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WORKING TOGETHER FOR CHILDREN



ACKNOWLEDGMENT OF COUNTRY
We would like to acknowledge Sydney Children’s 
Hospitals Network (SCHN) sits upon the spiritual lands 
looked after for many thousands of years by the Gadigal 
and Bidjigal peoples who traditionally occupied the 
Sydney coast at Randwick, the Burramattagal people  
of the Darug Nation, at Westmead, the Gayamaygal 
people of Manly and the Darak people at Bankstown.

SCHN also acknowledges that no matter where you  
are today, under all the asphalt and concrete, this is,  
was and always will be, Aboriginal Land.

SCHN would like to acknowledge and pay respect to  
all Elders, past and present, our Aboriginal children  
who are our future leaders and all other Aboriginal 
people, who form the oldest continuous living culture  
on earth. Particularly those from the stolen generations 
who never made it home.

SCHN also acknowledges events of the past  
continue to cause pain and suffering for Aboriginal 
people and communities today. We acknowledge  
further uncomfortable conversations, truth telling  
in reconciliation and action is necessary, to truly  
heal the wounds of our shared history.

KEANDRE, THREE YEARS 
NGALA NANGA MAI
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OCCASIONS OF SERVICE 
FOR NON-ADMITTED 

PATIENTS

SCH: 315,945 CHW: 792,376

1,108,321

ED  
PRESENTATIONS

SCH: 36,168 CHW: 55,156

91,324

HOSPITAL  
ADMISSIONS

49,951

ADMITTED PATIENT 
OCCUPANCY (%)

(exclusive of virtualKIDS)

SCH: 77.7% CHW: 80%

79.3%

NUMBER OF  
CHILDREN CARED FOR

(across all streams :  
INP, ED, NAP)

SCH: 63,053 CHW: 95,147

AVERAGE LENGTH  
OF STAY 

(including day cases)

3.02

SCH: 3.04 CHW: 3.02

COMMUNITY AND  
HOME DELIVERED 

OCCASIONS OF SERVICE

211,911

SCH: 73,920 CHW: 137,991

TOTAL NUMBER  
OF BED DAYS

147,703

SCH: 48,663 CHW: 99,040

OPERATIONS 
(elective and non-elective)

17,836

SCH: 5754 CHW: 12,082

SCH: 16,724 CHW: 33,227

158,200

DASHBOARD
ACTIVITY
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FOREWORD
breakthrough in the treatment of babies diagnosed with 
Spinal Muscular Atrophy (SMA) at birth in a world-first 
clinical trial of gene therapy drug, Zolgensma®, now listed 
on the Pharmaceuticals Benefits Scheme. SCHN, the first 
accredited treatment centre in Australia, has treated 
more than 30 patients with this life-changing therapy.

Major capital works continued at Randwick and 
Westmead, with detailed design, a major phase of the 
redevelopment projects, completed in March 2022 
following 12 months of consultation. The redevelopments 
will deliver two world-class children’s hospitals for 
Sydney, enabling the rapid translation of research to  
the patient’s bedside, improving the patient and family 
experience and fostering health partnerships.

On behalf of the Network, the Executive Team and the 
Board, our sincere thanks to all our supporters, donors 
and volunteers who share our purpose in helping 
children and young people live their healthiest lives.  
We would like to acknowledge and thank the Sydney 
Children’s Hospitals Foundation for its ongoing support. 
The Network and the Foundation are united in our efforts 
to champion the best technology, research, medical 
equipment and infrastructure to improve health 
outcomes for sick and injured children.

Like health services everywhere, the Network has faced 
many challenges over recent years, but we have much to 
celebrate. As we move forward with a renewed sense of 
optimism, we thank all our staff for your dedication and 
care of the children and young people accessing our 
services and for upholding the values and commitment 
to quality care that characterise everything we do. Thank 
you for your extraordinary efforts in caring for our young 
patients and their families. 

CHIEF EXECUTIVE CATHRYN COX PSM AND  
BOARD CHAIR ELIZABETH CROUCH AM

ELIZABETH CROUCH AM 
BOARD CHAIR

CATHRYN COX PSM 
CHIEF EXECUTIVE

Sydney Children’s Hospitals Network (SCHN) has 
experienced another extraordinary year, with many 
changes resulting from the global pandemic. Our staff 
have continued to respond with agility, adapting the 
way services are delivered and working together to 
provide exceptional care to children and young people.

In 2021-22, SCHN cared for 158,200 children  
with 49,951 hospital admissions to CHW and SCH; 
91,324 emergency department presentations; and 
1,108,321 occasions of service for non-admitted patients.  
Bear Cottage had 168 admissions and NETS conducted 
3616 retrievals. 

We continued to adapt our models of care in response  
to the pandemic, including support for COVID positive 
families in the community through our home in the 
hospital model and virtualKIDS service. More than 
16,000 COVID positive patients were cared for by 
virtualKIDS during 2021-22, peaking at over 2500  
a day during the height of the pandemic.

The past year saw 97,032 telehealth consultations,  
both telephone and audio visual sessions, with 38,551 
children cared for virtually, an increase of 26% on the 
previous year. Telehealth is a complementary mode of 
consultation, allowing patients and families to access 
care wherever they are in NSW.

