with 
their school and the children therefore are not receiving any education now that many 

schools have gone to online teaching.  
 

We have provision to support these patients at this time and welcome referrals.   We can 
work to connect them with education support services, provide devices/communications 

to access their current census school work and provide teaching within our service.”  

  

  

https://www.schn.health.nsw.gov.au/files/attachments/20200415_daily_evidence_digest_final.pdf
https://www.schn.health.nsw.gov.au/coronavirus-staff-info/offers
https://www.schn.health.nsw.gov.au/coronavirus-staff-info/together
https://www.schn.health.nsw.gov.au/coronavirus-staff-info
mailto:verity.luckey@health.nsw.gov.au
mailto:alan.gardo@health.nsw.gov.au
mailto:alan.gardo@health.nsw.gov.au


 

 
- Mercedes Wilkinson, Hospital School, The Children’s Hospital at Westmead 
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