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We would like to acknowledge Sydney Children’s Hospitals 
Network (SCHN) sits upon the spiritual lands looked after for 
many thousands of years by the Gadigal and Bidjigal peoples  
who traditionally occupied the Sydney coast at Randwick, the 
Burramattagal people of the Darug Nation, at Westmead, the 
Gayamaygal people of Manly and the Darak people at Bankstown.

SCHN also acknowledges that no matter where you are today, 
under all the asphalt and concrete, this is, was and always will be, 
Aboriginal Land.

AC K N OW L E DG M E N T 
O F  CO U N TRY

SCHN would like to acknowledge and pay respect to all Elders, 
past and present, our Aboriginal children who are our future 
leaders and all other Aboriginal people, who form the oldest 
continuous living culture on earth. Particularly those from the 
stolen generations who never made it home.

SCHN also acknowledges events of the past continue to cause 
pain and suffering for Aboriginal people and communities today. 
We acknowledge further uncomfortable conversations, truth 
telling in reconciliation and action is necessary, to truly heal the 
wounds of our shared history.
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DA S H B OA R D
AC T I V I T Y

OCCASIONS OF SERVICE FOR  
NON-ADMITTED PATIENTS

SCH 346,100 CHW 923,741

1,269,841

ED  
PRESENTATIONS

SCH 38,191 CHW 59,595

97,786

HOSPITAL  
ADMISSIONS

56,937

ADMITTED PATIENT 
OCCUPANCY (%)

SCH 78.9% CHW 87.7%

84.7%

NUMBER OF 
CHILDREN CARED FOR

SCH 74,777 CHW 99,164

AVERAGE LENGTH  
OF STAY (DAYS) (EXCL. 

SAME-DAY CASES)

4.5

SCH 4.5 CHW 4.5

COMMUNITY AND 
HOME DELIVERED 

OCCASIONS OF 
SERVICE

264,530

SCH 84,204 CHW 180,326

TOTAL NUMBER  
OF BED DAYS

154,382

SCH 47,474 CHW 106,908

OPERATIONS  
(ELECTIVE AND  
NON-ELECTIVE)

21,114

SCH 6,361 CHW 14,753

SCH 17,649 CHW 39,288

173,941
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F O R E WO R D

Sydney Children’s Hospitals Network 
(SCHN) has experienced an extraordinary 
year as staff across the Network worked 
together responding to the global 
pandemic, with a focus on keeping our 
young patients safe and their families  
well supported.

In 2020-21, our teams cared for a total of 173,941 children  
from NSW, our hospitals had 56,937 admissions and there  
were 97,786 presentations to our emergency departments. 

COVID-19 brought significant change as we adapted our  
models of care to safely deliver services to patients and families. 
COVID-19 testing clinics were established at Randwick and 
Westmead and, in March this year, vaccination hubs were 
activated at both sites as part of the NSW vaccination program. 

SCHN continues to evolve the way we work and deliver services 
to meet the healthcare demands of the future. This year the 
Network established virtualKIDS, Australia’s first paediatric-specific 
virtual care service. The 24/7 nursing-led service supports 
patients receiving care closer to home in collaboration with  
local care teams, through functions such as remote monitoring,  
a patient and family hotline, collaborative virtual ward rounds 
and speciality advice and consultation.

In 2020-21, as part of the virtualKIDS service, our COVID 
Positive Outpatients Response Team cared for 97 children who 
tested positive to COVID-19 in the community. This number 
continues to grow. 

The past year saw 75,993 telehealth consultations, both telephone 
and audio visual sessions, with 30,000 children cared for virtually 
– an increase of 25 per cent on the previous year. SCHN has 
embraced the new NSW telehealth consultation platform 
myVirtualCare, following its launch in October last year with 240 
clinicians now connected to the new platform. This makes the 
Network one of the largest users of myVirtualCare. Telehealth 
complements our services and enables the Network to support 
our children, young people and families wherever they live in 
NSW while reducing disruption to schooling, work and family life.

Over the last year we celebrated some significant milestones, 
including the 20th anniversary of the Children’s Court Clinic and 
Bear Cottage, as well as 25 years since The Children’s Hospital 
at Westmead officially made the move from Camperdown, 
marking the beginning of a new era of paediatric healthcare.

E L I Z A B E T H  C R O U C H  A M 
B O A R D  C H A I R

C AT H R Y N  C O X  P S M 
C H I E F  E X E C U T I V E
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It was also a significant year in terms of partnerships. Ronald McDonald House marked 
its 30th anniversary providing a home away from home for families with seriously ill 
children at Randwick and at Westmead for 25 years (on top of 15 years before that  
at Camperdown). We thank them for their care, dedication and longstanding support.

In March 2021, the Premier of NSW, Gladys Berejikian opened Westmead’s  
state-of-the-art Central Acute Services Building (CASB). The CASB forms the 
centrepiece of the $1 billion+ Westmead Redevelopment and is a collaboration  
between Westmead Hospital, The Children’s Hospital at Westmead (CHW) and the 
University of Sydney. It houses CHW’s new emergency department and short stay unit. 

Neuroscience at the Network also received a boost with the announcement in  
June 2021 by the NSW Government of a $50 million commitment for the development  
of an integrated Neuroscience Comprehensive Care and Research Centre at Sydney 
Children’s Hospital, Randwick. This centre will form part of the Sydney Children’s 
Hospital Stage 1 redevelopment project, bringing together a range of medical and  
allied health specialties to improve the care and treatment of children with severe  
and complex neurological conditions.

Major capital works continued at Randwick and Westmead, setting new standards for 
user-led design, consultation, innovation and engagement. The redevelopments will 
deliver two world-class children’s hospitals for Sydney, enabling the rapid translation  
of research to the patient’s bedside while fostering better health partnerships that will 
transform paediatric care in NSW. 

The Network is committed to discovering new insights into childhood diseases and 
developing better diagnostic methods and treatments. In 2020-21, our research division, 
Kids Research, launched the SCHN Kids Advanced Therapeutics (KAT) Program.  
The program aims to provide access to novel and transformative treatments for paediatric 
patients with a specific focus on rare diseases and cancer. Under the KAT program,  
our teams have successfully implemented the first state-wide pilot newborn screening 
program for Spinal Muscular Atrophy (SMA), followed by treatment to patients with 
SMA using transformative gene therapy. The pilot newborn screening program has  
been recommended for national implementation, the program’s success demonstrating 
SCHN’s capabilities as a national leader in the genome and advanced therapeutics field.

Staff wellbeing has continued to be a focus over the past year, with several processes 
and programs introduced to support our people through the pandemic and beyond. 

In August 2020, we launched the first stage in our Aboriginal Workforce Strategy and  
in 2020/21 our Aboriginal workforce grew by 20 staff in clinical and non-clinical roles. 

Improving the patient experience remains a priority for the Network. We established 
the SCHN Patient eXperience Council which works in direct partnership with the 
Families and Consumer Council and the Youth Council to proactively assess and 
improve the experiences of patients and families accessing our services. 

On behalf of the Network, the Executive Team and the Board, our sincere thanks to  
all our supporters, donors and volunteers who share our purpose in helping children 
and young people live their healthiest lives.

We would like to acknowledge and thank the Sydney Children’s Hospitals Foundation 
for its ongoing support. The Network and the Foundation are united in our efforts  
to champion the best technology, research, medical equipment and infrastructure to 
improve health outcomes for the children of NSW and beyond. Our organisations are 
proud to work hand-in-hand to help thousands of sick and injured children every year.

A special thanks goes to the dedicated and committed staff of all disciplines  
who work tirelessly to deliver safe, quality care and improve health outcomes 
for sick, injured and vulnerable children. Your work makes a real difference in 
the lives of our young patients and in the exceptional achievements we have 
witnessed over the past year. None of this would be possible without you.

CHIEF EXECUTIVE CATHRYN COX PSM AND  
BOARD CHAIR ELIZABETH CROUCH AM
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S Y D N E Y 
C H I L D R E N ’ S 
H O S P I TA L S 
N E T WO R K

Sydney Children’s Hospital, Randwick 
(SCH) provides inpatient and outpatient 
care in the eastern suburbs of Sydney 
with more than 2000 staff members.

The Children’s Hospital at Westmead 
(CHW) provides inpatient and outpatient 
care in the western suburbs of Sydney 
with more than 4000 staff members.

A very special place on Sydney’s 
northern beaches, dedicated to caring 
for children with life-limiting conditions. 
Bear Cottage in Manly is the only 
children’s hospice in NSW and provides 
paediatric palliative care 24 hours a day.

THE NETWORK IS MADE  
UP OF SIX SPECIALISED 
CHILDREN’S HEALTH SERVICES:

SYDNEY CHILDREN’S HOSPITALS NETWORK  
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Located at both hospital sites in 
Sydney’s east and west, Kids Research 
(KR) has 600 researchers, support  
staff and students dedicated to 
discovering new ways to improve  
the health of children.

A statewide service of NSW Health, 
hosted by Sydney Children’s Hospitals 
Network. The only of its kind in 
Australia, NETS provides 24 hours  
a day clinical advice, coordination  
and emergency treatment and 
transportation to sick babies and 
children across NSW.

Located in Parramatta, the Clinic 
undertakes independent clinical 
assessments to help magistrates and 
judges in NSW Children’s and District 
Courts make a decision in the best 
interest of children.
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E L L A ,  S I X  D AY S
R E S P I R ATO R Y
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We’ve developed a model for driving great patient 
experiences and health outcomes for children and 
families. This includes:

OUR IDENTITY

‘Working together... for children’

OUR PURPOSE

‘Helping children and young 
people live their healthiest lives’

OUR AMBITION

‘International leaders  
in children’s health’

OUR GUIDING PRINCIPLES

• Children first and foremost: both in what we do, and what we advocate for
• Safe, reliable and effective care
• Partnership with children and families
• Value based: focusing on what makes the difference
• Equity in access, with a focus on the vulnerable and at risk children and young people

OUR VALUES

S TR AT EG I C  F O C U S

C

O

R

E

RESPECT

The Network respects all staff, students, 
patients and families in our care. We are 
committed to being kind, respectful and 
compassionate in everything we do.

OPENNESS

The Network is committed to open 
communication and transparency in 
decision-making for patients, families  
and staff.

COLLABORATION

The Network recognises that each staff 
member and profession contributes to  
the provision of excellent patient care.  
This is enhanced by working in partnership 
with families and co-workers to provide 
patient-centred care.

EMPOWERMENT

The Network is committed to the provision 
of patient-centred care and working in 
partnership with families to provide the 
very best for the state’s children and  
young people. We’ll continue to empower 
patients and their carers to participate in 
decision-making and create a culture for 
staff that is safe and supportive at all levels.

DELIVERING CHILD AND  
FAMILY-CENTRED CARE

More than just a positive experience – 
child and family needs and desired 
outcomes will deeply inform how we 
deliver and design models of care.

SUPPORTING AND 
EMPOWERING STAFF  
AND FAMILIES

Education that supports and  
empowers engagement by families,  
and effectiveness of our staff.

APPLYING GREAT RESEARCH

Leveraging and developing the  
game-changing ideas of the century.

EXPANDING OUR REACH

Through prevention-focused efforts, 
advocacy, and partnership.

BUILDING A SOLID 
FOUNDATION

Developing infrastructure, systems,  
and finances that support what we do.

SYDNEY CHILDREN’S HOSPITALS NETWORK  
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COV I D -19  –  
O U R  R E S P O N S E 
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C A P T I O N

O L I V E R ,  E I G H T  Y E A R S 
C O V I D  T E S T I N G
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L A  P E R O U S E  V A C C I N AT I O N  C L I N I C
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EMERGENCY  
OPERATIONS CENTRE 

The Network moved to disaster mode in March 2020 and  
an Emergency Operations Centre (EOC) was established to 
manage the COVID-19 response. To date, this is the longest 
disaster response in SCHN’s history. During this time, the EOC 
team met several times a day, to respond to current issues and 
plan ahead so SCHN could continue to care for patients and 
ensure no one was placed at risk when coming to our facilities. 
The SCHN EOC follows directives and guidelines established  
by NSW Health, the NSW Public Health Unit and Clinical 
Excellence Commission to protect patients, visitors and staff.

Throughout the pandemic response 
there has been an incredible sense  
of team spirit, collegiality and team 
work. People are really keen to help 
where they can, with no request left 
unanswered. It has brought many 
people from across the Network 
together. I feel privileged to be  
part of a team, that I hope, is really 
making a difference.

Kristy McLeod, SCHN Disaster Coordinator 

Keeping children and families safe and 
continuing to provide essential care remains 
our focus. All staff have stepped up to  
the challenges brought on by COVID-19,  
with strength, resilience and compassion. 
Our teams have realigned wards, services 
and responsibilities; caring for children and 
families in ways we have never needed to 
before. While the challenges have been great,  
the challenges faced by the families of sick 
children are even greater. We are making 
some difficult, but essential changes and  
I’d like to thank the community for working 
with us.

Dr Mary McCaskill, Network Incident Controller
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VACCINATION HUBS

In March 2021, vaccination hubs were activated at 
both sites as part of the NSW vaccination program. 
Our SCHN vaccination teams have been working 
tirelessly to streamline the process of getting  
people vaccinated. 