In 2022, we experienced an unprecedented winter 
period with close to 700 children with influenza-like 
illnesses admitted to our hospitals between April and 
June, adding to the pressures on our staff and services. 
Staff wellbeing has been a key focus, with several 
initiatives introduced to support our people during  
the pandemic, the busy winter period and beyond.

It has also been a year of exceptional achievements in 
research and clinical care. In 2021-22, our researchers 
continued to lead life-changing research, including a 
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SYDNEY 
CHILDREN’S 
HOSPITALS 
NETWORK
THE NETWORK IS MADE  
UP OF SIX SPECIALISED 
CHILDREN’S HEALTH SERVICES:

The Children’s Hospital at 
Westmead (CHW) provides inpatient 
and outpatient care in the western 
suburbs of Sydney with more than 
3500 staff members.

A very special place on Sydney’s 
northern beaches, dedicated to 
caring for children with life-limiting 
conditions. Bear Cottage in Manly 
is the only children’s hospice in 
NSW and provides paediatric 
palliative care 24 hours a day.

Sydney Children’s Hospital, 
Randwick (SCH) provides inpatient 
and outpatient care in the eastern 
suburbs of Sydney with more than 
1700 staff members.

Sydney Children’s Hospitals Network  
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Located at both hospital sites in 
Sydney’s east and west, Kids 
Research (KR) has 600 researchers, 
support staff and students 
dedicated to discovering new 
ways to improve the health of 
children.

A statewide service of NSW Health, 
hosted by Sydney Children’s 
Hospitals Network. The only of its 
kind in Australia, NETS provides  
24 hours a day clinical advice, 
coordination and emergency 
treatment and transportation to sick 
babies and children across NSW.

Located in Parramatta, the Clinic 
undertakes independent clinical 
assessments to help magistrates 
and judges in NSW Children’s and 
District Courts make a decision in 
the best interest of children.

Sydney Children’s Hospitals Network  
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CHARLOTTE, SEVEN MONTHS 
RENAL
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This includes:

STRATEGIC FOCUS

DELIVERING CHILD AND  
FAMILY-CENTRED CARE
More than just a positive experience – 
child and family needs and desired 
outcomes will deeply inform how we 
deliver and design models of care.

SUPPORTING AND EMPOWERING 
STAFF AND FAMILIES
Education that supports and  
empowers engagement by families,  
and effectiveness of our staff.

APPLYING GREAT RESEARCH
Leveraging and developing the  
game-changing ideas of the century.

EXPANDING OUR REACH
Through prevention-focused efforts, 
advocacy, and partnership.

BUILDING A SOLID 
FOUNDATION
Developing infrastructure, systems,  
and finances that support what we do.

OUR AMBITION OUR PURPOSE OUR IDENTITY

‘International leaders in 
children’s health’

‘Helping children and young 
people live their healthiest lives’

Working together...  
for children

OUR GUIDING PRINCIPLES

• Children first and foremost: both in what we do, and what we advocate for
• Safe, reliable and effective care
• Partnership with children and families
• Value based: focusing on what makes the difference
• Equity in access, with a focus on the vulnerable and at risk children and young people

OUR VALUES

C

O

R

E

RESPECT
The Network respects all staff, 
students, patients and families in our 
care. We are committed to being kind, 
respectful and compassionate in 
everything we do.

OPENNESS
The Network is committed to open 
communication and transparency in 
decision-making for patients, families  
and staff.

COLLABORATION
The Network recognises that each staff 
member and profession contributes to 
the provision of excellent patient care. 
This is enhanced by working in 
partnership with families and co-
workers to provide patient-centred care.

EMPOWERMENT
The Network is committed to the 
provision of patient-centred care and 
working in partnership with families to 
provide the very best for the state’s 
children and young people. We’ll 
continue to empower patients and their 
carers to participate in decision-making 
and create a culture for staff that is safe 
and supportive at all levels.

WE’VE DEVELOPED A MODEL FOR DRIVING 
GREAT PATIENT EXPERIENCES AND HEALTH 
OUTCOMES FOR CHILDREN AND FAMILIES. 

Sydney Children’s Hospitals Network  
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COVID-19: OUR RESPONSE
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The pandemic has been challenging  
for everyone, particularly patients and 
families. As cases of COVID-19 in the 
community continued to rise, we adapted 
our processes and found new ways of 
providing care. This included a home  
in hospital model and a flying squad  
of experts who visited and supported  
COVID positive families in the community. 
At the height of the pandemic, our teams 
were caring for thousands of children  
with COVID-19 in our hospitals and in the 
community. Staff have faced the ongoing 
challenges of the past year with strength, 
resilience and fortitude. We are proud to 
have been able to help so many at such a 
critical time.
Dr Mary McCaskill, Network Incident Controller

As the world responded to COVID-19, SCHN focused on how the 
health system could support our youngest population.

Since early 2020, staff have worked around the clock to help  
keep children and young people safe and supported and families 
connected. They have reconfigured wards, opened dedicated 
testing and vaccination clinics, increased telehealth services  
and driven global research into the virus.

ZILIN, 10 YEARS 
EMERGENCY

Sydney Children’s Hospitals Network  
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COVID-19 SNAPSHOT

Established innovative models  
of care such as virtualKIDS,  
Home in Hospital and Kids  

Special Health Accommodation  
to enable families to stay  

together while receiving care. 

