
  

  

  

16 March 2020 

We are all finding this a tough time but I want to thank everyone who is working hard on our 
preparations and contributing suggestions.  

Screening 

 Our staff are the vital component in keeping our patients, families and ourselves safe 

against COVID-19.  The community response using screening of symptoms, keeping a 
distance and washing hands frequently are all elements used internationally to limit the 

impact of the virus.   

 Advice from NSW Health, indicates that all managers should ask ALL staff, at the 

beginning of each shift, whether they have a fever or respiratory symptoms. Anyone 
who meets the criteria for COVID-19 testing should attend their GP or Assessment 

Clinic. Where possible, we are encouraged to reduce the number of staff who enter 
wards and patient areas. 

Our Prime Minister Scott Morrison addressed the nation yesterday and released a 
formal media release today with information that will affect many of us. See below for more 

information, including other COVID-19 updates. 

Travel directives and leave 

 The Prime Minister announced that anyone who enters Australia will need to self-
isolate for 14 days. 

 Planned overseas travel: If you have approved leave, you are directed to reconsider 

your plans. If you go ahead with your trip, you will NOT be able to return to work until 

the 14 day self-isolation period concludes.  In this circumstance, you will NOT be 
eligible for special paid leave. Please speak to your manager to discuss. 

 Staff currently overseas or recently returned: Managers of staff who are currently 

overseas will need to make every effort to contact their staff and ensure they do not 

return to work until after their 14 day self-isolation period concludes. Special paid leave 
will be considered for staff who were overseas at the time of yesterday’s 

announcement, on a case by case basis. Managers need to consider the risk of staff 
who have returned in the past 14 days. 

https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus-healthcare-staff.aspx
https://www.pm.gov.au/media/coronavirus-measures-endorsed-national-cabinet


 

Social distancing 

 Social distancing of at least 1.5m between individuals has been recommended by the 
government, as a precautionary measure to reduce spread of infection. 

 As of tomorrow, signs will be erected in key locations, including ward entry points, to 

ensure that only one visitor and no siblings are permitted in the hospital except is 

special cases. This will assist in reducing the risk of infection. 

 Feel free to download and print these signs or contact your on-site Public Relations 
teams. 

 Starlight Express Room closure and regular program changes 

 As of tomorrow, the Starlight Express Rooms at both hospitals will close until further 
notice. This decision has been made to protect patients and ensure social distancing is 
adhered to. Captains will still visit wards and the Livewire Program will continue. 

Contact the SCH room on x20006 and CHW room on x53577. 

 The Delta Society, who manage the Delta Dog pet therapy visiting program have 

suspended their programs, until further notice.  

 Clown Doctors will continue to visit wards, under stricter infection control measures.  

 Events and activities 

 On site patient activities and events will not be taking place until further notice. 

 Various Foundation and Hospital events have been postponed. This includes the 

Nurses Ball. 

 Cancelled events and activities will be populated here. 

Meetings and conferences 

 In line with previous communication, the Australian Health Protection Principal 
Committee on 13 March 2020, recommended that healthcare professionals and other 

critical workforce should limit their attendance to non-essential meetings and 

conferences.  

Cleaning 

 Our domestic services team are doing an amazing job to ensure our facilities are 
cleaned in line with NSW Health standards which reduces viral spread. 

 Help our domestic services team by keeping office and desk areas as tidy as possible, 

so they are best able to wipe down desks and clean work stations. 

Managers are encouraged to make these daily emails available to staff working off-site, 
or who have limited access to the intranet. 

 
For updated information on COVID-19, including FAQ’s, please visit our 
dedicated coronavirus intranet page.  

 

If you have any questions, please speak to your manager. For complex matters, please contact 
our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan Gardo, 

Director of Nursing at CHW.  
    

     

  

https://intranet.schn.health.nsw.gov.au/files/attachments/7715/visitors-poster-covid-19-16-march-2020.pdf
https://intranet.schn.health.nsw.gov.au/coronavirus/suspended-activities
https://intranet.schn.health.nsw.gov.au/coronavirus/suspended-activities
https://www.health.gov.au/news/australian-health-protection-principal-committee-ahppc-coronavirus-covid-19-statement-on-13-march-2020
https://comms.health.nsw.gov.au/ch/81449/2t8fs/2140544/AZYKkQYj9_Kq07i9xc23WXFuaiTstmF_39VmIlbc.html
mailto:verity.luckey@health.nsw.gov.au
mailto:alan.gardo@health.nsw.gov.au
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