“There is a positive working culture amongst our  
staff which makes it a very enjoyable place to work. 
The team are adaptable to all the changes and are 
proactive in keeping up to date with government 
vaccination recommendations. It is important that 
everyone is vaccinated to ensure we’re safe, and so 
are our colleagues, our patients and our loved ones.” 
– Liz Giles, Nurse Unit Manager SCH Vaccination Clinic

V E R I T Y  
S C H  D I R E C TO R  O F  N U R S I N G
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VIRTUAL COVID-19 CLINIC

This year SCHN established its new virtual care service, virtualKIDS, Australia’s first paediatric-specific  
virtual healthcare service.

Virtual healthcare, which includes telehealth, safely connects patients with health professionals to deliver  
care when and where it is needed by offering a range of services via phone, video conferencing or  
remote monitoring.

The virtualKIDS model encompasses a 24/7 nursing-led service providing a single access point to SCHN.  
Due to the increase in community cases of COVID-19 in June 2021, the service’s focus turned to providing 
healthcare, virtually and in person, for children who have tested positive for COVID-19 but are well enough  
to be cared for at home. 

Staffed by a multidisciplinary team including medical staff, social workers, dietitians, infectious disease specialists, 
and child life and music therapists, virtualKIDS provides the highest level of support and care to children and 
their families from across the state. By using technology and delivering medical supplies and other necessities, 
the team ensures children are supported.

Along with regular video appointments and home visits, families also have access to a 24/7 hotline staffed  
by clinicians, available to answer questions or concerns from families of COVID positive children.

This collaborative and accessible approach to care allows COVID 
positive children and their families to remain safely isolated at 
home while their health and wellbeing is closely monitored. 

Dr Joanne Ging, Paediatrician and Executive Director of Clinical Operations

From 1 July 2020 to 30 June 2021, the service cared for 97 COVID positive children in the community.  
While initial efforts were focused on the COVID-19 response, the next phase of the virtualKIDS service 
includes rolling out virtual services to children with respiratory and cardiac conditions.

V I R T U A L K I D S  
F LY I N G  S Q U A D  T E A M
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TESTING CLINICS

As part of the Network’s COVID-19 response, testing clinics 
were established at Randwick and Westmead, swabbing 
thousands of patients, families, staff and members of the  
public over the past year. 

The below graph shows testing figures for Randwick when case 
numbers began to rise in June 2021. SCH staff worked closely 
with their colleagues from Prince of Wales Hospital (POW)  
to test as many people with symptoms as possible, including 
close to 200 people on one day at a pop up testing clinic 
operationalised at an affected local school on 22 June 2021. 
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POW AND SCH COVID-19 CLINIC

SCH POW SCHOOL

SUPPORTING OUR PEOPLE  
THROUGH THE COVID-19 PANDEMIC 

The pandemic forced us to adapt the way we work, including online 
meetings, training and consultations, and staff working from home.

The psychological wellbeing of our staff has been supported throughout  
the pandemic with a range of processes and programs:

• Onsite Employee Assistance Program (EAP) services * EAP utilisation 
increased to 4.7% in the October-December quarter from 1.94%  
in July-September 2020, likely due to the introduction of an onsite  
EAP service.

• Reset sessions for teams
• Managers Q&A sessions
• Wellbeing pulse checks
• Meditation sessions
• Nurse Manager wellbeing interviews
• Wellbeing newsletters
• Donated ‘giveaways’
• R U OK day events

V I R T U A L K I D S  
F LY I N G  S Q U A D  T E A M
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TELEHEALTH

The past year saw 75,993 telehealth consultations, both 
telephone and audio visual sessions, with 30,000 children cared 
for virtually – an increase of 25 per cent on the previous year. 
Telehealth has complemented our services, enabling SCHN to 
support our children, young people and families wherever they 
live in NSW while reducing disruption to schooling, work and 
family life. 

Prior to the impact of COVID-19 in March 2020, SCHN 
averaged 308 audio visual consultations per month. From March 
2020 to June 30, 2021 this average increased to 3123 audio visual 
consultations per month, a 914% increase. 

SCHN is one of the highest adopters across the state of the new 
NSW telehealth consultation platform, myVirtualCare. Since it 
was launched in October last year, 240 clinicians have connected 
to the new platform.

From the commencement of the myVirtualCare platform in 
October 2020 to June 30 2021:

• in excess of 3300 patient consultations have taken place
• 240 clinicians have connected to the platform
• 18 services have transitioned to the platform

TELEHEALTH  
DATA BY F/Y

F/Y 
19/20

F/Y 
20/21

% 
INCREASE

Total Telehealth (Phone and Audio Visual)

Service events 62,034 75,993 23%

Patients cared 
for virtually 24,040 30,001 25%

Kilometres saved 8,232,134 11,172,974 36%

AV Telehealth data only

Service events 22,098 44,827 103%

Patients cared 
for virtually 13,777 17,495 27%

Kilometres saved 2,955,168 4,835,492 34%

TELEHEALTH 
DATA  
BY IMPACT 
OF COVID 19

PRE  
MARCH 
2020

MARCH 
2020 TO  
30 JUNE 
2021

% 
INCREASE

Average 
telephone 
telehealth  
per month

3073 3616 18%

Average audio 
visual telehealth 
per month

308 3123 914%
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D E L I V E R I N G  
C H I L D  A N D  
FA M I LY- 
C E N TR E D  C A R E
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TA B A R K ,  1 1  Y E A R S 
E N D O C R I N O L O G Y
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Safety and quality is central to all  
of the services and programs delivered 
across Sydney Children’s Hospitals 
Network. Our aim is to reduce risk, 
increase patient safety and improve  
the experience of the children in our  
care and their families. 

PATIENT SAFETY

SCHN rolled out the new state-wide Incident Management 
System (ims+) with the support of eHealth in August 2020.  
Post implementation, the performance evaluation demonstrated 
incident reporting has been steadily maintained across SCHN. 
The Patient Safety team continues to work in partnership with 
clinical leaders and provide transparency of incident data on a 
daily basis. SCHN manages incidents based on the principles of 
immediacy, accountability and kindness. 

IMMEDIACY

We act immediately when people are harmed 
or at risk of harm.

ACCOUNTABILITY 

We are open when things go wrong.  
We review to learn. We make changes to improve. 
We share what we find and learn.

KINDNESS 

We are caring. We are fair and just.  
We support all who are affected.

These three principles guide our approach to incident 
management and our interactions with patients, carers  
and families, staff and the broader community.
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F I N N E G A N ,  F I V E  M O N T H S 
G A S T R O E N T E R O L O G Y
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N AT H A N I E L ,  1 5  Y E A R S 
G A S T R O E N T E R O L O G Y
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DA S H B OA R D
PAT I E N T  S A F E T Y

17 REACH CALLS

 *REACH is a system that enables parents/carers with a child admitted to SCH or CHW 
to escalate their concerns if they are worried their child’s condition is deteriorating.

CLINICAL EMERGENCY RESPONSE SYSTEMS DATA

OUR TEAMS RESPONDED TO 4558 RAPID RESPONSE CALLS

SCHN HOSPITAL ADMISSIONS: 
56,937

1535 

MEDICATION 
AND IV FLUID 

RELATED 
INCIDENTS*

850 

MEDICATION 
RELATED 

INCIDENTS*

221

FALLS  
INCIDENTS

7 

ROOT CAUSE 
ANALYSIS 

INVESTIGATIONS
(investigations of death 

or serious  
harm to a patient)

423

PRESSURE  
INJURY 

INCIDENTS

*  Since the implementation of ims+ across SCHN the  
medication related incidents are now captured in 2 categories: 

• Medication and IV fluid related incidents = patient impact/harm
• Medication related incidents = no person

6893 

INCIDENTS REPORTED 
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D R  S E P E H R  L A J E V A R D I , 
S Y D N E Y  C H I L D R E N ’ S  H O S P I TA L ,  R A N D W I C K

QUALITY  
AND PROCESS 
IMPROVEMENT

SCHN is committed to quality improvement. The vision is to 
grow and develop a workforce, that:

• sees high quality patient care above all other aims 
• understands the science of improvement
• feels empowered to lead change in their own workplace 
• knows where and how to seek further support

SCHN QUALITY  
IMPROVEMENT ACADEMY 

The SCHN Quality Improvement Academy aims to build 
confidence and capability in SCHN staff to lead medium  
scale improvement projects and foster a culture of staff led, 
continuous improvement. The SCHN Academy faculty run  
two four-month courses per year. 

• 49 SCHN staff graduated from the SCHN Quality 
Improvement Academy in 2020-2021.

• To date 336 staff (5%) have graduated, many from the alumni 
now act in a mentoring capacity.

SCHN ACCREDITATION 

SCHN underwent an organisation-wide assessment in March 
2020 in collaboration with our accrediting agency, Quality 
Innovation Performance (QIP). The achievement of accreditation 
is measured against the sector specific National Standards  
which have been set as the minimum benchmark for quality. 
Compliance with the National Standards is demonstrated 
through an independent assessment.

Due to the COVID-19 pandemic, the accreditation cycle was 
suspended by the Australian Commission on Quality Safety 
Healthcare two weeks after SCHN’s assessment took place.  
The suspension was lifted in November 2020, and SCHN was 
awarded full accreditation until 10 July 2024. 

SYDNEY CHILDREN’S HOSPITALS NETWORK  
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SCHN QUALITY AND  
INNOVATION AWARDS – 2020 

The SCHN Quality and Innovation Awards recognise innovation 
and excellence in the delivery of health programs and services 
provided for children across NSW. 

We received a record number of submissions for the 2020 
awards. The awards ceremony was held virtually, and featured  
a video message from the Premier of NSW, Gladys Berejiklian, 
commending staff on their work. The keynote address was 
delivered eloquently by former patient Sophie Delezio. 

Sophie has inspired SCHN staff with her strength and courage 
for over 16 years. Her relationship with SCHN began in 2003, 
when a car crashed into the then two-year-old’s day care  
centre in Sydney, severely injuring her. Her courage was again  
summonsed in 2006 when she was hit by a car. In her address, 
Sophie was thankful for her care and spoke of resilience, 
determination and her desire to make the world a better  
place through love and positivity.

SCHN took a greener approach to the awards in 2020 –  
rather than prizes, a tree was planted on behalf of each award 
recipient. The 12 category winners had a Blueberry Ash Tree 
planted on their behalf at Heffron Park, Maroubra and registered 
as part of the NSW Premier’s priority of ‘Greening our City’.  
It is anticipated the 12 trees will grow to 8m tall and 3m wide, 
providing much needed shade canopy to children and families 
who visit the park. 

POLICY, PROCEDURES  
AND GUIDELINES 

Across SCHN there are 1026 published policies, procedures and 
guidelines. Over this period, 215 SCHN polices were reviewed 
and 47 were rescinded in the ePolicy application. 

SCHN continues to work with the NSW Agency for Clinical 
Innovation (ACI) in partnership with Safer Care Victoria and  
the Queensland Health Clinical Excellence Division in developing 
standardised acute care clinical guidelines across the three states. 
During the reporting period, SCHN has been involved in  
35 reviews. 

SCHN has been proactive in developing Standard Operating 
Procedures (SOPs) when caring for (suspected) COVID-19 
patients to keep them, their families and staff safe. SCHN 
developed 48 SOPs during the reporting period. 

M I L L I E ,  S E V E N  M O N T H S 
G E N E R A L  M E D I C I N E
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A N D R E ,  F O U R  Y E A R S 
O N C O L O G Y
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DA S H B OA R D
PAT I E N T  E X P E R I E N C E

SCHN is proud to partner with our patients, 
parents, carers and families – in ways that use 
their experience to directly influence change. 

Improving the way we do things as a result of feedback provided by  
patients and families is a vital aspect of patient and family engagement,  

and ensures their voice makes a real difference in health service delivery. 

829

COMPLAINTS (RECORDED IN THE  
INCIDENT MANAGEMENT SYSTEM)

120 

COMPLIMENTS  
(RECORDED IN THE INCIDENT 

MANAGEMENT SYSTEM)

31

SUGGESTIONS OR  
OBSERVATIONS RECEIVED  
VIA SUGGESTION BOXES 

96% 
(799)

NUMBER OF 
COMPLAINTS 

ACKNOWLEDGED 
WITHIN  
5 DAYS 

79% 
(655)

NUMBER OF 
COMPLAINTS 

RESOLVED  
WITHIN 35  

DAYS 
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PATIENT EXPERIENCE

PATIENT REPORTED EXPERIENCE MEASURES

INPATIENT SURVEY

TELEHEALTH PREMS

Since May 2020, more than 400 patients and families have provided feedback on their experiences 
using telehealth in 14 different departments across SCHN. This means patients and families have 
their voices heard, as well as providing data to identify the gaps and potential for improvement.

EMERGENCY DEPARTMENT PATIENT EXPERIENCE PROGRAM

88%

of people who responded to 
the question ‘How would you 
rate the care you/your child 
received?’ responded either 

‘good’ or ‘very good’.

1356 
Emergency Department Patient 

Experience Surveys were completed.