INNOVATION

Provided statewide leadership, 
advice and support in the  
clinical and psycho-social 

management of children and 
families with COVID-19.

LEADERSHIP

Tested thousands of patients, 
families, staff and community 

members for COVID-19 at  
onsite testing clinics.

RESPONSE

Activated vaccination hubs  
at Randwick and Westmead as  

part of the NSW vaccination 
program. Ran dedicated 

vaccination clinics for children, 
including outreach vaccination 

clinics for vulnerable communities.

COLLABORATION

Set up regular meetings  
with paediatric partners in  

NSW, SA, VIC, QLD and NZ.

PARTNERSHIPS

Developed ongoing statewide 
communications including  

videos and information sheets 
providing vital COVID-19 

information for the community  
and highlighting the importance  

of vaccination. 

ADVOCACY

Sydney Children’s Hospitals Network  
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VIRTUALKIDS
A year ago, the Network established virtualKIDS,  
a 24/7 nursing-led service to support patients receiving 
care closer to home, offering a range of services via 
phone, video conferencing and remote monitoring. 

As part of the virtualKIDS service, our COVID Positive 
Outpatients Response Team delivered care to more  
than 16,000 COVID positive children in the community, 
peaking at more than 2500 a day in September 2021. 

A multidisciplinary team of medical staff, nurses, social 
workers, dieticians, infectious disease specialists, and 
child life and music therapists, worked around the clock 
to ensure COVID positive children and their families 
received the care they needed no matter where they were. 

Flying squads visited families in their homes to provide 
patient assessment, family checks and support, including 
the delivery of food, medication and basic supplies. 

Our teams are committed to doing 
everything they can to support 
families through this pandemic 
and ensure safe, consistent,  
best practice care is delivered  
to children, at the right time,  
in the right place. The virtualKIDS 
service allows COVID positive 
children and their families to 
remain safely isolated at home 
while their health and wellbeing  
is closely monitored.
Dr Joanne Ging, Paediatrician and  
Executive Director of Clinical Operations

JULY 2021-APRIL 2022  
TOTAL VIRTUALKIDS COVID ENCOUNTERS
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HOME IN HOSPITAL
In 2021, SCHN established a “Home in Hospital” service 
to care for COVID positive children, or children whose 
parents were hospitalised with COVID-19 and were too 
sick to care for them. 

Keeping families connected where possible was a 
priority, with all children having access to devices to 
contact their loved ones 24/7, using programs like 
Facetime and Zoom, as well as daily access to schooling, 
social work, mental health support and child life and 
music therapy sessions.

Everyone in the team works  
so hard and goes above and 
beyond in caring for these kids.  
It can sometimes be a hard and 
anxiety-provoking situation but 
our team just want to make sure 
these kids are cared for properly 
and supported.
Nurse Unit Manager Joanne Ta

KIDS SPECIAL HEALTH ACCOMMODATION
To support the growing number of children requiring 
care due to COVID-19, the Home in Hospital service was 
expanded using the repurposed Wesley Apartments  
in Westmead, allowing siblings to stay together while 
receiving care. During July – October 2021, 294 children 
were cared for in the Home in Hospital Service.

The rapidly changing environment during the pandemic 
required an innovative and agile approach to delivering 
care. As part of the Network’s response, physiotherapy 
and occupational therapy students were engaged to 
support the Home in Hospital service. The flexible 
placement model provided a dedicated strategy to 
support the workforce during the surge in COVID-19 
clinical activity and maintain student placements. It was 
one of the first known placements in Australia to utilise 
students directly in a COVID-19 accommodation unit. 

HOME IN HOSPITAL CARE

Sydney Children’s Hospitals Network  
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THE QUIET PATHWAY
For some children the thought of having a vaccination causes severe stress 
and anxiety. The Quiet Pathway service was established by our hospitals,  
in collaboration with the National Centre for Immunisation, Research and 
Surveillance (NCIRS), to minimise external stresses and create a calm and 
comforting space for children receiving their COVID-19 vaccination. 

The service offered an environment tailored to each individual, with support 
guided by the child and their family on how they need to be supported. Clinics 
were also run for patients requiring medical sedation and other interventions.

During the COVID-19 vaccination rollout, SCHN’s priority was ensuring 
everyone had the opportunity to get vaccinated and these services helped 
bridge the gap for those children who would not have been able to get 
vaccinated otherwise.

In 2021, dedicated vaccination 
clinics for children and young 
people were opened at Randwick 
and Westmead to support the 
statewide rollout of COVID-19 
vaccinations.

COVID-19 VACCINATIONS

EMMETT AND XAVIER, NINE YEARS AND 11 YEARS 
CHW VACCINATION CLINIC

Sydney Children’s Hospitals Network  
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In 2021, SCHN established outreach clinics 
to help the most vulnerable members of our 
community get vaccinated against COVID-19.

In September, SCHN in collaboration with 
the La Perouse Aboriginal Land Council, 
delivered hundreds of vaccinations to 
Aboriginal children and families.

