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COVID-19 guidance for children and young people 

with cancer undergoing treatment 

 

This advice is current as of Friday 1st May 2020. However with the evolving coronavirus (COVID-19) situation, advice may 

change. Please visit the NSW Health website and the Australian Government Department of Health website for regular 

updates. 

 

NSW Health: https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus.aspx 

Department of Health: https://www.health.gov.au/ 

 

What is coronavirus and COVID-19? 

Coronaviruses are a large family of viruses known to cause respiratory infections. These can range from the common cold 

to more serious diseases such as Severe Acute Respiratory Syndrome (SARS) and Middle East Respiratory Syndrome 

(MERS). This novel coronavirus originated in Hubei Province, China and the disease caused by the virus is named COVID-

19. 

 

How is it spread? 

There is evidence that the virus spreads from person-to-person via respiratory droplets. This means the virus can be 

passed on through: 

 close contact with an infectious person (within 1.5 metres) 

 contact with droplets from an infected person’s cough or sneeze 

 touching objects or surfaces (like doorknobs or tables) that have cough or sneeze droplets from an infected 

person, and then touching your mouth or face 

 

What are the symptoms? 

The symptoms of COVID-19 include flu-like symptoms such as fever, sore throat, cough, or shortness of breath. 

 

Is there a treatment available? 

There is no specific treatment for coronaviruses. Antibiotics are not effective against viruses, and there are currently no 

anti-viral medications shown to be effective against coronavirus. There is no vaccine. Most symptoms can be treated 

with supportive medical care. 

 

How might coronavirus affect my child who is undergoing cancer treatment? 

The current available evidence shows that the infection is milder in children than in adults. However, children and young 

people undergoing cancer treatment have a weakened immune system, which may make it harder for the body to fight 

off infections such as COVID-19. There is early data showing that countries with very high rates of COVID-19 have not 

seen many severe infections in children with cancer. However, it remains important for children with cancer and their 

families to follow steps to protect themselves where possible. 

 

What precautions should we take? 

The following precautions are recommended to help avoid the spread of COVID-19: 

 Stay home. All members of your household should stay home as much as possible, 

limiting outings to essential trips only such as shopping for food and medical 

appointments. Your child should only leave the house if essential. 

https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus.aspx
https://www.health.gov.au/
https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus.aspx
https://www.health.gov.au/
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 For essential trips outside the home practice social distancing. Keeping a space of at least 1.5m between 

individuals has been recommended by the Government. 

 Wash your hands often - with soap and water for at least 20 seconds. Use an alcohol-based hand sanitiser if soap 

and water are not available. This is particularly important after taking public transport. 

 Try to avoid touching your eyes, nose and mouth with unwashed hands. 

 Avoid close contact with people who are known to be unwell. 

 Cough/sneeze into your elbow or a tissue, and then throw the tissue in a bin. 

 Clean and disinfect frequently touched objects and surfaces in the home and work environment, for example 

iPads and computers. 

 

Should we be wearing face masks to protect ourselves from infection? 

Face masks play a very important role in clinical settings, such as hospitals, but there is very little evidence of widespread 

benefit from their use outside of these clinical settings. Face masks in the community are only helpful in preventing 

people who have coronavirus from spreading it to others. Any patient with respiratory symptoms should wear a mask 

when transiting through public areas to limit the spread of disease to others. Please remember, however, that masks are 

no substitute for good hand hygiene. 

 

What about visiting my child in hospital? 

The situation with coronavirus (COVID-19) is constantly evolving and we are taking measures to help keep our patients 
safe by limiting the number of people coming into our facilities. This includes new visiting guidelines which allow only 
one parent/carer to attend the hospital at a time. Siblings are being asked not to visit at this time. No other visitors are 
allowed. Every person entering the hospital is currently being screened with a short questionnaire and will have their 
temperature checked. Carers must not enter the hospital if you: 
 

 have ANY symptoms such as a fever, runny nose, sore throat, or cough, OR 

 have been overseas in the last 14 days, OR 

 have been in contact with anyone who has COVID-19 in the last 14 days. 