91% 

of people who responded to the question 
‘Overall, how would you rate the care you 
received in the Emergency Department?’ 
responded either ‘good’ or ‘very good’. 

134

 responses to the survey on the 
bedside entertainment device

41 

responses  
SCH

93 
responses 

CHW
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M YA , S I X  M O N T H S 
O R T H O PA E D I C
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L E V I ,  1 0  W E E K S 
R E N A L
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SUPPORTING OUR  
PATIENTS, PARENTS 
AND CARERS 

At SCHN we believe, elevating the human experience isn’t  
just about delivering an exceptional patient, family and  
staff experience: it’s also about making that experience an 
empowering one. This aligns with the SCHN commitment to 
involve our patients, parents and carers in service planning, 
design and governance.

SCHN FAMILIES AND CONSUMER 
COUNCIL AND YOUTH COUNCIL 
RECRUITMENT PLAN 

Working in partnership with our patients and families is a core 
focus of SCHN. Following feedback from our consumer councils 
and recommendations in the external Alexander Governance 
Review, we undertook work to enhance and refresh our patient 
and family engagement mechanisms. The SCHN Families and 
Consumer Council and Youth Council recruitment plan was 
developed and implemented, resulting in more than 30 applications, 
from young people, parents, carers and community members,  
to join the councils. 

In addition, SCHN established the Patient eXperience Council 
which works in direct partnership with the Families and Consumer 
Council and the Youth Council to proactively assess and improve 
the experiences of patients and families accessing our services. 
Together, these three councils form the SCHN Patient eXperience 
Governance Group.

The SCHN Patient eXperience Council is committed to 
implementing the NSW Health ‘Elevating the Human Experience 
– Our Guide to Action for patient, family, carer, volunteer and 
caregiver experiences’ strategy, to ensure our health services: 

are designed collaboratively, in partnership  
with patients, carers and the wider community 
to deliver care that meets needs, expectations 
and preferences.

provide high-quality care and experiences  
that matter to patients, families and carers. 

care for the whole person, considering their 
culture and education, social and economic 
status, and support networks.

use feedback and other information to 
understand what is working well, what could  
be done differently and where we can do better.
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PATIENT EXPERIENCE 
OFFICERS IN EMERGENCY 
DEPARTMENTS 

In August 2020, we introduced Patient Experience 
Officers at both children’s hospital emergency 
departments, a dedicated role supporting the 
wellbeing of patients and families while they wait  
to be seen.

These non-clinical roles provide support, making a 
challenging and often traumatic experience a little  
bit easier for patients and families.

I hope to bring some vitality 
and personality to some very 
stressed and worried parents 
and children, all the while  
with extreme empathy  
and compassion.

Diana, Patient Experience Officer

Having worked in ED, I could 
see the importance of a 
designated relationship 
building person to create  
the most positive experience 
possible for those attending 
Emergency, who are dealing 
with stressful and 
unprecedented situations.

Eliora, Patient Experience Officer

Through my life having two 
boisterous boys needing a lot 
of trips to Emergency, I would 
have loved to have a PEO in 
the waiting room to keep me 
updated and moreover – calm.

Barbara, Patient Experience Officer

D I A N A 
PAT I E N T  E X P E R I E N C E  O F F I C E R
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ALLIED HEALTH 
EARLY ASSESSMENT 
AND DISCHARGE 
MODEL OF CARE 

The Allied Health Early Assessment and 
Discharge (AHEAD) model of care has 
been developed to deliver an integrated, 
multidisciplinary allied health team for the 
new CHW emergency department and 
short stay unit. This model of care was 
developed in partnership with Western 
Sydney Local Health District. The aims  
of the AHEAD project are aligned and 
adapted from the Allied Health Rapid 
Assessment, Intervention and Discharge 
– Emergency Department (RAID-ED) 
model of care. This model is ready to  
be implemented in a paediatric setting 
catering to the needs of children, young 
people, families and carers.

GRACE CENTRE MY BRAVE JOURNEY 
COLOURING BOOK 

Nurses in the Grace Centre for Newborn Intensive Care at The Children’s Hospital  
at Westmead have developed a first-of-its-kind colouring book to help parents and 
children faced with the unimaginable – the loss of their baby or sibling.

While the resource doesn’t have all the answers and 
can’t take away the family’s grief or despondency,  
it can be helpful as a starting point to discuss what is 
a difficult and confronting topic for adults, especially 
when faced with questions from their children. 

The Grace team work very closely with families  
after the loss of a child to ensure they have the 
support they need and siblings are an integral part  
of this. This support includes engagement with our 
social work team and referral to support services  
if needed, and now our book can be added to 
resources provided to families.

Nadine Griffiths, Clinical Nurse Consultant

( L - R )  B E L I N D A , C L I N I C A L  N U R S E  S P E C I A L I S T,  
N A D I N E ,  C L I N I C A L  N U R S E  C O N S U LTA N T, A N D  
J I L L ,  AC T I N G  C L I N I C A L  N U R S E  E D U C ATO R 
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DELIVERING  
QUALITY CARE

CRANIOFACIAL REMODELLING 

Surgeons at SCH are using Virtual Surgical Planning, or VSP, to prepare virtually for the 
long and invasive cranial vault remodel procedure, ensuring the best possible outcome 
for young patients like Flex, who was born with craniosynostosis. Flex’s rare form of the 
condition meant he urgently needed his first surgery at just nine weeks old to relieve 
the pressure on his brain. 

A cranial vault remodel involves removing the child’s skull in segments, reshaping and 
rearranging the pieces in theatre to re-build the skull. Now our surgeons, together  
with biomedical engineers based in the United States, use VSP to digitally ‘test’ many 
different approaches to reshaping the skull.

Performing the operation virtually allows us to  
trial several approaches to the surgery, we can  
see the outcome of each option so we know going 
into the operating theatre that we have found the 
best possible and most individualised approach for 
each child. Better still, with the custom 3D printed 
moulds and cutting guides providing even greater 
precision, we can reduce operating and time under 
general anaesthesia by up to five hours.

Dr Michael Rtshiladze, Craniofacial Surgeon. 

F L E X ,  1 4  M O N T H S 
C R A N I O F AC I A L

SYDNEY CHILDREN’S HOSPITALS NETWORK  
ANNUAL REVIEW 2021

34



NORTHERN TERRITORY FAMILY TRAVEL  
TO SYDNEY FOR LIFE SAVING SURGERY

Baby Cassie from Humpty Doo, a rural area of Darwin, became sick when she was just a few weeks old and was diagnosed with 
biliary atresia which required an urgent liver transplant. Cassie and her mum travelled 3100km for the lifesaving surgery, while her 
dad and big sister remained in the Northern Territory. 

With the family being separated by such a distance, ward grandparent Jane, a retired nurse, stepped in and quickly became an 
honourary grandma to Cassie, spending two days a week sitting, playing, entertaining and comforting her while giving Cassie’s mum 
a much-needed reprieve from the stress of hospital. 

J A N E ,  WA R D  G R A N D PA R E N T,  
A N D  C A S S A N D R A , 1 0  M O N T H S 

G A S T R O N E N T E R O L O G Y
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HEARTBEAT MUSIC 

When a child receives a life shortening 
diagnosis, the concept of memory making 
takes on great significance.

‘Heartbeat music’ is a unique and 
powerful keepsake project facilitated  
by our music therapists for families of 
palliative children across the Network. 
The heartbeat of a patient is recorded 
using a stethoscope with a lapel 
michrophone. Our music therapists  
then use an app to blend the child’s 
heartbeat into a song or piece of  
music of the family’s choice, or give  
the recording to the family to keep  
in memory of their child.

We are able to provide the family with a 
beautifully recorded, long lasting memory  
of their loved one. Their precious heartbeat  
is the foundation of a unique musical piece 
which can be cherished forever.

Monica Hye Yoon Lee, Registered Music Therapist,  
Sydney Children’s Hospital, Randwick

Sometimes it’s made even more special  
when a parent or sibling writes a song  
with me and we record the music together.  
The music which has been created is not  
only matched with a child’s heartbeat but  
the song comes directly from the heart of  
the one who loves them.

Annabelle Keevers, Registered Music Therapist, Bear Cottage
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DIPG BREAKTHROUGH 

A revolutionary drug combination discovered by scientists from 
the Kids Cancer Centre (KCC) at SCH and the Children’s Cancer 
Institute (CCI) has shown astonishing results; eradicating cancer 
cells of the currently incurable Diffuse Intrinsic Pontine Glioma 
(DIPG), a cancer that tragically takes the life of around 20 
Australian children each year. 

Associate Professor David Ziegler, paediatric oncologist and  
lead researcher, has shown for the first time that the polyamine 
pathway (amino groups that are found in human cells) is critical  
to the growth of DIPG cells, leading to development of a  
drug combination treatment that has already proven to be  
the most effective treatment ever tested in laboratory models  
of this disease.

A/Prof David Ziegler led the development of Australia’s first 
research program into DIPG, using tumour cells donated by  
the parents of children who have passed away from the disease. 

M O N I C A , M U S I C  T H E R A P I S T,  
A N D  H A R V E Y,  T H R E E  Y E A R S

A / P R O F  D AV I D  Z I E G L E R , 
PA E D I AT R I C  O N C O L O G I S T
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BEAR COTTAGE

PATHWAY TO THE SEA

It has been 18 years in the making but Bear Cottage’s pathway  
to the beach was finally completed in 2020. The long-held dream 
means Bear Cottage children and families have a wheelchair 
accessible path allowing them easy access to the nearby beach.

In 2002, long-time supporters the Tony McCullough Foundation 
donated funds for a wheelchair ramp to be built in the back 
garden of Bear Cottage. Unfortunately, the ramp could not be 
built as first planned. Over many years, Bear Cottage and a 
determined group of supporters have endeavoured to find 
alternate routes and navigated many obstacles to try to get  
the project approved and built.

On 17 September 2020, Bear Cottage was delighted to finally 
hold a pathway ‘Opening Ceremony’, which provided the 
opportunity to thank the many donors and supporters who  
have been involved along the way. The pathway will be 
affectionately known as “McCullough Way”. 

BEAR COTTAGE 20TH BIRTHDAY 

On March 17 2020, Bear Cottage celebrated its 20th birthday. 
For two incredible decades, the devoted and passionate staff and 
volunteers have cared for thousands of children with life-limiting 
illnesses, providing a home away from home when these children 
and their families need it the most. 

It was more than 20 years ago, that Dr John Yu and Dr Michael 
Stevens from CHW saw a need for increased options and support 
for palliative care patients, and so Bear Cottage came to fruition. 
Officially opened in 2001, Bear Cottage has been a lifeline for 
children and families who are experiencing the unimaginable.

As the only dedicated children’s hospice in NSW, Bear Cottage 
goes above and beyond in caring for and supporting families. 
Children are provided with excellence in paediatric palliative care, 
while staying with their family in a homelike environment.

Staff, volunteers and families marked Bear Cottage’s 20th 
anniversary with a special birthday celebration, which also 
provided an opportunity to acknowledge and remember the 
courage, strength and bravery of each and every child and  
family member who has visited Bear Cottage. 

J E N N I F E R  A N D  A L E X A N D E R ,  F I V E  Y E A R S 
B E A R  C OT TAG E
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DELIVERING CHRISTMAS CHEER 
THROUGH THE CHRISTMAS 
CARAVAN OF CARE 

Bear Cottage has a passionate and committed interdisciplinary 
team, supported by a dedicated cohort of 120 volunteers.  
As part of its comprehensive family support and bereavement 
program, Bear Cottage hosts special events, such as Superhero 
Week and Christmas parties, for families. 

In 2020, COVID-19 meant many families were unable to visit for 
respite and fewer family members were able to attend during 
end-of-life stays. This resulted in even greater feelings of isolation 
and inspired Bear Cottage to find new ways to provide support 
for these families. 

The cancellation of the Christmas Party prompted the decision 
to bring Christmas to families given families couldn’t come to 
Bear Cottage. The “Christmas Caravan of Care” idea was  
born – a road trip delivering Christmas gifts and cheer to  
Bear Cottage families, regardless of where they lived. 

The trip involved travelling more than 3000km through Sydney, 
NSW and ACT, visiting 270 families in 45 locations, giving staff 
and volunteers a real understanding of the geographic distance 
some Bear Cottage families travel and the isolation many face. 

The initiative was a highlight for Bear Cottage staff, volunteers, 
patients and families alike. 

For our bereaved families, our 
visit gave them the opportunity 
to talk about their children.  
To see the memory-making 
artworks that families had 
created during their stays at 
Bear Cottage holding pride of 
place on their walls was beautiful 
and really makes everything 
that we do at Bear Cottage all 
the more real and meaningful.

Philly Smith, Bear Cottage Nursing Unit Manager 

My admiration of Bear Cottage 
and all that you do couldn’t  
be greater. I was blown away  
to see and hear of this latest 
generous endeavour. To realise 
you intended to visit us is a 
present enough in itself! We 
weren’t expecting it, we are 
even more touched by just the 
thought you wanted to do this 
for us. We wish you all a very 
Merry Christmas. 