In Western Sydney, the first vaccination 
outreach clinics were held in October, with 
the support of Greater Western Sydney 
Aboriginal Health Service and the Western 
Sydney Local Health District’s Aboriginal 
Health Hub staff. The clinics were held to 
support vaccination for the Aboriginal and 
Torres Strait Islander community around  
Mt Druitt, and the Sudanese, Afghani and 
refugee community around Blacktown,  
with a particular focus on children with 
chronic and complex health conditions.

By tailoring our clinics  
to these groups, we were 
able to provide a culturally 
safe environment for the 
children and their families 
and were able to reassure  
and support them 
appropriately through 
their vaccination.
Jessica Renwick, Nurse Manger, 
Outreach Clinics

OUTREACH VACCINATION CLINICS

LA PEROUSE VACCINATION CLINIC

Sydney Children’s Hospitals Network  

ANNUAL REVIEW 2022
17



ALEN, THREE YEARS 
PHYSIOTHERAPY
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DELIVERING CHILD AND  
FAMILY-CENTRED CARE
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AMEENA, ONE YEAR 
ONCOLOGY
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SCHN HOSPITAL 
ADMISSIONS

RAPID RESPONSE  
CALLS

DASHBOARD
PATIENT SAFETY

MEDICATION  
RELATED INCIDENTS

REPORTED  
FALLS

CLINICAL  
INCIDENTS 

6155

SERIOUS ADVERSE 
EVENT REVIEWS

1150

722 196

174 7

MEDICATION AND 
IV FLUID RELATED 

INCIDENTS

PRESSURE INJURY 
INCIDENTS

49,951

4918

45

*REACH is a system that 
enables parents/carers with a 
child admitted to SCH or CHW 

to escalate their concerns if 
they are worried their child’s 

condition is deteriorating.

REACH CALLS

21
Sydney Children’s Hospitals Network  
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SCHN QUALITY 
IMPROVEMENT SCIENCE 
FUNDAMENTALS COURSE

SCHN staff members graduated 
from the SCHN Quality 

Improvement (QI) Academy 
program in 2021-2022

(a total of 349 staff have graduated 
from the program to date).

SCHN QUALITY 
IMPROVEMENT ACADEMY  

NSQHS STANDARDS 
AUDITING PROGRAM

SAFETY AND QUALITY
QUALITY AND PROCESS IMPROVEMENT
SCHN is committed to quality improvement.  
The vision is to grow and develop a workforce that: 
• sees high quality patient care above all other aims 
• understands the science of improvement 
• feels empowered to lead change  

in their own workplace 
• knows where and how to seek further support

13

SCHN staff undertook  
the QI FUNdamentals Course  

in 2021-2022

57

National Safety and Quality  
Health Service (NSQHS) 
Standards nursing audits 
completed across SCHN

4030

• 1720 Inpatient documentation audits
• 1169 Inpatient observation audits
• 745 Inpatient transfusion audits 
• 260 Emergency department audits
• 136 Mental health audits

The SCHN Quality Improvement 
Academy aims to build confidence 
and capability in SCHN staff to lead 
medium scale improvement projects 
and foster a culture of staff led, 
continuous improvement. 

(a total of 470 staff have completed 
the two-hour course to date).

QI Fundamentals Course is to  
build the confidence and capability 
in SCHN staff to lead small scale 
improvement projects and foster  
a culture of staff led, continuous 
improvement.

Sydney Children’s Hospitals Network  
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ACCREDITATION –  
RAISE THE  
ST8NDARDS WALKS
Raise the St8ndard Walks  
were launched, giving Clinical 
Governance Unit (CGU) staff  
and SCHN senior leaders the 
opportunity to have face-to-face 
interaction with front line staff, 
answer any quality and safety 
questions and promote recent 
initiatives underway.

NATIONAL PAEDIATRIC MEDICINES FORUM
SCHN in collaboration with Children’s Healthcare Australasia (CHA), 
continues to contribute to the National Paediatric Medicines Forum (NPMF). 
The forum is a nationwide group of expert clinicians who focus on the 
evaluation of novel, high-cost medicines in paediatric patient groups. 

The goal of the forum is to evaluate the safety, clinical efficacy and cost 
effectiveness of innovative medications that are infrequently prescribed  
but require a high degree of expertise that may not exist at all paediatric 
facilities. The group has evaluated 15 medications in these criteria. 

NPMF recently launched national clinician review meetings and, in 2021, 
presented a poster at the Society Hospital Pharmacists Australia Medicine 
Management Conference. 

JAIDEN, THREE YEARS 
ORTHOPAEDIC
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Policies rescinded

Recent improvements have been made to support staff in accessing  
policies during planned or unplanned downtime. Policies are flagged in 
SCHN’s ePolicy application to display on ‘downtime computers’ and are 
automatically updated when a new review is published.

CLINICAL ETHICS
The SCHN Clinical Ethics Support Service (CESS) expanded its reach  
in 2021-22, with referrals to CESS up 98% on the previous year.
The vision for the ‘Clinical Ethics Support Service 2021 and beyond’  
was developed in 2021, featuring a framework for service development 
across SCHN. An evaluation of the CESS against two of the five domains –  
culture and consultation – was conducted in 2022, to support ongoing 
improvement of the service. 

