
  

  

  

7 April 

Temporary adjustment to age limits for SCHN patients  

 SCHN (CHW and SCH) usually take new patients up to the age of 16 years. 
Over the month of April, we are extending this to new patients up to and 

including 18 years with ongoing conditions which we frequently treat, to assist 
pressure on adult services. 

 Request to the Director of Clinical Operations as usual. Read here for more 

information. 

 One visitor per family 

 A reminder that our visitor guidelines have changed to help reduce the risk of 

COVID-19 being brought into our hospital from the community. 

 To help keep everyone safe, only one parent/carer per patient is permitted.  

 At screening stations families will be reminded. The ward or clinic staff are 

asked to keep an eye on visitor numbers and ask extra visitors to leave. 
Please raise concerns from families through the nurse in charge or the 

manager to your CPD.   

Staff screening 

 Irrespective of whether a staff member has been screened upon entry, 
managers are reminded to perform a health screening of their staff before their 

shift starts. This includes asking staff if they have any fever, cold-like 
symptoms or recent travel. Anyone who is unwell, should be sent to the 

Assessment Clinic and then go straight home.   

https://intranet.schn.health.nsw.gov.au/coronavirus/affected-services
https://intranet.schn.health.nsw.gov.au/coronavirus/affected-services


 

Translated resources 

 Additional translated resources are available on the NSW Health website here. 

 Wards and departments are encouraged to place any relevant signs in their 

work areas for patients and families to read. 

 Interpreter services are available across our Network with details 
available here. Please note that until further notice, only phone translation 

services are available at Westmead.  

Access to intranet and updates 

 So that as many staff as possible can access our COVID-19 updates and 
related resources, you can now access the coronavirus staff hub 
externally here. The hub does not require VPN access.  

 With the exception of clinical documentation and procedures which will remain 

on the intranet, all links used in the COVID-19 updates will connect you to this 
staff hub. You can continue to access the COVID-19 intranet site, which 

remains the most comprehensive site for SCHN COVID- 19 information. 

 If you are viewing the staff hub within the hospital intranet or on VPN, you will 

need to click the home icon on the browser, or open a new browser tab to 
return to the SCHN intranet. If you are viewing clinical information or other 

intranet content, this does not apply. 

 The hub cannot be found using the search function on the website or any 

search engine, so make sure you bookmark or save the url. Clicking any of the 
links in the COVID-19 Daily Updates will also take you into the staff hub. 

 Please do not share the content publicly as it is designed as a staff 
communication portal.  

    

Supporting each other 
 
Digital literacy 

The Australian Government's Be Connected Network has a range 

of resources and lesson plans to support  people with digital 

literacy during COVID-19. These include: 

 Free courses on everything from how to access the 
internet, using your device and keeping in touch with 

others online 

 Information on how to get advice, stay connected and 

shop online during COVID-19 

 Tips on finding accurate and reliable information about 

COVID-19, how to spot an unreliable health website and a 
list of reliable health websites 

 Tips for using Skype, FaceTime and WhatsApp during 
social distancing 

 Lesson plans to support people to use the MyGov website, 

https://www.health.nsw.gov.au/Infectious/diseases/Pages/covid-19-resources.aspx
https://www.schn.health.nsw.gov.au/coronavirus-staff-info/translation
https://www.schn.health.nsw.gov.au/coronavirus-staff-info
https://intranet.schn.health.nsw.gov.au/coronavirus


 

use the computer and/or internet and internet safety. 

  

  

 

 

Managers are encouraged to provide these daily emails to staff working off-site, 

or who have limited access to the intranet. 

    

 

For updated information on COVID-19, including FAQ’s, please visit our 
dedicated coronavirus intranet page.  

 

If you have any questions, please speak to your manager or CPD. For complex 
matters, please contact our COVID-19 site based leads: Verity Luckey, Director of 

Nursing at SCH and Alan Gardo, Director of Nursing at CHW. 

    

  

  

  

 

“Working as Physiotherapists we are very used to providing a hands-on service to help our patients.   

 
Currently we are limiting our contact with patients and families where we can, by providing telehealth sessions and 

information for home-based therapy and exercises via emails and phone calls. While we are limiting the need for families 
to attend the hospital for our services, when this is not possible, we are vigilant with using the appropriate PPE and 

reducing the time spent, and the areas visited, within the hospital.  
 

There are many areas of frontline clinical care where Physiotherapists need to be by the bedside, including providing 
chest physiotherapy, plaster casts for fractures, pressure garments for burns and assisting children with getting up on 

crutches ready for discharge home.  
 

Many of our regular chest physiotherapy techniques have had to be modified to avoid the spread of the virus.   
 

There are lots of measures in place in our department and in the hospital to prevent the spread, and by following these we 
can also safely look after the ongoing needs of the children in our community and our state.” 

 
 

- Marianne McCormick Department Manager Physiotherapy, Sydney Children’s Hospital, Randwick  

   

  

 

  

  

 

  

https://comms.health.nsw.gov.au/ch/81449/30jj7/2162800/kPAXt55WdbcW_ZRvhgmGj15gpO1Sm4EgUbdS4WYu.html
mailto:verity.luckey@health.nsw.gov.au
mailto:alan.gardo@health.nsw.gov.au
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