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Elective surgery 

 The Prime Minister has announced that all non-urgent elective surgery will be 

temporarily suspended. From 1 April, only Category 1 and some exceptional Category 

2 surgery will continue until further notice.  For children this includes procedures which 
are time critical in relation to development. 

 The Theatre and Surgical teams have been working hard communicating with affected 
families. 

Prohibited activities and venues 

 The PM has also announced a ban on overseas travel and more restrictions to 
businesses, premises or places. Prohibited activities and venues include public 

swimming pools, fitness centres, places of worship and food courts (takeaway only). A 
full list is available here.  

 The staff accessible swimming pool at Westmead is now closed. Hydrotherapy 
services are unaffected. 

 Workforce  

 Important up to date workforce information is now available. It includes information 

on special paid leave, working from home and Healthroster.  

 It is important that staff discuss changes to working patterns and to request working 

from home with their manager. Approval is needed in advance.  

Australia-wide data 

 COVID-19 case numbers and the current situation is regularly updated and illustrated 
graphically here.  

https://www.pm.gov.au/media/elective-surgery
https://www.pm.gov.au/media/update-coronavirus-measures-24-March-2020
https://intranet.schn.health.nsw.gov.au/files/attachments/7892/covid-19-workforce-information-25-march-2020.pdf
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/coronavirus-covid-19-current-situation-and-case-numbers#in-australia


 

Do you have a question? 

 If you want to ask a question that hasn't been answered in these updates or our 
intranet page, please submit your question via this COVID-19 webform. 

    

 

Supporting each other 
 
While we need to be taking social distancing very seriously, (i.e. limiting 

your physical contact with others, and when in contact keeping 1.5 metres 
distance) we also need to connect with one another more than ever. 

Please reach out (virtually/ by phone/ at a distance) to your colleagues, 
your neighbours and friends to seek or offer support where you are able. 

Let’s use this time where we are all being called on to change how we live 
and work for an unknown period of time, to connect to what, and who, is 

most important to us. 

  

  

 

 

Managers, leaders and department heads are responsible for providing these daily 

emails to staff working off-site, or who have limited access to the intranet. These emails 
should be read by all staff to ensure they are fully informed and supported, as 

information is changing daily.  

    

 

For updated information on COVID-19, including FAQ’s, please visit our 
dedicated coronavirus intranet page.  

 

If you have any questions, please speak to your manager or CPD. For complex matters, please 
contact our COVID-19 site based leads: Verity Luckey, Director of Nursing at SCH and Alan 

Gardo, Director of Nursing at CHW. 

    

  

  

  

“Since the outbreak of COVID-19, the Domestic Services team has added additional 

precautions to our normal routine to protect everyone visiting our Hospital. This includes 
increasing our staff, dedicated cleaners for COVID-19 specific wards and increasing the 

frequency of cleaning in our public spaces (lifts, waiting areas, hand rails, ward 
corridors).  

For our staff, these changes weren’t an issue, nothing was too much trouble for them. 
The biggest obstacle we had to overcome was the fear factor. Our staff were scared they 

were going to catch the virus while they were cleaning. But we addressed this head on, 

  

  

https://www.schn.health.nsw.gov.au/ask-a-coronavirus-question
https://comms.health.nsw.gov.au/ch/81449/30jj7/2162800/kPAXt55WdbcW_ZRvhgmGj15gpO1Sm4EgUbdS4WYu.html
mailto:verity.luckey@health.nsw.gov.au
mailto:alan.gardo@health.nsw.gov.au
mailto:alan.gardo@health.nsw.gov.au


 

we worked closely with Infection Control to educate our team about COVID-19 and gave 
us the facts. Then we provided refresher training for everyone on hand hygiene and PPE 

so that fear factor was eliminated. 

Now that they are educated about the situation we are facing and understand that the risk 

to them is low, it is just business as usual.” 

 
- Ziada Camdzic, Head of Domestic Services, CHW 

   
"I've been managing the play clinic for palliative care patients for 8 years, and typically 

this operates face to face. It provides our patients and families with an opportunity to 
connect, socialise and most importantly have fun. However, with precautions in place to 

protect our most vulnerable patients, we can't invite them to the hospital at the moment. 

Even though play is incredibly important, we don't want to risk their health in any way.  

 
To overcome this challenge and stay connected, we've created a 'virtual play clinic’ which 

will operate via Pexip.  From the hospital to their homes, we will offer play opportunities, 
read stories, sing and support each other, without being physically together.  

 
The families are all excited that we can stay in touch during this time, and this has 

actually presented new opportunities for those families who couldn't attend in person 
previously because of distance and location." 

 
- Kirsty-Leah Goymour, Manager and Senior Child Life Therapist, Palliative Care 

and Chronic Pain, SCH 
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