SCHN SMART PUMP IMPLEMENTATION PROJECT
SCHN has successfully completed a significant clinical project implementing 
Dose Error Reduction Software (DERS) and deploying B. Braun devices for 
intravenous fluid and medication administration both large volume and 
syringe pumps across the Network. The project aimed to optimise practices 
in medication administration by utilising innovative technology, high quality 
paediatric based evidence and best practice standards to enhance 
medication safety and quality of patient care.

In March 2022, CHW implemented the enhanced medication libraries and is the 
first site in NSW to implement smart pump technology using wireless uploads 
which has the benefit of live reporting of IV medications infused and medications 
potentially hitting prescribed dosing limits. The technology also has the 
capability of integrating with the eMR in the future to more efficiently document 
IV fluid usage and assist in safer administration of medications to patients.

POLICIES
During 2021-22:

SCHN policies reviewed

208 37

Reviews for NSW 
Ministry of Health

12

Reviews for the 
Paediatric 

Improvement 
Collaborative 

(involving Victoria, 
NSW and  

Queensland staff)

26

SCHN COVID-19 
Standard Operating 
Procedures reviews

30

SCHN staff were involved:

Sydney Children’s Hospitals Network  
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BENI, 15 YEARS 
ONCOLOGY
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JACOB, FIVE YEARS 
ONCOLOGY
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DASHBOARD
PATIENT EXPERIENCE

COMPLAINTS RESOLVED  
WITHIN 35 DAYS 

SUGGESTIONS OR  
OBSERVATIONS RECEIVED  
VIA SUGGESTION BOXES

115

82% 40

COMPLAINTS ENTERED  
INTO THE INCIDENT  

MANAGEMENT SYSTEM

COMPLAINTS LODGED  
WITH THE HEALTH CARE  

COMPLAINTS COMMISSION (HCCC)

108

COMPLIMENTS ENTERED  
INTO THE INCIDENT  

MANAGEMENT SYSTEM

836 99%

COMPLAINTS ACKNOWLEDGED  
WITHIN 5 DAYS 

Sydney Children’s Hospitals Network  
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PATIENT EXPERIENCE 
AND ENGAGEMENT 
At SCHN, we believe elevating the human experience 
isn’t just about delivering an exceptional patient,  
family and staff experience: it’s also about making  
that experience an empowering one. This aligns with  
the SCHN commitment to involve our patients, parents 
and carers in service planning, design and governance.

PATIENT REPORTED  
EXPERIENCE MEASURES
INPATIENT SURVEY: 

RESPONSES TO 
THE SURVEY ON 

THE BEDSIDE 
ENTERTAINMENT 

DEVICE

145

EMERGENCY DEPARTMENT (ED) SURVEY:  

Percentage of people 
who responded to the 

question of ‘How would 
you rate the care you/
your child received?’ 

answered either  
‘very good’ or ‘good’. 

88%

RESPONSES

1038

TELEHEALTH SURVEY:  

Percentage of people 
who responded to the 
question of ‘Overall, 
how would you rate 

the care you received 
in the Emergency 

Department?’  
answered either  

‘very good’ or ‘good’. 

82%

 RESPONSES 
FROM 45 SCHN 
DEPARTMENTS

1472

Percentage of people  
who responded to the 

question of ‘How would 
you rate the virtual care 

that you received?’ 
answered either  

‘very good’ or ‘good’. 

96%
KYZAN, 10 YEARS 
CARDIOLOGY
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PATIENT GRADUATION CEREMONIES
Both CHW and SCH hosted virtual graduation ceremonies for patients and 
families who have had a long association with our hospitals. The ceremony 
presents an opportunity to recognise an important milestone in the young 
adult’s healthcare journey and celebrate this with their peers, family and 
treating team before they transition to the adult system. The class of 2021-
2022 included 18 graduates from SCH and nine graduates from CHW.

CARERS WEEK
We celebrated National Carers Week virtually in October 2021. Hosting  
twice daily mediation sessions, and a workshop on ‘Managing Stress and 
Preventing Carer Burnout’. Parents and carers received ‘carer wellness 
packages’ with information about the Carer Support Program, services 
available and a small gift to celebrate all that carers do.

The Carer Wellbeing program recommenced in February 2022, with 
reflexology provided to 104 carers and parents.

SCH VIRTUAL PATIENT GRADUATION CEREMONY
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The ‘Quiet Pathway’ Perioperative preparation program for children with severe anxiety, autism, 
behavioural or intellectual disabilities aims to make the hospital experience less stressful for 
these patients and their families. The Quiet Pathway for Special Kids program involves working 
with carers to tailor care to support the individual needs of the child, including pre-hospital 
anxiety management. 

Collaboration between healthcare teams means multiple procedures can be carried out under one 
anaesthetic, reducing the need for multiple hospital admissions. When patients come to hospital, 
they are admitted directly to an anaesthesia bay, avoiding crowded areas and distractions. 
Creating a safe and calm space reduces anxiety for the child and their family. The ‘Quiet Pathway’ 
won the Transforming Patient Experience Award at this year’s NSW Health Awards.

TRANSFORMING PATIENT EXPERIENCE –  
NSW HEALTH AWARD

QUIET PATHWAY  
PROGRAM TEAM

QUIET PATHWAY  
PROGRAM TEAM
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ABORIGINAL PATIENT 
EXPERIENCE SURVEY
In 2022, SCHN launched the 
Aboriginal Patient Experience 
Survey, designed to identify the 
most culturally safe and appropriate 
ways to support Aboriginal patients 
and families through their healthcare 
journey. By capturing the voices of 
our Aboriginal patients and families, 
we can design a healthcare service 
that has considered the social, 
historical, political and economic 
context faced in the daily lives of 
our First Nations peoples.