Bear Cottage family

( L - R )  N AO M I ,  C L I N I C A L  N U R S E  S P E C I A L I S T, 
G Y,  C H I L D  L I F E  T H E R A P I S T  A N D  

B E A U , P E T  T H E R A P Y  D O G  AT  B E A R  C OT TAG E
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NETS

MOVING INTENSIVE  
CARE FOR KIDS 

NETS serves over 250 hospitals across NSW and beyond,  
giving immediate clinical advice to clinicians treating sick or 
injured newborns, infants and children. NETS aims to assist  
local clinicians care for patients effectively and safely. If transfer  
is appropriate, NETS provides care in a hospital as close to 
home as possible. For the sickest patients, a NETS intensive  
care team is sent to the patient’s bedside to resuscitate and 
stabilise the patient prior to transporting safely via road or air. 

In 2020, NETS was called 4296 times resulting in 2667 missions,  
of which 2575 were transferred with NETS teams. There were 
1689 critical care (Level 4, 5, 6) transports, 601 return transfers 
and in the last three months of the year, 312 utilising NETS’  
newly established Nurse-Led Non-Emergency Newborn 
Transport Service. 

The Nurse-Led Non-Emergency Newborn Transport Service  
is a new branch of NETS which commenced operation in 
October 2020 to transfer newborn or infant inpatients from 
tertiary neonatal intensive care units or Level 4 special care units 
in the greater Sydney metropolitan area to an appropriate 
hospital closer to the family’s home for continuing care. The 
service also provides infant transport to specialist appointments 
at a tertiary neonatal hospital and returns the patient to their 
local hospital. Patients are moved within Sydney and to hospitals 
as far as three hours’ road driving time from Sydney escorted by 
an experienced neonatal transport nurse and Emergency Vehicle 
Operator (EVO) in a NETS ambulance. 

In the last 18 months NETS, like all other services and hospitals, 
has been challenged by the pandemic and adapted to manage 
the risks of potential and actual COVID-19 infection. 

NETS has worked with the Ministry of Health to improve care 
of its vulnerable patient group. NETS has improved its capacity 
to send a consultant-led team to the sickest and most challenging 
cases, replicating a critical care hospital environment. 

During the year, the neonatal life support systems were 
enhanced with two additional modules; one to provide inhaled 
nitric oxide for some of the sickest babies, now approved  
for use in all modes of transport; the other is a phototherapy 
module to permit uninterrupted treatment of severe jaundice.
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S U E 
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MENTAL HEALTH

In 2020, mental health presentations in young people increased 
rapidly after the initial lockdown in Sydney. In addition to mental 
health presentations to our emergency departments, there have 
been increased presentations in many areas of the Psychological 
Medicine service including young people with eating disorders, 
functional neurological disorders, developmental disorders and 
chronic physical health issues. This increase is consistent with 
presentation rates across NSW.

Over the last year, the Psychological Medicine team has worked 
hard to provide consistent evidence based care to distressed 
young people. The team is working on several research projects 
investigating the nature of this increase. 

TOWARDS ZERO SUICIDES

Under the Towards Zero Suicides investment in NSW, funding 
has been allocated to the Alternatives to ED presentations  
(Safe Haven) and Suicide Prevention Outreach Teams (SPOT) 
over three years. 

SAFE HAVEN

For many people experiencing a suicidal crisis, emergency 
departments are the most immediately accessed or only form  
of support. However, emergency departments are not ideal 
locations for young people in acute psychological distress. 

The Alternatives to Emergency Department Presentations 
service (Safe Haven) aims to provide a welcoming space for 
young people experiencing a suicidal crisis, where they can 

receive compassionate care from peer workers with a  
lived experience of suicidality and mental health clinicians.  
Young people can access information about a wide range  
of other community based services such as housing, relationship 
counselling or financial assistance, to help address the  
causes of distress, and support to connect to these services. 
Young people don’t require a formal referral to the service.

This year refurbishments took place at SCH to create a Safe 
Haven drop-in space. It offers a range of spaces including a 
sensory area with interchangeable lighting and music, an activity 
area with a play station, bean bags, and a kitchen and office.

SUICIDE PREVENTION OUTREACH TEAM

Young people who are in suicidal crisis struggle to find timely 
appropriate care. The Suicide Prevention Outreach Team 
(SPOT) provides proactive care in places young people live  
and feel comfortable, for example at school or in their homes. 
Since it began this year, the team has seen approximately  
50 patients in the community.

The Suicide Prevention Outreach Team aims to: 

• Reduce deaths by suicide, suicide attempts and self-harm.
• Engage young people where they live.
• Be open to all those who need it with a focus on those not 

engaged in traditional community mental health settings.
• Link young people to support services to address the causes 

of their distress.
• Keep people in the community with their existing support 

systems, when it is safe to do so. 

( L - R )  D R  K AT H E R I N E  K N I G H T, A N D R E A  W O R T H ,  
A N D  A L E X A N D R A  S E P U LV E D A 
N E T W O R K  P S Y C H O L O G I C A L  M E D I C I N E  L E A D E R S H I P  T E A M
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During 2020 I was an inpatient on Hall Ward. 
When I was an inpatient we did group therapy 
every week day which gave us a chance to  
talk about what we were going through and 
also have fun at the same time. The Hospital 
School was really great too because we got 
our work done but we were taught ways  
to make it less stressful. The nurses were 
amazing, super supportive and all round  
kind-hearted people, and the OT and Peer 
Work team really helped me too. 

It’s so important for people to know there  
are places such as Hall Ward where people 
can be helped if there is a crisis. There needs 
to be more awareness for mental health 
generally – it’s nothing to be ashamed of and 
is just as valid as any other medical conditions.

Message from a 16-year-old patient at CHW

For many children and young people 
across NSW, the mental health units at 
CHW and SCH are a lifeline. Caring for 
patients experiencing acute emotional or 
mental health issues, our mental health 
teams work to support each young person 
admitted to hospital and connect them 
with appropriate care in the community 
for ongoing support.

HALL WARD AND SAUNDERS UNIT PROVIDING A LIFELINE 

H A L L  WA R D  N U R S I N G  S TA F F
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ABORIGINAL HEALTH

OUR ABORIGINAL WORKFORCE

As child health advocates, we are responsible for delivering safe, culturally appropriate 
care. SCHN’s Aboriginal Health Unit was established in 2020 to improve experiences, 
access and health outcomes for Aboriginal and Torres Strait Islander patients and  
their families. 

Our aim is to have every Aboriginal family seen by an Aboriginal Health Worker within 
24 hours of admission. In the past year, we have grown our Aboriginal Health Unit, 
further strengthened our focus on Aboriginal staff recruitment and retention and 
implemented cultural competence training for staff. 

In 2020 SCH 
launched the Interim 
2020/21 Aboriginal 
Workforce Strategy

In 2020-21 our 
Aboriginal workforce 

grew by 20 staff  
in clinical and 

non-clinical roles

SCHN sponsors  
3 Aboriginal 

Population Health 
Trainees

SCHN sponsors  
2 Aboriginal 

Nursing Graduates

SCHN PUBLICLY 
ENDORSES ULURU 
STATEMENT FROM 
THE HEART

SCHN is proud to publicly endorse the 
Uluru Statement from the Heart. As a 
leading paediatric health entity, it is our 
duty and responsibility to drive change 
and reform in important areas of child 
health. The Uluru Statement from the 
Heart is a call for structural reform and  
a better future for Aboriginal people. 

Moving forward, the Network will  
reflect on the important messages within 
this statement, consider the effect our 
practices will have on Aboriginal people, 
and include an Aboriginal Impact 
Assessment in all future policies.

J AY S E ,  E I G H T  M O N T H S 
G E N E R A L  M E D I C I N E
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NSW HEALTH  
AWARD WINNER  
RITA WILLIAMS

In 2020, Rita Williams was named 
Collaborative Staff Member of the Year 
in the NSW Health Awards. Rita retired 
this year after a social work career at 
CHW spanning more than 30 years, and 
more recently time with the Aboriginal 
Health Unit. Rita’s award acknowledged 
her determination to ensure communities 
develop indigenous specific interventions 
to change the story of chronic disease  
for Aboriginal people. Her work has led 
to important public health programs to 
improve health outcomes.

NEW-LOOK ABORIGINAL CHILDREN’S 
MEMORIAL GARDEN UNVEILED

On Close the Gap Day 2021, CHW unveiled its refurbished Aboriginal Children’s 
Memorial Garden. The new-look garden gives patients, families and staff a refreshed 
place to gather. The garden commemorates the children who were forcibly removed 
from their families and communities under the policies of past governments and 
represents a place of healing and reconciliation.

The Aboriginal Children’s Memorial Garden  
is here to remember those children who have 
passed away and to remind us that we need  
to move forward in our reconciliation towards 
a better future and not just for Aboriginal 
children but all children.

Rita Williams, Senior Aboriginal Health Education Officer
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ABORIGINAL  
HEALTH RESEARCH

SCHN is a highly research active organisation, committed to 
better understanding the health of Aboriginal children and 
contributing to improved health and wellbeing outcomes. 

The recent creation of the SCHN Aboriginal Health Dashboard 
(updated every 15 minutes) has enabled real time data on 
whether or not an Aboriginal child is waiting anywhere within 
the hospital or emergency department and should be seen  
by an Aboriginal Health Worker (AHW). It can also be used to 
analyse trends over time in important health outcomes such as 
childhood chronic disease or death. This is being used to asses 
the Network’s performance in reducing inequity in Aboriginal 
children in a large number of key performance indicators, such as 
seen by an AHW within 24 hours, discharged against medical 
advice and mortality. 

An important current project is the PEACH Project (Providing 
Enhanced ACcess to Health Services), which aims to reduce 
inequitable health outcomes by providing vulnerable patient 
populations with enhanced access to health services. This project 
has led to innovative IT solutions such as the creation of a 
Priority Populations tile to enhance Aboriginal identification 
within SCHN electronic medical record (eMR), automated 
contact with the Aboriginal Health Unit, links for clinicians on 
how to prioritise and provide support to Aboriginal patients,  
and identify those living with a disability or in Out of Home Care.

Over the last 10 years, numerous research studies have  
been undertaken with local Aboriginal researchers. Under the 
leadership of Professor Karen Zwi, this decade of research is 
being collated. It demonstrates intensive local services offered to 
Aboriginal parents and children in La Perouse result in promising 
reductions in maternal smoking, premature delivery and low 
birth weight rates, earlier access to developmental and learning 
services, and improved health and wellbeing.
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EAR HEALTH IN  
ABORIGINAL CHILDREN

Associate Professor Hasantha Gunasekera, Clinical Academic 
General Paediatrician in the CHW Clinical School, University of 
Sydney, is one of the leading investigators into health research in 
Aboriginal children. In 2020 he was awarded a new grant for his 
Aboriginal Community Controlled Ear Health Support Systems 
(ACCESS) project to develop, embed and evaluate best practice 
models of care in Aboriginal communities. 

About a quarter of Aboriginal children living in urban areas have 
ear disease, which often causes hearing and speech problems 
and can impact on their ability to learn at school. SCHN’s 
extensive work in ear health in Aboriginal children includes 
collaborating with the WATCH and INFLATE RCTs, SEARCH 
(Study of Environment on Aboriginal Resilience and Child 
Health) cohort study and the HEALS project which funds 
audiology, speech therapy and ear, nose and throat services for 
Aboriginal children across several NSW Aboriginal Community 
Controlled Health Organisations. Through this project, more 
than 1000 children have been assessed and given speech therapy 
or ENT surgery as needed. Qualitative analysis demonstrates 
early intervention can lead to significant improvements in  
these children.

ARDAC STUDY

Antecedents of Renal Disease in Aboriginal Children and Young 
Adults (ARDAC) Study was the first large population-based 
longitudinal cohort study seeking to identify the early emergence 
and trajectory of kidney disease (and related diabetes and 
cardiovascular disease) among Aboriginal and non-Aboriginal 
children. Since 2002, 3758 young people (2155 Aboriginal  
and 1603 non-Aboriginal) from across NSW were enrolled,  
with clinical data collected every two years. In 2021, as the 
participants have become young adults, ARDAC has evolved 
into a data linkage project to evaluate the cohort’s healthcare 
utilisation and kidney health trajectory. 

Data incorporated in the linkage includes perinatal, pharmaceutical, 
primary healthcare, hospital admissions, literacy, kidney health, 
kidney transplant, and national death data. The breadth and  
scope of this data linkage makes it the largest on the kidney  
health of First Nations Peoples internationally. Analysis will 
identify healthcare usage, critical gender-specific timepoints  
and risk factors to inform the development of co-designed, 
community-driven strategies for future action.

