
Sydney Children’s Hospital, Randwick  
Phone: (02) 9382 0007

The Children’s Hospital at Westmead 
Phone: (02) 9845 3369

Bear Cottage 
Phone: (02) 9976 8300

Tips for children in hospital

• Bring some familiar items from home, such as a 
favourite book, music, toy, pillow slip or blanket that 
may comfort your child or young person.

• Be honest with your child about their upcoming visit.  
This may help build trust with their healthcare team.

• Practice relaxation techniques with your child. These 
may include breathing exercises or controlled counting.

• Praise efforts and give encouragement for positive 
behaviours with verbal compliments or rewards.

• Encourage your child to engage in play whilst  
in hospital.

• Offer choices to your child or young person  
when appropriate to help them feel empowered.  
For example; offering medication in a syringe or spoon.

• Refocus your child’s attention through the use of 
distraction such as iPad games, breathing techniques 
and/or I spy activities during procedures or treatment.

• Avoid negative descriptions such as ‘scary’ as the  
child may not be thinking it is scary – let them guide  
the discussions around how they are feeling, then 
validate the specific feeling they have as being ok  
and understandable.
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Play in hospital and  
health care settings

• Helps build rapport and provides a positive experience

• Maintains and encourages development, independence  
and resilience

• Provides education and a greater understanding of what  
is happening 

• Relieves stress and anxiety

• Helps patients and families prepare for procedures,  
promoting compliance and reducing stress

• Creates some normality in the clinical environment

• Familiarises children and young people with  
medical equipment

• Provides opportunities for debriefing, self expression and  
self-esteem building 

• Develops a sense of empowerment and control  
through play

Play spaces

Play spaces are medical treatment free zones. Patients, 
siblings and visitors are free to play in these safe spaces. 
They can be found both indoors and outdoors, on some of 
the hospital wards, Bear Cottage, in sensory rooms, and 
playgrounds. These play spaces will have guidelines to 
follow to ensure the safety of all children.

Our services – how we can help

Procedure education

Procedure education is the child-friendly explanation of 
any medical procedure a child may experience throughout 
their health journey. The Child Life Therapist will use 
developmentally appropriate language and resources such 
as toys, books and pictures, to ensure the child, young  
person and family are well prepared before, during and  
after procedures such as MRI’s or a cannula insertion.

Re-focusing strategies

Distraction and individualised refocusing strategies involve 
the use of various resources and techniques including 
books, iPads, relaxation and imagery to provide a strong 
positive focus during medical procedures and therapeutic 
interventions. These strategies may help the brain focus on 
something positive and prevent or reduce the brain’s ability 
to focus on worrying or painful stimuli. This may reduce 
anxiety and provide choice and control for a child during 
a procedure.

Medical play

Medical play gives children and their families the 
opportunity to explore, familiarise and gain an 
understanding of medical equipment. It may include doctor 
dress ups, doll making, medical equipment collage and 
syringe paintings.

Therapeutic and developmental play

Therapeutic play is the provision of developmentally 
appropriate activities for patients and siblings. It aims to 
normalise the healthcare environment, provide choice, 
and promote positive health care journeys. It also allows 
continuity of everyday experiences including working 
towards developmental milestones through the use of play 
in group activities or individual sessions.

Child Life Therapy

Child Life Therapy is an Allied Health profession 
which focuses on supporting, educating and 
empowering children and young people through 
their health care journey.

Child Life Therapists recognise the stress and 
anxiety that hospitalisation can cause for children 
and their families. They work towards supporting 
their needs through the use of play, preparation 
and individualised refocusing strategies, to help 
build resilience and coping skills. 


