
 

 

 

 

 

 

COVID testing 

 NSW Health appreciate the large amount of testing going on which allows tracking 

and control of COVID. Just a reminder from the lab when taking the test to seal the 

sample carefully so it doesn’t leak. Ewww! 

 The Infectious Diseases and Infection Control teams have endorsed the guidelines for 

managing COVID-19 in children from ANZ Paediatric Infectious Diseases group. 

The guidelines provide a useful overview. Specifics on testing are still guided by the 

NSW State Public Health team. 

PPE training 

 Confident in using PPE? NSW Health has advised that PPE training is now mandatory 

for all clinical staff who anticipate they will need to wear any form of PPE. See 

details here. 

Staff safety 

 The NSW Government has recently announced serious fines against anyone found to 

have coughed or spit at essential workers. Your safety and wellbeing is important so 

you are encouraged to report any incidents of public abuse to your manager, for 

further escalation. For your own wellbeing, you are reminded to avoid wearing your 

uniform to work, or cover your uniform by wearing a jacket or coat. 

 Staff who are vulnerable to COVID-19 based on NSW Health guidelines should be 

working in an area of the hospital which does not involve contact with potential 

COVID-19 patients or alternatively be working from home. If you have any concerns 

https://cdn-au.mailsnd.com/94418/jpaDPepxXV27yiQGE4KABrmsAIviIlOObbp4avRB4ak/2405810.pdf
https://www.schn.health.nsw.gov.au/coronavirus-staff-info/ppe
https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus-healthcare-staff.aspx


 

discuss with your manager.   

New SMS system launched 

 Service Now plans to send important SMS updates directly to NSW Health staff on 

their mobile phones, in a bid to maximise the number of employees receiving COVID-

19 updates. To receive these updates, please check or update your mobile number in 

Stafflink, by following the steps outlined here. 

 An introductory SMS will be sent to all staff.  Only important NSW Health and COVID-

19 updates will be sent via this channel. The text messages will be brief and will 

provide a link to further information. There is the option to opt-out at any time, if you 

prefer not to receive the messages.  

    

 

Supporting each other 

 

Sleeping well 

 

Our sleeping patterns can affect how we feel throughout the day. When we 

have good quality sleep, we wake up feeling refreshed and more prepared to 

manage the challenges throughout the day. In contrast, when we have low 

quality or interrupted sleep we can find ourselves feeling more irritable and 

having difficulty concentrating. 

 

There are lots of different factors which can influence our sleep patterns. Start 

by exploring your Sleep Hygiene Habits  to understand what you can do during 

the day and before bed to set the ideal conditions for restful sleep. To 

understand the quality of your sleep you may find it helpful to keep a diary log 

or use a app which can monitor your sleep patterns – such as Sleep Cycle. 

  

  

 

 

Managers are encouraged to provide these daily emails to staff working off-site, or who 

have limited access to the intranet. 

    

For updated information on COVID-19, including FAQ’s, please visit our dedicated coronavirus 

staff hub.  

 

If you have any questions, please speak to your manager or CPD. For complex matters, please 

https://www.schn.health.nsw.gov.au/files/attachments/fact_sheet_-_updating_mobile_phone_number_in_stafflink.pdf
https://www.headspace.com/sleep/sleep-hygiene
https://www.sleepcycle.com/how-sleep-cycle-works/
https://www.schn.health.nsw.gov.au/coronavirus-staff-info
https://www.schn.health.nsw.gov.au/coronavirus-staff-info


 

contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan 

Gardo, Director of Nursing at CHW. 

    

 

 

  

  

 

“Immediately we identified that the pandemic would be a stressful, challenging, 

emotional and confronting time for not only our patients and families but for the entire 

hospital staff. The team on C3 South came up with the idea of having a kindness tree to 

acknowledge the healthcare crisis to all whilst instilling positivity and acknowledgement 

of all staff, patients and families on the ward.  Hearts were created for people to put 

their messages on. We received amazing feedback from families and decided to extend 

the blossoming heart to all departments on the Randwick campus. Bigger hearts were 

made with kindness quotes and placed on department doors. We have received many 

comments from staff all over expressing their appreciation and thanking C 3 South for 

the acknowledgment. 

 

I hand out a kindness card to each nurse at the end of shift, I have a friend who is an 

artist and teaches kids, she has not only made cards herself but has had the children 

make them for all the health care workers. The staff love them, and they are up all over 

the ward. I have a huddle at the end of each shift to acknowledge and say thank you to 

our staff members for all of their hard work that day.” 

 

- Kara Munro, NUM C3S Adolescent Unit, Sydney Children's Hospital, Randwick 

   

  

 

  

  

 

 

 

Approved for distribution by the Acting Director of Clinical Governance and Medical 

Administration. 

This message is intended for the addressee named and may contain confidential information. If 

you are not the intended recipient, please delete it and notify the sender. 

Views expressed in this message are those of the individual sender, and are not necessarily the 

views of NSW Health or any of its entities. 
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