S U M M E R ,  1 4  Y E A R S 
O N C O L O G Y
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DA S H B OA R D
WO R K F O R C E

NUMBER OF STAFF AT  
SCHN, CHW, SCH, NETS,  

RESEARCH DIRECTORATE,  
NETWORK DIRECTORATE

SCH

RESEARCH NETWORK

NUMBER OF STAFF AT SCHN 
SERVICES LOCATED AT OTHER SITES 

CHW
(Excludes NETS & Research)

4,971

NETS

114

SCHN

8,423

2,205

372493

Bear Cottage Children’s Court Clinic

160 67

Pregnancy  
and Newborn 

Screening Network

Mental Health 
Children and Young 

People and Child 
Health Network

Number of volunteers Number of staff hired

% of staff who have 
been with the 

Network for more 
than 10 years 

Student 
placements

342

22

608

19

2,286 
(27%)

393
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F R A N K O, N I N E  M O N T H S
I M M U N I S AT I O N

OUR PEOPLE

RECOGNISING OUR PEOPLE

In 2020: 

We recognised 6 staff  
with 40+ years of service

More than 600 staff were 
recognised for over  
10 years’ service

25 people received  
Excellence Awards for 
demonstrating CORE values
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STAFF RECOGNISED FOR  
OUTSTANDING ACHIEVEMENTS 

ASSOCIATE PROFESSOR SLOANE MADDEN

In 2020, A/Prof Sloane Madden, the Network’s Eating Disorder Service Coordinator,  
was recognised for his exceptional contribution to the care of young people living with  
an eating disorder. Peak body ANZAED (Australia and New Zealand Academy for Eating 
Disorders) awarded A/Prof Madden the highly respected Lifetime Achievement Award.

It is a real honour to receive this award both on 
a personal level but also on behalf of the Eating 
Disorder Service at SCHN. Over the past two 
decades the SCHN Eating Disorder Service 
has driven models of care both nationally and 
internationally and become a leader in clinical 
based research. It is pleasing all the hard work 
of the service has been acknowledged.

A/Prof Sloane Madden

PROFESSOR ADAM JAFFE

Prof Adam Jaffe, Paediatric Respiratory Consultant at SCH and the John Beveridge 
Professor of Paediatrics and Head of School of Women’s and Children’s Health at 
UNSW, has been named ‘Lung Health Legend’ by the Lung Foundation Australia,  
for his work in supporting children with rare lung disease.

This award represents the mammoth team 
effort it has taken to improve the lives of  
the children and families with lung disease we 
look after at our hospital, across the country 
and internationally.

Prof Adam Jaffe

QUEEN’S BIRTHDAY HONOURS 

In 2021, Queen’s Birthday Honours for their outstanding contribution to the community and 
paediatric health were awarded to:

• Associate Professor Antoinette Anazodo, Paediatric and Adolescent Oncologist,  
Lead Clinician Youth Cancer NSW

• Associate Professor Gary Sholler, Senior Network Paediatric and Fetal Cardiologist
• Conjoint Professor (UNSW) Karen Zwi, Clinical Program Director - Priority Populations
• Mr Jeremy Wright, SCHN Board member

Growing up, my twin sister had some 
complex health issues and spent a lot of  
time in hospital. The care she received,  
and the support provided to my family by 
nurses when she was in hospital inspired  
me to become a nurse.

Andrea, one of 54 new graduates to start their nursing careers  
at SCHN as part of the 2021 cohort of GradStart nurses.
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THE CHILDREN’S  
HOSPITAL AT WESTMEAD 
CELEBRATES 25 YEARS

In 2020, The Children’s Hospital at Westmead 
celebrated its 25th birthday. The Hospital officially 
made the move from Camperdown in 1995, marking 
the beginning of a new era of paediatric healthcare.

In the 25 years since moving west, CHW has worked 
to cement a reputation as a world leader in paediatric 
healthcare, treating over 1,000,000 patients from 
across NSW, Australia and beyond.

The last quarter of a century has seen countless 
achievements including many medical firsts and 
research breakthroughs such as the first cancer gene 
therapy trial for aggressive brain tumours, Australia’s 
first interventional heart surgery and the first use  
of laser technology for the treatment of burns scars  
in children. 

B E N J A M I N , S I X  Y E A R S
G E N E R A L  S U R G E R Y
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THANK YOU TO OUR VOLUNTEERS

SCHN is lucky to have hundreds of volunteers across the Network who generously dedicate their time to our 
patients and families. 

Jenny was inspired to volunteer following her own experience, her two-year-old son was treated for leukaemia 
at the Hospital in 1984. For Jenny, the best part of volunteering is using her personal insights to support parents, 
and seeing long-term patients get better and go home. Jenny has been a volunteer at SCH for 11 years.

The friends we make, and the bonds we share as volunteers are  
so strong, but most of all looking after the children, and supporting 
parents when they’re at their most vulnerable is so rewarding.

Annette, SCH volunteer for 19 years

J E N N Y  A N D  A N N E T T E  
V O L U N T E E R S
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F A B I E N N E ,  S E N I O R  R E S E A R C H  O F F I C E R ,  
K I D S  R E S E A R C H

I S I A H , N I N E  M O N T H S 
G E N E R A L  M E D I C I N E
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VIRTUAL EDUCATION

SCHN Education and Training Services has continued to deliver flexible, agile education 
services to multiple locations and team members across the Network, with a focus on 
virtual delivery. In response to the COVID-19 pandemic, the team initiated new education 
modalities to support online learning and deliver virtual education and training programs.

SYDNEY CHILD HEALTH PROGRAM

2020-21 marked a significant milestone for the Sydney Child Health Program (SCHP).  
In its 29th year, the program graduated more than 950 participants, and reached a total 
of 10,000 alumni since it began in 1992. 

In response to restrictions imposed by COVID-19, the program delivered all traditional 
face-to-face activities online to bring education closer to home for frontline practitioners. 

Key challenges and highlights include: 

• Transitioning more than 800 participants to an online exam format
• Introducing live webinars to replace in-person learning opportunities
• Launching a fully interactive digital learning platform providing increased flexibility to study
• Developing a new assessment structure for online delivery
• Supporting international tutors to transition to online tutorials

Digitising the program has effectively increased participant accessibility enabling 
self-paced learning. Content can now be delivered uncompromised, flexibly and to 
participants globally. 

In the Yearly Evaluation Survey 2020-21, more than 99.5% participants reported an 
improvement in knowledge and confidence in dealing with children and adolescents  
and 92.6% continue to apply the knowledge gained in their work. 

Main observations of improvements include: 

• Identifying red flags for urgent referral to hospitals: ensuring best health outcomes  
and avoiding complications due to delayed intervention. 

• Reducing unnecessary hospital presentations: cost savings to the system and  
avoiding unnecessary stress for parents and discomfort to children.

• Reducing inappropriate investigation: cost savings to the system and avoiding  
pain/discomfort to the patient.

SCHP is committed to improving health outcomes for children and young people in every 
community and will continue to work to strengthen the Network’s capabilities in education. 

MEDICAL EDUCATION

Despite the challenges of the COVID-19 pandemic, including redeployment of Junior 
Medical Officers (JMOs), medical education initiatives have continued to be delivered 
and remain well-evaluated. 

JMO lecture series became virtual, allowing recording, remote access and sharing across 
sites. Similarly, Grand Rounds at both sites has continued with excellent online attendance, 
recordings uploaded for later viewing and shared with Children’s Healthcare Australasia. 

FRACP examination switched to a modular format in 2020 and this continued in  
2021 with both SCH and CHW delivering multiple long and short case days – a huge 
undertaking involving extensive planning, collaboration across institutions, uptake of new 
technology but ultimately delivering a successful clinical examination for both local and 
candidates across Australia. 
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HEALTH LEADERSHIP PROGRAM 
2020

In November 2020, 58 SCHN staff members completed the 
NSW Health Leadership Program (HLP), conducted virtually 
due to COVID-19. 

The HLP is a hospital-based training program designed to  
build leadership capacity across the Network. The program  
is underpinned by the NSW Health Leadership and  
Management Framework.

A central component of the HLP design is the strategic  
challenge teams, which provide opportunities to practice 
adaptive leadership and make headway on a strategic challenge. 
Almost 250 SCHN staff in total have now completed the HLP 
across five cohorts and it is envisaged they will be contributors 
to SCHN future strategy.

CERTIFICATE IV IN LEADERSHIP 
AND MANAGEMENT – PILOT

The SCHN Education and Training Services team has  
partnered with an external provider to pilot the Certificate IV  
in Leadership and Management for upcoming leaders in the  
health field.

The 12-month course began in June 2021, at Randwick and 
Westmead, for staff in early leadership roles or those who 
sought to step into the leadership space. The qualification is 
government accredited and recognised under the Australian 
Qualification Framework. 

STUDENT PLACEMENTS

SCHN Education and Training Services provides students of 
education providers with placements in the NSW public health 
system for the purpose of supervised practical experience for 
their education and learning. SCHN supports approximately 
1500 student placements within 19 different disciplines. 

FIT TESTING

Personal Protective Equipment (PPE) is a key line of defence in the fight against COVID-19, but it is  
not effective unless it is worn correctly. The Education team’s fit testers have played a crucial role  
in the Network’s COVID-19 response, ensuring the correct fit of P2 masks for more than 2000 
multidisciplinary staff, as well as training staff how to perform accurate fit testing.

S H A U N  
N E T S  E M E R G E N C Y  V E H I C L E  O P E R ATO R
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F I O N A  
R E S E A R C H  A S S I S TA N T 
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KIDS ADVANCED THERAPEUTICS 
PROGRAM (KAT) 

Recognising SCHN’s capabilities as a national leader in genomics 
and advanced therapeutics, the SCHN Kids Advanced Therapeutics 
(KAT) Program was established giving access to novel and 
transformative treatments for children and teenagers, with a 
specific focus on rare diseases and cancer. 

KAT HIGHLIGHT: GENE THERAPY TRIAL 
SUCCESS - SPINAL MUSCULAR ATROPHY 

SCHN has successfully implemented the first state-wide pilot 
newborn screening program for Spinal Muscular Atrophy (SMA), 
with more than 250,000 babies screened since the introduction 
of the program in 2018, followed by treatment to newborns 
diagnosed with SMA using transformative gene therapy before 
the age of 6 weeks. 

SCHN was the only Australian site selected to participate in the 
global SPR1NT trial which investigated the use of Zolgensma®,  
a novel viral vector-based gene replacement therapy. The first 
results from the trial, presented at the European Academy  
of Neurology in June 2021, demonstrated normal motor 
development during the first two years, an incredible outcome 
for the children and families. The SPR1NT trial was delivered  
by the Clinical Research Centre team at SCH and led by 
Paediatric Neurologist, A/Prof Michelle Farrar. 

The trial’s success represents SCHN’s leadership in the gene 
therapy space and highlights SCH’s recent accreditation as  
the first Australia site for the commercial treatment of SMA  
with Zolgensma®. 

An important publication focused on the positive perspective of 
parents and healthcare professionals involved in the Newborn 
Screening Program was also published. Newborn screening for 
SMA has now been recommended for implementation nationally 
at a state level. 

The KAT program has also delivered gene therapy treatment to patients with 
blinding eye disease and CAR-T Cell therapies to patients with refractory 
B-cell acute lymphoblastic leukemia and bacteriophage therapy to children 
with multi-resistant infections.

The launch of the highly successful Advanced Therapeutics Webinar Series, 
featuring expert speakers in various fields of Advanced Therapeutics, has 
enabled increased education and awareness of the program both nationally 
and internationally. 

The KAT program is now building capacity for delivery of Advanced 
Therapeutic clinical trials through implementation of targeted education  
and training for our workforce. The team is working closely with our 
redevelopment partners to ensure this capability extends into the future 
through infrastructure projects. Under the KAT program, SCHN has 
delivered innovative advanced therapies to over 30 patients, most have 
witnessed a transformative health benefit and outcome. As a result, SCHN 
has been selected as one of the only Australian paediatric sites to deliver 
gene therapy clinical trials for Duchenne Muscular Dystrophy (DMD). 
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COMMUNITY  
CHILD HEALTH: 
FIRST 2000 DAYS/
INTEGRATED CARE 
FOR RURAL AND 
DISADVANTAGED 
CHILDREN AND 
YOUNG PEOPLE 

The SCHN Population Child Health 
Research Group brings together experts 
from many disciplines, communities and 
governing bodies to apply research on 
three priority areas – Integrated Care, 
First 2000 Days and Priority Populations.  
These allow equitable access to complex 
care for children and young people 
regardless of where they live or their 
socio-economic status.

The team is addressing the changing 
needs of children and young people 
through scalable interventions based on 
translational research that boosts the 
understanding of the determinants of 
poor health in this population. This will 
inform technology-enabled, effective 
interventions to be implemented by 
existing practitioners. 

The results include a 40% reduction in 
emergency department presentations 
during a technology-enabled integrated 
care model trial in urban Sydney and the 
impact evaluation of an integrated child 
and family hub on service use for migrant 
and refugee populations. 

J E M M A 
H O S P I TA L  S C I E N T I S T
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COVID-19 RESEARCH  
AND LEADERSHIP 

• At the start of the COVID-19 pandemic, A/Prof Fabienne 
Brilot and her team at Kids Neuroscience Centre expanded 
their brain auto-immunity research to tackle antibody-mediated 
defence against COVID-19. The agile shift in their field of  
work is an example of dynamic re-deployment of the team’s 
immunology expertise to fill an urgent clinical need. A/Prof 
Brilot is also part of the world’s most comprehensive studies 
investigating the general immune response against COVID-19 
infection. Leading the analysis branch of the study, her 
leadership and collaborative efforts have led to key findings 
from the recently published study, highlighting the need to 
invest in new vaccine designs to keep pace with emerging 
COVID variants across the world.