Collective 
experiences will 
enable departments 
to support better 
overall Aboriginal 
patient and family 
experience, build 
trust and positive 
relationships which 
contributes to 
SCHN’s ongoing 
commitment to 
improving Aboriginal 
health outcomes  
and equity. 
SCHN Aboriginal Health 
Outcomes and Equity Manager 
Natasha Larter

By working closely with Aboriginal 
patients, families, communities and 
organisations, we better understand 
their social and cultural needs,  
and are sensitive to their concerns 
upon presentation to our services. 
We can provide appropriate support, 
a respectful service and enable 
timely treatment that contributes  
to reducing Aboriginal mortality, 
unplanned representation and need 
for admission.

ANAHERA, TWO YEARS 
NGALA NANGA MAI
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YOUTH WEEK
To celebrate Youth Week, the SCHN Youth Council 
partnered with the Chronic Illness Peer Support (ChIPS) 
program to host an interactive forum ‘You can ask that’.  
We asked our staff what they have always wanted to ask 
a young person and put these questions to our young 
people. Some ChIPS members shared their experiences 
of SCHN and what they would like healthcare staff to 
know when working with a young person.

LARA, FIVE MONTHS
GASTROENTEROLOGY

In paediatric health we strive to ensure all 
aspects of the patient experience are positive, 
finding ways to make our young patients’ 
hospital stay a little bit less overwhelming.  
Party Day at our hospitals are among the  
most anticipated events of the year for patients 
and staff alike. In October 2021, SCH was 
transformed into a giant toy store, and in 
December, CHW staff decorated wards and 
departments in the theme of their choice, 
creating a party atmosphere for our patients 
and bringing smiles to many faces. 

PARTY DAY
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CHIPS MUSIC PROJECT
In mid-2021, a project called Wake-Up Call was 
established in a song-writing collaboration between 
ChIPS members and local songwriters/producers.  
The project aimed to capture members’ authentic 
experiences of living with chronic illness in the form  
of a professionally recorded song and documentary.  
The song, Wake-Up Call, has had around 3000 views  
on YouTube, and ChIPS members have acknowledged  
the process of writing and recording the song was an 
empowering experience.

Sydney Children’s Hospitals Network  

ANNUAL REVIEW 2022
33



MENTAL HEALTH
SAFE HAVEN AND SPOT
The Safe Haven and Suicide Prevention Outreach Team 
(SPOT) at SCH provide alternative care to young people 
experiencing suicidal distress. 

Safe Haven (Alternatives to Emergency Department 
Presentations service) opened in November 2021.  
The drop-in space is a welcoming place where young 
people experiencing a suicidal crisis can receive 
compassionate care from peer workers with a lived 
experience of suicidality and mental health clinicians. 
From November 2021 – 30 June 2022, there have been  
a total of 142 drop-ins to Safe Haven. 

SPOT is a mobile response team that provides mental 
health support to young people in the community in an 
environment where they feel most comfortable, such as 
their home or school. 

Since the SPOT service began in February 2021, the 
team has supported 126 young people in the community 
(86 in 2021 and 40 in 2022 up to 30 June). The team 
meets with young people and their families, listens to 
their stories and offers support. This may include safety 
planning, distress tolerance and mindfulness skills, 
support with school attendance and linking in with  
the appropriate community services. 

SAFE HAVEN DROP-IN SPACE
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TELEHEALTH
TELEHEALTH 2021-22

TELEHEALTH  
DATA

F/Y 
20/21

F/Y 
21/22

% 
INCREASE

Total Telehealth (Phone and Audio Visual)

Service events 78,158 97,032 24%

Patients cared 
for virtually 30,677 38,551 26%

Kilometres 
saved 11,593,389 12,812,330 11%

AV Telehealth data only

Service events 32,289 49,694 54%

Patients cared 
for virtually 18,260 26,339 44%

Kilometres 
saved 5,241,308 6,997,769 34%

HEAT MAP INDICATING WHERE 
SCHN TELEHEALTH PATIENTS 
WERE LOCATED IN 2021-22 BASED 
ON THEIR HOME ADDRESS.

Children cared for virtuallyConsultations (including telephone 
and audio visual sessions)

97,032 38,551 26% increase

The majority of our services are now using 
myVirtualCare platform for telehealth consultations. 
SCHN is consistently the third largest user of the 
platform in the state, with an average of just over  
2000 successful connections each month. In 2021-22, 
more than 1100 of our clinicians connected to the 
myVirtualCare platform. 

The myVirtualCare platform is supported by an 
automatic patient/carer survey at the end of each 
consultation on the platform. In 2021-22, we received 
1472 responses which were collated onto a telehealth 
patient experience dashboard. Responses from our 
families have indicated a high level of acceptance  
of telehealth – 80% of respondents thought their 
telehealth consultation was ‘about the same’ or  
‘better’ than a face-to-face appointment.