 

What should I do if my child develops a fever or any other symptoms? 

Your child should present to hospital if they have: 

1. Fever >38.0 degrees as per usual practice for patients on treatment 

2. Fever >37.5 degrees PLUS a cough, sore throat or shortness of breath 

 

When arriving at the hospital, please present to the Emergency Department in the first instance. The department layout 

may have changed and your child may be located in an area different to your previous Emergency Department journeys. 

Staff are wearing personal protective equipment (PPE) and families may also be asked to wear PPE to ensure patients, 

families and staff are safe. If you are concerned that your child has symptoms of COVID-19, or has been in contact with 

someone who has tested positive for COVID-19, it is essential that you inform the hospital before your arrival so staff can 

make appropriate preparations. 

 

Should we cancel my child’s treatment or follow-up appointments at the Hospital? 

In general your child should only attend the hospital for urgent care, and treatment. All non-urgent appointments will 

either be delivered by telehealth or delayed if it is safe to do so. If you child is unwell, you should follow the normal 

guidance for attending hospital (see above). If you are unsure whether to attend the hospital 

for an appointment please contact your child’s healthcare team to discuss. Please understand 

there may be short delays in getting back to you as we work to reschedule appointments 

across the system. 
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What if there are other patients with suspected coronavirus in our hospital? Will they pose a risk to my child? 

Ensuring our hospital is a safe and welcoming space for patients and families is our priority. We are taking the following 
precautions to help keep everyone safe:  

 All families with planned appointments are being contacted and screened prior to their appointment to make 
sure no one is at risk when they come to hospital. 

 All visitors with cold-like symptoms are being asked to help keep our patients safe by postponing their visit until 
they are well. 

 All staff that have undertaken recent international travel and have a fever and respiratory symptoms, or have a 
recent onset of fever and respiratory symptoms, are required to be tested for COVID-19 and isolated. Staff are 
allowed to return to work if they have a negative test and are symptom free. 

 All suspected cases of COVID-19 will be isolated to ensure the safety of other patients, staff and visitors to the 
Hospital. 

 All visitors to the hospital are being screened at all entry points.  

 

Can my child go to school? 

Our current advice is that any patient who: 

 Is on active treatment OR 

 Completed treatment less than 3 months ago OR 

 Has undergone a bone marrow transplant in the last 12 months OR 

 Is on long-term steroids/immunosuppression 

should NOT be attending school. For patients and families who are more than 3 months off therapy, NSW Health and 

Australian Government Department of Health advice concerning social distancing measures should be observed. Current 

evidence shows that otherwise healthy children do not usually get severe disease if they contract COVID-19 and they 

may have a reduced ability to spread the disease to others. As schools re-open siblings may therefore be able to attend 

school but should practice good hand hygiene at home.   

 

Can my child use public transport? 

Public transport should be avoided if possible. If you need to take public transport, please remember social distancing of 

at least 1.5m between individuals has been recommended by the Government, as a precautionary measure. 

 

How do I keep myself up to date about COVID-19? 

Keep checking the NSW Health website and the Australian Government Department of Health website for regular 

updates.  There is also an Australian government coronavirus information app available for iPhone or Android phones 

found by searching for ‘coronavirus Australia’ on your mobile device. There is an Australian government Whatsapp 

channel found by adding +61 400 253 787 to your Whatsapp contacts and sending that number a message. 

 

We recommend that everyone in your family download the COVIDSafe app to their phones. This app enhances contact 

tracing and means that health workers may be able to alert you if you or your child has been in contact with another 

person who has tested positive for COVID-19. 

  

What if I have some more questions? 

Please speak to your child’s consultant or any member of your child’s healthcare team. The 

Kids Cancer Centre can be contacted on (02) 9382 1111. 

https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus.aspx
https://www.health.gov.au/