• The Infectious Diseases and Immunology team at CHW is 
working closely with immunologists at Nepean Hospital to 
better understand the evolution of COVID-19 by analysing  
the human immune response amongst children and adults. 
The study led by Dr Philip Britton and his team began in  
April 2020. It involves engaging with patients and their families 
through the COVID-19 Outpatient Response Team (CORT) 
to collect paediatric samples for analysis. The team is currently 
working on a proposal to take the study internationally to gain 
a broader understanding of samples from various countries.

• The National Centre for Immunisation Research and 
Surveillance (NCIRS) has led crucial work in understanding 
the epidemiology of COVID-19. Through NCIRS’s Paediatric 
Active Enhanced Disease Surveillance (PAEDS) network, 
active hospital-based surveillance was conducted for severe 
childhood disease across a network of eight Australian 
hospitals. PAEDS is also collaborating with other networks, 
both nationally and internationally to ensure any increase in 
severe COVID-19 related outcomes in children are rapidly 
detected and comprehensively investigated. This research  
has informed national guidelines.

NCIRS is also leading an ongoing study on COVID-19 
transmission in schools, early childhood education and  
care services in NSW. This study aims to better understand 
how the new, more serious variant of the pandemic virus  
is affecting transmission in educational settings, providing 
real-time, high quality information that will inform strategies  
to reduce transmission risk. 

NCIRS’s AusVaxSafety team is conducting comprehensive 
active safety monitoring of all COVID-19 vaccines used in 
Australia to ensure the vaccines are safe and to provide 
transparent data to healthcare providers and the public. 
Active safety monitoring data from more than 2 million 
Australians is now publicly available for the Comirnaty and 
AstraZeneca vaccines. The data is similar to that reported in 
clinical trials and from commercial use overseas reaffirming  
the safety of the vaccines currently in use in Australia

A / P R O F  F A B I E N N E  B R I L OT 
B R A I N  A U TO I M M U N I T Y  
R E S E A R C H  G R O U P  L E A D E R

D R  P H I L I P  B R I T TO N  
S TA F F  S P E C I A L I S T  
I N F E C T I O U S  D I S E A S E S
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MINI-ORGANS (ORGANOIDS) 

Exciting developmental research involving organoids, 3D  
simplified miniature versions of an organ grown in the laboratory, 
is underway. Organoids are created from pluripotent stem cells, 
master cells that can potentially produce any cell in the body.  
By carefully growing the stem cells under defined conditions, 
SCHN researchers are able to grow organoids that represent  
all major organs in the body, such as brain, eyes and kidneys.

The utilisation of organoids has allowed us to gain better insight 
into different genetic conditions, that otherwise would not be 
possible. It continues to help shape our understanding and 
create better treatment options for diseases including genetic 
eye diseases, cystic fibrosis, brain tumours, epilepsy and more. 

• Retinal (eye) organoids – genetic eye diseases

Prof Robyn Jamieson, Head of the Eye Gentics Research  
Unit’s team has been developing retinal organoids using 
patient-derived stem cells. These retinal organoids have been 
used to determine underlying disease mechanisms for patients 
with inherited retinal diseases (IRDs). IRDs usually commence 
in childhood or teenage years and can lead to incurable 
blindness, caused by variants in over 250 genes. IRDs affect 
more than 7 million people worldwide and are now more 
common than diabetes as a cause of blindness in adults. 
Utilising gene editing and AAV-viral vectors to introduce  
and treat mutations in retinal organoids, Prof Jamieson hopes 
to restore the function of photoreceptor cells, bringing us one 
step closer to treating blindness.

• Mini-brains – brain cancers

Through Children’s Cancer Research Unit (CCRU) and 
Cancer Centre for Children at CHW, Prof Geraldine O’Neill, 
Head of CCRU and her team have been successful in creating 
a ‘mini-brain’, a 3D organoid that replicates a child’s brain.  
This technology is now being used to trial cutting-edge 
treatments including CAR T-cell therapy for childhood brain 

cancers. Chimeric antigen receptor or CAR T-cell therapy  
is a new form of immunotherapy that uses specially altered  
T cells to target and destroy cancer cells. CAR T-cell therapy 
has been effective in treating leukaemia. This innovative 
approach aims to give researchers the ability to see how a 
cancer responds to CAR-T cell therapy in an environment  
as-close-as-possible to that of a human.

• Gut and lung organoids – cystic fibrosis

Prof Adam Jaffe, co-director of the Molecular and Integrative 
Cystic Fibrosis (miCF) Research Centre and his team have 
used gut and respiratory tissue from patients with Cystic 
Fibrosis (CF) to create miniature organoids, which act like  
an avatar for each child. The mini gut and lung organoids are 
changing the way researchers are able to understand and treat 
children with CF. CF is the most common life limiting genetic 
disease affecting Australian children. Around one in 25 people 
unknowingly carry a mutation in the gene that causes CF. 
Every four days, a baby is born with CF and with the best 
available treatments to date, is only expected to survive to  
the age of 38. Utilising these organoids will allow clinicians to 
develop personalised treatment programs, ensuring children 
receive best value healthcare with the best drug for CF.

• 2D and 3D models – childhood epilepsy

The Translational Neurogenomics team, led by A/Prof  
Seo-Kyung at Kids Neuroscience Centre is currently developing 
2D and 3D model systems for epilepsy disorders. The team has 
been successful in characterising functions of over 20 genes 
involved in epilepsy. The work has led to identifying novel 
disease mechanisms underlying severe childhood epilepsy with 
neurodevelopmental delays. The team hopes to investigate 
the underlying disease mechanisms in model organoid systems 
that closely mimic the in vivo environment with the ultimate 
goal of identifying novel/alternative therapeutic options. 

D I G I TA L  I M AG E  O F  A  
M I N I  B R A I N  ( G R E E N )  
A N D  T U M O U R  ( R E D )
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NOTABLE AWARDS AND PROJECTS 

ZERO CHILDHOOD CANCER PROGRAM

Zero Childhood Cancer Personalised Medicine Program (ZERO), a joint initiative  
led by Children’s Cancer Institute and Kids Cancer Centre at SCH, aims to find the 
most-likely-to-succeed personalised treatment recommendations for children with high 
risk cancer. The program has seen promising results, with findings published in Nature 
Medicine. The study has shown successful identification of DNA changes within the 
tumour cells in more than 90% of cases, and 70% had at least one new potential 
treatment option identified based on the cancer’s genetic makeup. The results offer  
a new paradigm for the management of paediatric cancers, with global implications.  
The ZERO team took out the top prize in the Health Research and Innovation Team 
Award category at the NSW Health Awards in October 2020.

NATIONAL HEALTH AND MEDICAL RESEARCH COUNCIL 
(NHMRC) RESEARCH EXCELLENCE AWARDS

• Prof Ian Alexander: gene therapy project ranked top idea in Australia

A three-year gene therapy project to save infants’ lives led by Prof Ian Alexander  
was named the top ranked NHMRC Ideas Grant for 2020. The project aims to 
exploit immunity to the AAV vector stimulated in infants receiving gene therapy for 
Spinal Muscular Atrophy and to use this to engineer the next generation of vectors. 

Prof Alexander’s team’s work is the result of more than 25 years of effort in the gene 
therapy space. It has made significant contributions to the field of gene therapy and is 
now leading major advances in treating life-threatening genetic diseases. The project 
team is a collaboration of researchers including A/Prof Michelle Farrar, and other 
experts from Children’s Medical Research Institute, the University of New South 
Wales, Garvan Institute for Medical Research and the Commonwealth Scientific and 
Industrial Research Organisation (CSIRO).

• Prof Allison Tong: awarded top leadership in public health research

Professor Allison Tong, Co-Leader of Centre for Kidney Research Clinical Research 
group at Kids Research and Principal Research Fellow at the University of Sydney’s 
School of Public Health was awarded the NHMRC Elizabeth Blackburn Investigator 
Grant Award, recognising her leadership in public health research.

Prof Tong and her research team aim to establish and implement core patient-
important outcomes in Chronic Kidney Disease (CKD) by partnering with patients 
across all stages of CKD, including preventing disease progression, improving fatigue  
in patients on dialysis, and optimising life participation of kidney transplant recipients. 
This will be implemented through evidence translation on a global scale to transform 
practice and policy for improved patient-centred care and outcomes.

YOUNG TALL POPPY SCIENCE AWARD 2021

Dr Tegan Cheng and Dr Orazio Vittorio were awarded a 2021 Young Tall Poppy 
Science Award, an initiative of the Australian Institute of Policy and Science (AIPS), 
acknowledging excellence in research and commitment to communicating science to a 
broad audience. Dr Cheng is a biomedical engineer, scientist and group leader of the 
EPIC Lab based in Kids Research, and her work focuses on developing new orthopaedic 
implants to treat musculoskeletal disorders in children. Dr Vittorio is a childhood cancer 
researcher at the Children’s Cancer Institute and has made major contributions to 
understanding neuroblastoma biology and to developing effective treatments for other 
aggressive childhood cancers.
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Y U YA N 
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NURSING RESEARCH

The SCHN Nursing Research Unit (NRU) focuses on quality and safety, education, and 
workforce topics with an emphasis on the development of nurse-led research projects 
to inform practice and achieve excellence in paediatric care. The unit’s key aim is to 
develop, mentor and support a nursing research culture wholly situated within and 
driven by the requirements of the clinical environment. This is achieved through 
fostering critical thinking, innovation and enquiry to produce high quality research 
through research-capacity building, mentoring and support for SCHN nursing projects. 
The faculty members, under the leadership of Prof Marilyn Cruickshank, also collaborate 
and network with external researchers to provide highly visible nursing research 
leadership. 

A new 2021 initiative led by the NRU is a multi-local health district project supporting 
recommendations from the Henry Review into NSW paediatric services. It builds on  
the results of the 2020 NSW Health-funded initiative Development of a physical assessment 
program for paediatric nurses based on review of SPOC charts. This initiative will develop  
a patient assessment framework in collaboration with three local health districts,  
in partnership with the ACI Paediatric Network Clinical Nurse Consultants and the 
three NSW Children’s Healthcare Networks. 

To build a tradition of paediatric nurse scientists to reinvigorate a research culture 
across SCHN and change the way nurses understand the benefits of research, the NRU 
has developed a number of strategies. These include targeting nurse clinicians at the 
beginning of their research career through nurse research internships and bringing 
nurses into a supported research environment. In this way, the research directly 
improves children’s health, and attracts and keeps the best nurses at SCHN. The NRU 
also conducts monthly research forums, often with guest speakers, to bridge the gap 
between clinical practice and research. 

The current nursing research projects emphasise innovation, translational science,  
and evidence-based practice. Some examples of NRU projects include:

• Restrictive Practices in the SCHN Child & Adolescent Mental Health (CAMH) Units  
2015 – 2018 – provide clinicians with clarity in reporting restrictive practices to state 
and national data collections. This project forms the basis for a number of planned 
projects in child and adolescent mental health. 

• Exploring Australian Parents’ Knowledge and Awareness of Paediatric Inpatient Falls – 
developed a validated questionnaire to measure children, young people and  
their family’s knowledge of paediatric inpatient falls risk and will form the basis  
of prevention strategies for paediatric units in non-paediatric health settings.

• Mapping diversity and demographic-based changes to a paediatric population attending  
a specialist tertiary hospital: a retrospective review – an exploration of the diversity  
of patients attending SCHN health services providing insight into the diversity of  
our consumers’ culture and languages across SCHN.

• Investigating Australian Paediatric nurses’ knowledge and attitudes towards pressure  
injury prevention – investigates the relationships between primary outcomes and 
variables such as years of professional experience, specialty nursing area of practice 
and exposure to specific pressure injury education.

• Keeping Inpatient Children Safe – examines factors impacting the safety of children  
in hospital and has been extended to include how children and parents perceive  
their role in patient safety practices.
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ADVOCACY

NEW FOOD SERVICE MODEL OF CARE

To ensure best practice and better patient experience, a new 
food service model of care has been developed. The new 
model is based on evidence and consultation with clinicians, 
HealthShare NSW and patients and families. It is underpinned 
by best practice nutrition standards, food safety standards, 
value for money, adaptability and scalability. The new model 

principles include: flexible meal delivery times, order to 
appetite, and end-to end (closed loop) management of food 
services to ensure patient safety. The principles of the 
family-focused model will be implemented alongside the 
hospital redevelopments at CHW and SCH.

C A R O L  A N D  P I P E R 
V I R T U A L  M U LT I D I S C I P L I N A R Y 

F E E D I N G  C L I N I C
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HEALTHY FOOD AND DRINK  
IN NSW HEALTH FACILITIES FOR 
STAFF AND VISITORS FRAMEWORK

The Healthy Food and Drink in NSW Health Facilities for  
Staff and Visitors Framework is being implemented in all local 
health districts in NSW. The framework aims to make a healthy 
choice easy by:

• removing sugary drinks from sale in NSW health facilities
• increasing the availability (at least 75%) of healthier choices 

(everyday foods and drinks) 
• decreasing the availability (25% or less) of unhealthy choices 

(occasional foods and drinks)
• applying portion size limits to occasional and some everyday 

foods and drinks 

Implementation of the framework commenced in 2017 with the 
removal of sugary drinks from sales. 