Number of patients  
cared for virtually
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BEAR COTTAGE
CELEBRATING 21 YEARS OF CARE
For 21 years, Bear Cottage has been providing 
exceptional care and support for children with life 
limiting illnesses and their families.

Since it opened in 2001, Bear Cottage has cared for  
more than 1000 children, providing support, respite and 
end-of-life care in a homelike environment. In 2021-22, 
Bear Cottage had 168 admissions.

As the only dedicated children’s hospice in NSW,  
Bear Cottage looks after the medical needs of children 
with life-limiting conditions and provides therapeutic 
programs like Art, Music and Child Life Therapy  
and Family Support programs for siblings, parents  
and grandparents. In addition, Bear Cottage has a 
comprehensive bereavement support program called 
‘Footprints in the Sand’.

Over the past two decades, Bear Cottage has helped 
create irreplaceable memories for families during the 
most difficult time of their lives.

Bear Cottage is not a place of 
darkness and despair, but one  
of light, love, laughter and most 
importantly life. It is a place where 
each child and family member are 
encouraged and supported to live 
life to the full and make precious 
memories that last a lifetime.
Narelle Martin, Nurse Manager at Bear Cottage 

Bear Cottage celebrated its 21st birthday on 17 March 
2022, with the children and families who were staying at 
the Cottage on the day, as well as staff and volunteers, 
including two volunteers, Moya and Vivienne, who have 
been volunteering at Bear Cottage since it opened.  
The day was marked with cake, music and a time  
capsule with a message for future staff to open on  
Bear Cottage’s 40th birthday.

HAPPY 21ST BIRTHDAY BEAR COTTAGE

Sydney Children’s Hospitals Network  

ANNUAL REVIEW 2022
36



THE BEAR COTTAGE FAMILY
One of the many things that make Bear Cottage special 
are the enduring connections with families after a child 
has died.

Mum Malinda describes being overwhelmed with  
tears of joy and sadness when she first found out  
about Bear Cottage.

Joshua was diagnosed with a 
progressive illness which put 
simply would eventually take his 
life. We didn’t have a timeframe 
and services in the community  
for children suffering from life-
limiting illnesses were scarce.
Malinda, Joshua’s mum

Initially, Malinda and husband, David, like any parents, 
found it difficult to handover care of their little boy  
but they quickly developed a sense of trust in their 
newfound family that gave them the opportunity to  
get the respite they needed.

Bear Cottage became our lifeline. 
We knew that Joshua was in good 
hands and all his needs were taken 
care of. The staff were amazing 
and provided us with support and 
most of all respected Joshua.

Having finally found this precious 
gem, Bear Cottage gave us the 
strength to recharge our batteries 
so we could continue to care for 
Joshua at home.

Joshua fought his illness with courage and determination 
but sadly lost his battle three years later, just two days 
after Bear Cottage celebrated its 3rd birthday.

Joshua’s family continued to stay connected with Bear 
Cottage, with Malinda joining the Family Advisory Group, 
providing support to other parents going through the 
unimaginable.

JOSHUA,  
BEAR COTTAGE PATIENT
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The Newborn & paediatric Emergency Transport 
Service (NETS) serves over 250 hospitals  
across NSW and beyond, giving immediate 
clinical advice to clinicians treating sick or 
injured newborns, infants and children, and 
arranging patient transfer when required.  
NETS aims to assist local clinicians to care for 
acutely unwell or injured patients effectively 
and safely. If transfer is appropriate, NETS 
provides care in a hospital as close to home  
as possible. For the sickest patients, a NETS 
intensive care team is sent to the patient’s 
bedside to resuscitate and stabilise the patient 
prior to transporting safely via road or air. 

In 2021-22, NETS was called 4296 times 
resulting in 2667 missions, of which 2575  
were transferred with NETS retrieval teams. 
There were 1689 critical care (Level 4, 5, 6) 
transports and 601 return transfers.

The Nurse-Led Non-Emergency Newborn 
Transport Service continued in its second  
year of operation to support the return of 1496 
convalescent ICU babies closer to home each year.

In the last few years NETS, like all other 
services and hospitals, has been challenged  
by the pandemic and adapted to manage the 
risks of potential and actual COVID-19 infection. 
NETS has worked with the Ministry of Health  
to improve care of its vulnerable patient group. 
NETS has improved its capacity to send a 
consultant-led team to the sickest and most 
challenging cases, replicating a critical care 
hospital environment. During the year, a new 
paediatric life support system was launched 
which provides a wider range of respiratory 
support modes and has a module for delivering 
ECMO (Extra Corporeal Membrane Oxygenation) 
during transport by road or air.

NETS
DANIYAL, FIVE MONTHS 
RESPIRATORY
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CHARLIE’S STORY 
At 32-weeks, expecting-mum Mackenzie found out there was a growth in  
her baby’s tummy. Mackenzie and her partner, Jason, drove from their home 
in Mudgee to Sydney where it was confirmed their baby had a 10cm mass on 
his liver. A few days later, baby Charlie was born and immediately transferred 
to the Grace Centre for Newborn Intensive Care at CHW.

During his first week, Charlie was unable to lie on his back, the weight of  
the mass, which occupied almost his entire liver, was causing a lack of 
oxygenated blood to be circulated to the lower half of his body. In the 
Interventional Radiology Suite, interventional radiologists Dr David Lord,  
Dr Murthy Chennapragada and their team were able to block off 85 per cent 
of blood supply to the mass, stopping it from growing further.

