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Recording details within StaffLink of employees 

working from home due to NCoV  

With the precautionary measures that have been put in place in response to the evolving novel coronavirus 

(NCoV) situation, health staff returning from leave may be required to undertake a period of isolation in 

their home, for a total of fourteen (14) days, after leaving/transiting through identified countries. See the 

NSW Health website for the latest advice. 

To ensure that this information is captured and recorded correctly, StaffLink has been updated to allow 

managers to record the details of the isolation period for impacted staff. 

How to record details of NCoV staffing arrangements in StaffLink 

1. Log in to StaffLink and access the menu item “NCov Staff WFH” within the NSWH Manager Self 

Service menu 

 

  

https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus.aspx
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2. Search for the relevant employee and select the “action” icon on the right hand side of the screen 

 

3. Select “add” to enter the required information 

 

4. Enter the dates and add a comment explaining that the employee is working from home due to the 

NCoV situation. The date range should be the period the employee is working from home 

 

5. When you are satisfied that the details have been entered correctly, select the “apply” button on the 

right hand side of the screen 
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6. At this stage, you can review the entry and update any details by clicking the “update” button, or if 

the details are correct you can continue by clicking the “next” button 

 

7. Select “submit” to store the information in StaffLink 

 

8. Once “submit” has been selected, a confirmation notice will confirm that the entry has been saved 

 

9. Once the entry has been saved, the details can be updated at any time, but the entry cannot be 

deleted from the system. 

 

Further information 

Please contact 1300 679 367 (Option 2) if you require further support. 