The last 12 months have been difficult for food outlets, with 
periods of closures and significantly reduced foot traffic in SCHN 
facilities, however the outlets continue to work towards meeting 
the benchmarks of the framework, comparing well against other 
outlets across the state in annual audits. 

DOG BITE RESEARCH

In the last decade, 356 children have been admitted to SCH  
with dog bite injuries, and alarmingly, in 49 per cent of cases,  
the injuries were inflicted by the family pet.

New research conducted by SCHN plastic surgeons examined 
data from 2011-2020 to analyse the type of injuries and the 
extent of medical intervention required to care for children after 
being bitten by a dog. On average children were just five years 
of age when presenting and often required at least one day 
admission following surgery. 

We know families love their dogs,  
but it’s so important to be vigilant, 
particularly when you have young 
children. It’s not the nature of the 
dog, but the nature of the incident 
that is the issue, stepping on a tail,  
or getting too close or pulling ears.

Dr Pouria Moradi, consultant plastic surgeon

The research was presented to the Royal Australian College  
of Surgeons’ 2021 Annual Scientific Congress in May 2021. 

PREVENTING BURNS

Last winter, 420 children were treated for burns 
across the Network with the most common 
injuries caused by exposures to heaters, 
fireplaces and hot foods and drinks.

Our experts continue to raise awareness across 
NSW, promoting burns prevention strategies as 
well as the importance of first aid so parents/
carers know what to do should a burn occur.

B E N , S I X  M O N T H S 
B U R N S
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The NSW Poisons Information Centre (NSW PIC) is part of 
SCHN, located within CHW, operating as a predominantly 
remote workforce. NSW PIC provides a 24-hour telephone 
emergency advisory service (in collaboration with three  
other Australian PICs) for the Australian public and health 
professionals, via a national telephone number: 13 11 26.

Specialists in poisons information (mostly pharmacists) are 
supported by clinical toxicologists to provide phone-based 
information, risk assessment and management advice relating  
to accidental and deliberate ingestion and/or exposure to 
medicines, drugs of abuse, agricultural, industrial and domestic 
chemicals, venomous bites and stings, poisons, toxins and  
other substances.

In the 2020/21 financial year the NSW PIC provided advice on 
118, 274 occasions, an increase of 10% on the previous year.

The PIC continues to play a key role in public health surveillance 
for emerging health issues resulting from drugs and other 
poisons, acting as a central point for notification and advice on 
toxicity issues for NSW Health. PIC staff provide analysis of call 
data and expert advice to the public, clinicians, government and 

media to inform public health responses and co-design 
resources. Recent work has involved identifying, monitoring  
and responding to issues such as:

• Hand sanitiser exposures
• Non-medical use of benzodiazepines (particularly counterfeit 

alprazolam) in young people
• Severe injuries from non-medical use of nitrous oxide
• Fentanyl in the illicit drug supply
• Suicides from highly lethal substances
• Paediatric methadone poisoning
• Antidote stocking

In December 2020, Dr Rose Cairns, Director of Research at the 
NSW PIC was awarded an Australian Research Data Commons 
(ARDC) Australian Data Partnerships Grant: Boosting public 
health research with a national poisoning dataset. This collaboration 
between the four Australian PICs, NSW Ministry of Health and 
the University of Sydney will be completed over 2.5 years and 
include the development of the first national dataset on poisonings 
in Australia. Collation of national poisoning data in this way will 
provide ease of access to valuable information for research, 
toxicovigilance, toxicosurveillance and public health activities.

N S W  P O I S O N S  I N F O R M AT I O N  C E N T R E 
P R O V I D E S  A  2 4 - H O U R  T E L E P H O N E
E M E R G E N C Y  A D V I S O R Y  S E R V I C E 
( S TAG E D  P H OTO )

NSW POISONS 
INFORMATION CENTRE
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RONALD MCDONALD  
HOUSE MILESTONES 

The House operates 24/7 every day of the year, thanks to the help of over  
200 volunteers and staff, and is a safe and welcoming environment for 2000  
families annually who need to travel to CHW for treatment. 

NSW CHILDREN’S  
COURT CLINIC 

In 2021, the NSW Children’s Court Clinic celebrated its 20th 
year of operation.

The Clinic operates a state-wide service, assisting the courts in 
care and protection matters by providing independent and expert 
clinical assessment reports and providing clinicians for cross 
examination in courts as expert witnesses.

The Clinic manages the Authorised Clinician Scheme with 
around 60 active contracted authorised clinicians:

• 3 psychiatrists
• 30 psychologists
• 27 social workers

Since it began 20 years ago…

• 10,014 assessment orders received from 107 courts
• 15,384 children have been referred for assessment
• 9650 reports prepared for the Children’s Court NSW
• 172 authorised clinicians contracted

Clinicians play a critical role in 
ensuring children and young 
people are given a voice and 
are listened to in care and 
protection proceedings. In light 
of the incredible vulnerability 
of the children and young 
people involved in care and 
protection cases, the value  
of specialist, independent 
expertise cannot be 
underestimated in this context.

Judge Peter Johnstone, Chief Magistrate (NSW), 
former President of the Children’s Court of NSW

We are fortunate to have the  
long-standing support of Ronald 
McDonald House Charities (RMHC), 
which provides a home away from  
home for families with seriously ill  
or injured children. This year RMHC 
celebrated two significant milestones.

2021 marks 40 years since Ronald 
McDonald House Charities first opened 
in Australia - an 11-bedroom House in 
Camperdown run by Ronald McDonald 
House Charities Greater Western 
Sydney (RMHC GWS). In 1996, RMHC 
GWS relocated to Westmead to stay 
close to the children’s hospital when  
it relocated. In 2018, a new facility  
was built to support the ever growing 
demand with 60 bedrooms, six kitchens  
and multiple living and dining spaces.

In Randwick, Ronald McDonald House celebrated its 30th anniversary this year.  
Ronald McDonald House Charities Sydney has been operating on the grounds of  
SCH since April 7, 1991. Families staying at the House come from all over Australia,  
with all families living at least 100 kilometres away from the hospital. Whilst the House 
looks like other accommodation, it is a warm and caring community of support, that 
surrounds families when their usual support networks are left behind. Last financial year,  
235 families stayed at the House with 12% staying for more than 45 days.

2000 families annually 200 volunteers  
and staff

CHW RMH

235 families 12% staying for  
more than 45 days

SCH RMH
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C H I L D R E N ’ S 
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B R Y S O N  A N D  R Y D E R ,  S E V E N  Y E A R S  A N D  T W O  Y E A R S 
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We were overwhelmed by the way the community 
responded. This generous support means we can continue 
to invest in state-of-art equipment and technology,  
ensure 24/7 emergency transport for critically ill newborn  
babies, discover innovative treatments and cures through  
world-leading research and provide comfort to children 
needing end-of-life care and their families.

Nicola Stokes, CEO at Sydney Children’s Hospitals Foundation

One of Australia’s largest and most trusted charities,  
Sydney Children’s Hospitals Foundation (SCHF) is all  
in for kids’ health. 

SCHF’s vision is a world where every child has access to the best clinical care, when  
and where they need it. It has been delivering on this promise for the last 35 years, 
raising millions every year for sick kids and their families. SCHF supports ground-breaking 
research and investment in state-of-the-art equipment and technology.

Backed by an empowered force of passionate supporters, SCHF donated just over 
$36 million to the Sydney Children’s Hospitals Network over the last financial year. 
An additional $54.6 million awaits in reserves to be called on as required, creating 
possibilities for all children now and into the future.

From community events, gala dinners and two annual fundraising appeals – Sydney Sick 
Kids Appeal and Light Up Xmas Appeal – SCHF and its donors support the front line 
and the future of kids’ health.

SYDNEY SICK KIDS APPEAL

The inaugural Sydney Sick Kids Appeal proved to be one of the most vital fundraising 
initiatives of the year, celebrating the positive difference we can all make to the lives of 
sick and injured children. 

Despite the evolving COVID-19 situation, communities across the state rallied together to 
raise an extraordinary $6 million in six weeks for The Children’s Hospital at Westmead, 
Sydney Children’s Hospital, Randwick, Bear Cottage, NETS and Kids Research.

Thanks to this amazing support, the SCHF can change the lives of sick kids needing care 
today and future-proof the health of children for tomorrow.

LIGHT UP XMAS APPEAL

In December 2020, thousands of viewers across NSW tuned into Channel Nine for the 
first all-inclusive Light Up Xmas Appeal broadcast. Over three hours, 10 families shared 
their inspiring stories, helping to raise $4.7 million for the hospitals and paediatric 
services that care for them.
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A R T I S T  I M P R E S S I O N  O F  T H E  V I E W  F R O M 
H I G H  S T R E E T  F O R  S C H  S TAG E  1  /  C C C C

A R T I S T  I M P R E S S I O N  O F  T H E  N E W 
H O S P I TA L  E N T R Y  F O R  C H W  S TAG E  2
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DIGITAL STRATEGY

Development of the SCHN digital strategy as a component of the  
Network’s two major redevelopment projects will improve care delivery  
and support the future work of our Network. The redevelopments are 
creating opportunities for exciting new ways of working, innovating, and 
promoting integration of research and clinical teams for a true “bench to 
bedside” process. 

PATIENT QUEUING SOLUTION

A patient/carer queuing solution has been implemented at CHW Outpatients 
and Pathology departments, enabling the departments to improve customer 
experience and flow. The queuing solution will also provide analytics to 
further improve operational efficiencies and lay the foundations to implement 
a virtual queue management solution that will provide a more convenient and 
touch free experience, eliminating the need for physical lines. The utility of 
the patient queuing solution beyond current settings is being investigated. 

NETWORK 
REDEVELOPMENT 
PROJECTS

TRANSFORMING KIDS’ HEALTH

Our once-in-a-lifetime transformation of children’s health 
services will deliver two world-class children’s hospitals for 
Sydney, changing the way we care for kids in NSW and beyond. 
Even at this early stage, the projects have set new standards for 
user-led design, consultation, innovation and engagement. 

The Network’s redevelopment program commenced more than  
six years ago with Stage 1 at Westmead. Since then, a total of more 
than $1.3 billion in funding has been committed to CHW and SCH 
for new hospital buildings and research centres at each site. 

More than 400 clinicians, researchers, corporate services and 
support staff, as well as over 1500 patients and families have 
been involved in planning and design over the last 18 months. 
Despite the challenges of 2020/2021, planning continues on 
schedule thanks to the commitment of our hospital staff and 
community, and our project teams. 
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EMERGENCY AND SHORT STAY 
OPENS ITS DOORS AT WESTMEAD

More than five years of planning, design, consultation, construction 
and commissioning culminated in the opening of the Westmead 
Health Precinct’s newest building on 9 March 2021. 

CASB, also known as Block K, was the first stage of the $1 billion 
Westmead Redevelopment project, seeing $95 million invested 
for The Children’s Hospital at Westmead which included a  
new Emergency Department, Children’s Short Stay Unit,  
digital operating theatres, and satellite medical imaging and 
pharmacy services. 

For CHW, this marked the biggest change in how the Hospital 
operates since it relocated from Camperdown in 1995. 

Patients and families have been thrilled with the new services 
since the day of opening, surprised at the amount of space 
patients have in both the treatment areas and overnight rooms 
of the Short Stay Unit – many have also remarked on how kind 
and patient staff have been in managing the transition. 

Eight-year-old Mishkat was the first patient through the doors  
of the new Emergency Department and was appreciative of the 
staff caring for her. 

I am really pleased with the 
department over here, because the 
staff are the most amazing I have 
ever seen, and they are really kind 
and polite, so if you ever want to 
come over here to the Emergency 
Department they will help you. 

Children’s Short Stay Unit Nurse Unit Manager Pam Bold was 
involved with the planning of the unit since the beginning and 
was thrilled to see everyone’s hard work come to life. 

Since opening earlier in the year, it 
has been wonderful to see so many 
patients coming through the unit, and 
being amazed at all the space they have 
in single inpatient rooms.  

Having this type of unit to support 
the COVID response since we 
opened, also means we have so  
much more isolation space that is 
comfortable for our families while 
they are receiving treatment.

For more than three weeks, the Sydney Children’s Hospitals 
Foundation (SCHF) enlisted the help of 200 volunteers to guide 
patients and families from the main entry to the new building to 
ensure people were aware of the new location and safely arrived 
at the front doors. 

M I S H K AT,  E I G H T  Y E A R S 
E M E R G E N C Y  D E PA R T M E N T
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LOOKING TO THE FUTURE

An additional $1.2 billion in investment from the NSW 
Government, Federal Government, UNSW Sydney, the SCHF 
and the Children’s Cancer Institute across the Network has 
resulted in an exciting 18 months of planning and design for  
new hospital buildings at both Westmead and Randwick. 

Throughout the year, more than 400 staff have been working  
in our Project User Groups across 40 different areas at both 
hospitals, including oncology, paediatric intensive care, neonatal 

intensive care, medical and surgical wards, and the front-of-house 
experience for patients and visitors. The commitment of staff  
to the planning and design process has been an enormous 
achievement, particularly considering the impact of COVID-19 
on the Network as a whole. Staff have committed a great deal  
of time and energy to the planning and design of spaces across 
the hospital buildings, ensuring SCHN is best positioned to 
transform kids’ health into the future.

A R T I S T  I M P R E S S I O N  O F  T H E  
M A I N  F OY E R  F O R  C H W  S TAG E  2
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DELIVERY

At Randwick, the Sydney Children’s Hospital Stage 1 and 
Children’s Comprehensive Cancer Centre brings world leading 
clinical care, research and teaching together under one roof.  
The project is being delivered by Health Infrastructure in 
partnership with SCHN, Children’s Cancer Institute and UNSW.

Services being delivered in the new children’s hospital include an 
Emergency Department, Medical Short Stay, Children’s Intensive 
Care Unit, Neurosciences Comprehensive Care and Research 
Centre, Inpatient units, Pharmacy, Pathology entry/foyer and 
public spaces, front of house spaces including a discovery centre, 
public laboratories and entertainment space. 

The redevelopment will also deliver Australia’s first Children’s 
Comprehensive Cancer Centre, a paediatric clinical research 
facility including state-of-the-art technologically advanced wet 
and dry laboratory spaces, education, training and research 
spaces, a new oncology pharmacy and a new day oncology unit.

At Westmead, the $619 million Stage 2 project will be delivered 
in partnership with Health Infrastructure and includes a new 
paediatric services building, a new forecourt entry, and a 
multi-storey car park to serve the existing and expanded hospital. 

2020/2021 saw detailed design substantially completed for 
operating theatres, paediatric intensive care, neonatal intensive 
care, pharmacy, cancer services, cardiac catheterisation and 
interventional laboratories and other services. 

The CHW Stage 2 project will also deliver a new purpose-built 
Virtual Care Centre for the Network, and create a lively and 
welcoming arrival experience for staff and visitors with an 
Aboriginal Meeting Place, a pet lawn, relaxing green spaces  
and food and retail offerings. The new building is expected  
to be completed in 2025. 

A R T I S T  I M P R E S S I O N  O F  T H E  H I G H  S T R E E T 
M A I N  E N T R Y  F O R  S C H  S TAG E  1  /  C C C C
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PATIENTS AND FAMILIES 
INFLUENCE DESIGN

Patients, families and community have 
played an integral role in co-designing 
SCHN’s hospital buildings. More than 
1500 patients and families have been 
consulted since the beginning of the 
project through surveys, children’s 
activity sheets, Zoom workshops, 
individual involvement in Project User 
Groups as well as the creation of two 
dedicated consumer and community 
advisory committees (CCAC). 

The CCAC is the primary body 
representing the interests of healthcare 
consumers and community members  
for the projects. The purpose of the 
CCAC is to ensure that a clear and 
diverse consumer and community  
voice and perspective is heard in the 
planning process. 

A cornerstone of the CCAC success  
is the diversity of its membership from  
a broad spectrum of the community.  
The Committee’s impact across the 
Network on design has been substantial. 
It has focused the project team’s 
attention on designing for the patient  
and family first and foremost. 

Patients, families and community 
members have really impacted the 
planning and design phase for the new 
hospital buildings at Westmead and 
Randwick. A range of groups have been 
engaged, they include: 

• Patients – both children and adolescents 
• Parents and carers 
• Culturally and linguistically  

diverse communities
• Aboriginal and Torres Strait Islander 

staff, patients and community 
• People of all abilities 
• LGBTQI+ community 
• Professionals in the community with 

expertise in areas such as project 
management, construction and health

• Local residents and community 
• Oncology families
• Critical care families 

M O L LY,  T H R E E  Y E A R S 
O N C O L O G Y
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Key feedback that has impacted design: 

• Flexible spaces that make patients and 
families feel like they aren’t in a hospital 

• Designated zones for families, 
regardless of the family size 

• Improved access to outdoor space 
throughout the building 

• Age-appropriate spaces that are inclusive 
for both children and adolescents 

• Access to natural light and greenery 
• Improved design of single inpatient 

bedrooms 
• Improved access to food and drink 

The last 12 months have been unprecedented 
for everyone, and during that time we  
have had an enormous commitment from 
clinicians, staff, patients and families in their 
contributions to planning and design for our 
new hospital buildings. The outcome is going 
to be incredible new hospitals that transform 
the way we deliver healthcare to children  
and young people. Watching this evolve 
through the change management program 
and construction over the next few years  
is something everyone involved can be  
proud of.

SCHN Director Redevelopment, Tim Hoffmann
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SUSTAINABILITY 
AND 

REDEVELOPMENT

An Environmentally Sustainable Design (ESD) strategy has been developed for the 
redevelopment projects at Randwick and Westmead to ensure sustainability 

remains a focus. Initiatives include solar PV, increased green space and energy and 
water efficient design strategies, as well as operational initiatives.

SUSTAINABILITY

SCHN is committed to helping children live their healthiest lives. 
The Network Sustainability Plan provides a roadmap to achieving 
our goal of becoming a leader in sustainable healthcare for 
children in the present, to children in generations to come.  

SUSTAINABILITY INITIATIVES

CHW and SCH continue participating in  
resource recovery programs supporting a circular 
economy. These include PVC recycling and most 
recently kimguard recycling, diverting these items 

previously sent to landfill to be made into  
useful commercial products.

SCHN partners with charities such as Medical 
Repurposing Network and Medearth to donate 
medical equipment and supplies no longer required, 
but in working order, to local and overseas 
healthcare facilities. Recent donations include over 
100 resuscitation bags, as well as several boxes of 
single use consumables (IV lines, dressings, syringes, 
burettes) not able to be used by the hospital.

An energy audit at CHW was undertaken in  
May 2021 to identify energy management 
improvement recommendations. An extensive  
LED lighting upgrade and solar PV installation  
were the key opportunities identified. 

SCH completed stage 1 of an energy efficiency project 
in June 2021 replacing most fluorescent lighting 
throughout the hospital with energy efficiency  
LED lighting. Stage 2 is to be completed by FY23.  
The project estimates a 470,000 kWh saving annually.ENERGY

21% reduction over 5 years  
(from 2015/16 to 2020/21)

8% reduction in water usage  
from 2019/20 to 2020/2021

WATER

CHW achieved a  
25% recycling rate (8% 
increase from previous 

year) – 340 tonnes 
was recycled and 1012 
tonnes sent to landfill. 

50% increase in paper 
recycling (113 tonnes)

10% increase  
in comingled  

recycling collected

Over 6 tonnes  
of theatre plastics  

was recycled (PVC, 
kimguard, hard theatre 
plastics such as bowls)WASTE AND 

RECYCLING

In 2021, SCHN and South Eastern Sydney Local 
Health District collaborated with Randwick City 

Council to deliver cycling skills training (funded by a 
grant from Transport for NSW) to increase cycling in 

the local area, reduce congestion, air pollution and 
contribute to a more healthy, resilient community. 

The courses support the objectives of the Randwick 
Hospital Campus Green Travel Plan.

In October 2020, 50 SCHN staff participated in the 
annual NSW Government Get Healthy at Work 

initiative Biketober Business Challenge that 
encourages NSW workplaces to compete against 

each other to get the most staff to try riding a bike in 
October. SCHN staff collectively cycled 623 trips, 

totalling 10,000km.

ACTIVE 
TRAVEL

SCHN purchased a total of 20,662 reams of paper, (over 10 million  
sheets of paper) a 6% reduction from 2019/20 to 2020/2021

PAPER 
CONSUMPTION

We want to ensure the world they grow up in supports good 
health and wellbeing, recognising children bear the greatest 
burden of these threats to good health. As a result, SCHN has 
made the following gains:

WASTE
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An initiative aimed at reducing the  
energy consumption of fridges and  
freezers in laboratories has seen the 
Pathology Department at CHW save 
more than 60,000 KWh per year.

The initiative, part of the international 
Freezer Challenge, encouraged the 
department to review current management 
practices, adjust temperatures, upgrade 
older refrigeration units and implement 
more efficient practices for sample storage 
to make small but impactful changes in  
the lab.

Operations Manager of Pathology, Angus McDowell, who helped lead the project said:

We knew that cold storage is a big user of 
energy in the labs, some of these units can  
use more energy in a day than the average 
household, so this was a really important area 
to focus on in terms of sustainability and costs. 
So, we started taking actions like defrosting our 
freezers, warming the temperatures of some of 
our units, focusing on general maintenance and 
decommissioning old units.

Through these simple steps we have been able 
to reduce our energy consumption by 60,590 
KWh per year which is just over 49 tonnes of 
greenhouse gas emissions, and we are saving 
thousands of dollars a year in energy costs at 
the same time. The result has been phenomenal.

Adding to its success, the Pathology team was recently awarded the Top Clinical 
Organization Award and the Lab Award in small laboratory (<10 staff ) category  
for the 2021 Freezer Challenge, in which 222 laboratories from 17 countries around  
the globe participated.

L E I G H  
H O S P I TA L  S C I E N T I S T

We know now more than  
ever a rapid reduction in 
greenhouse gas emissions  
is needed to protect the 
health and wellbeing of  
future generations and as  
an organisation committed  
to helping children live their 
healthiest lives, we are 
committed to doing what  
we can to make that happen.

Angus McDowell, Pathology Operations Manager

ENERGY SAVING INITIATIVE WITH IMPRESSIVE RESULTS
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N E T WO R K 
L E A D E R S H I P
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I N D I G O, S E V E N  M O N T H S 
G A S T R O E N T E R O L O G Y
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Elizabeth Crouch AM

DEPUTY CHAIR

David Nott

BOARD MEMBERS

Prof Louise Baur AM

Dr Abby Bloom FAICD

Jack Ford

Jane Freudenstein

Bruce MacDiarmid

Dr Elizabeth McEntyre

Emer Prof Kim Oates AO

Prof Donna Waters

Emer Prof Les White AM

Jeremy Wright AM

EXECUTIVE

INTERIM CHIEF EXECUTIVE

Adjunct A/Prof Cheryl McCullagh (to July 2020)

CHIEF EXECUTIVE

Cathryn Cox PSM

EXECUTIVE DIRECTOR, CLINICAL OPERATIONS

Dr Joanne Ging 

ACTING DIRCTOR, CLINICAL INTEGRATION

Michael Dickinson (to March 2021) 

DIRECTOR, STRATEGY AND INNOVATION

Bart Cavalletto

DIRECTOR, MEDICAL SERVICES AND  
CLINICAL GOVERNANCE

Dr Mary McCaskill

DIRECTOR, NURSING, MIDWIFERY  
AND EDUCATION

Sally Whalen

ACTING DIRECTOR, FINANCE AND  
CORPORATE SERVICES

Colin Murray (to October 2020)

DIRECTOR, FINANCE AND  
CORPORATE SERVICES

Sayeed Zia

DIRECTOR, WORKFORCE AND  
ACTING DIRECTOR, PUBLIC RELATIONS

Ian Fuller (to February 2021)

DIRECTOR, PEOPLE AND CULTURE

Sam Galluccio

DIRECTOR, COMMUNICATIONS  
AND ENGAGEMENT

Judy Goldman

DIRECTOR, RESEARCH

Prof Chris Cowell

DIRECTOR, ALLIED HEALTH

Dr Paula Bray

DIRECTOR, REDEVELOPMENT

Tim Hoffmann
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DA S H B OA R D
F I N A N C I A L

The cost of healthcare is growing faster than funding. The biggest challenge for the year  
ahead will be reinstating business as usual following our COVID response, by pulling back  
on the additional resourcing and processes employed in a disaster setting. As a Network,  

we must run sustainable operations by balancing clinical and safety requirements with funding.  
This year costs led to a 3.3% ($28.8m) deficit to Ministry of Health allocated budget.

FY2020-21

FOR THE FIRST TIME  
SCHN EARNED

>$1 BILLION IN REVENUE

SYDNEY CHILDREN’S 
HOSPITALS 

FOUNDATION 
CONTRIBUTION

$36 MILLION

NETWORK  
GENERATED  

REVENUE

$127 MILLION

MINISTRY OF  
HEALTH FUNDING

$873 MILLION

Approximately 90% of  
SCHN’s funding source

MINISTRY OF HEALTH 
FUNDING FOR 

COVID-19 SUPPORT

$40 MILLION

(included in above total)
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T H A N K  YO U  
TO  O U R  
S U P P O RT E R S

We couldn’t achieve the level of care and service 
offered to our patients and families without the 
generous donors, volunteers and supporters who so 
passionately support our mission – to help children 
live their healthiest lives. Thank you for helping us 
achieve great outcomes in 2020-2021 for sick and 
injured children and their families.
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E T H A N ,  1 4  Y E A R S 
R E H A B I L I TAT I O N 

schn.health.nsw.gov.au
Locked Bag 4001 
Westmead NSW 2145 Australia 
Phone: (02) 9845 0000 
Email: schn-mail@health.nsw.gov.au

ABN 53 188 579 090