During the procedure, when Charlie’s belly suddenly began to swell and  
he started having difficulty breathing, the state-of-the-art suite was 
transformed into an operating theatre where paediatric transplant surgeon, 
Dr Gordon Thomas, performed an emergency laparotomy (abdominal 
surgery). This procedure was life-saving and only possible thanks to the 
advanced technology in the suite.

Because we worked so closely together as a 
multidisciplinary team, we were able to do  
this amazing, and difficult, procedure to save 
Charlie’s life. 
Dr Gordon Thomas, paediatric transplant surgeon

A biopsy helped doctors determine Charlie had an unusually large congenital 
haemangioma, a rare and benign vascular tumour that is already developed  
at birth. In the following weeks, Charlie had several surgeries to slowly 
reduce the mass until his clinical team were able to close his belly. 
Fortunately, the tumour has since shown no signs of growth. 

It was next level what they did. Thanks to the 
incredible work by the team and technology  
in this suite, we’ve been able to take  
our son home, which is the best thing ever.
Jason, Charlie’s dad

CHARLIE, TWO MONTHS
GASTROENTEROLOGY
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ALEHA
RESEARCH ASSISTANT
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APPLYING GREAT RESEARCH
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PATHWAY TO OCULAR 
GENE THERAPY
The success of LUXTURNA, the world’s first approved 
gene replacement therapy for an inherited blinding eye 
condition, has continued as researchers discover new 
pathways to the treatment. 

The therapy is delivered through Ocular Gene and Cell 
Therapies Australia (OGCTA) at CHW, the first accredited 
treatment site in Australia since November 2020.

The OGCTA team has successfully treated a number of 
patients with LUXTURNA and also developed clinical 
care pathways, multidisciplinary eligibility clinic and 
education to support the delivery of this new and novel 
therapy.

OGCTA is a collaboration involving the Genetic Eye Clinic 
at SCHN, the Eye Genetics Research Unit and Stem Cell 
Medicine Group at CMRI, and the Save Sight Institute at 
Sydney Eye Hospital and University of Sydney. 

Its initial success saw two Sydney siblings with a severe 
form of retinal dystrophy receive the novel gene therapy 
to rescue their vision; stopping their progressive vision 
loss and leading to some improvement.

OCULAR GENE AND CELL  
THERAPIES AUSTRALIA TEAM
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SCHN has remained a leader in the treatment of 
babies diagnosed with devastating genetic 
condition Spinal Muscular Atrophy (SMA) at birth. 

Gene therapy Zolgensma®, successfully trialled in 
the SPR1NT trial, is approved by the Therapeutic 
Goods Administration (TGA) and in May 2022 was 
listed under the Pharmaceuticals Benefits Scheme 
(PBS) for the treatment of patients, up to nine 
months of age, diagnosed with SMA.

As the first accredited treatment centre in 
Australia, SCHN has treated more than 30 patients 

SMA TREATMENT AND  
NEWBORN SCREENING

with this life-changing therapy. A number of these 
patients were identified through the NSW/ACT 
Newborn Screening Service, which this year 
permanently added SMA and Severe Combined 
Immunodeficiency (SCID) to the program after a 
successful four-year pilot at SCHN.

The SPR1NT trial was led by Associate Professor 
Michelle Farrar at SCHN, the only Australian site 
for the global trial, and was delivered by the 
Clinical Research Centre at SCH, with support from 
the NSW/ACT Newborn Screening Service, 
Luminesce Alliance and UNSW Sydney.

LEVEN, SIX MONTHS 
NEUROLOGY
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VIRAL VECTOR 
MANUFACTURING 
FACILITY
Over recent years, the transformative capabilities of 
advanced therapeutics have become evident. In 2021-22, 
SCHN progressed Stage 1 of the development of the 
Viral Vector Manufacturing Facility (VVMF) at Westmead 
Health and Innovation District, the first of its kind in 
Australia. The facility, based at CHW, will produce 
clinical grade viral vectors, key components of gene  
and cell therapies. 

The investment in this facility is transformational and 
will provide the opportunity to lead nationally in the 
development and clinical trial of Good Manufacturing 
Practice (GMP) quality gene and cell therapies.

It marks a significant milestone for Kids Research (KR), 
showcasing KR’s capabilities as a leading translational 
research centre for children and as a key player in 
partnerships with other health entities. 

Excellent progress is being made towards the acquisition 
of GMP certification for the facility, a necessary 
prerequisite for the support of human clinical trials. 
Excitingly this progress, combined with the increasing 
success of gene therapy, has leveraged further support 
from the NSW Government, announced in June 2022,  
to put the facility on a trajectory towards being a 
significant contributor on the global stage.   

To have this commercial-scale facility located so  
close to where research and clinical care are delivered 
will strengthen the research ecosystem and most 
importantly will provide faster access to cutting-edge 
advanced therapies for families in Australia and beyond. 

Head of the Gene Therapy Research Unit, Professor Ian 
Alexander, is part of the VVMF initiative and says there is 
an explosion of therapeutic possibilities emerging in the 
gene therapy field.

“Repairing faulty genes is like fixing a spelling error in a 
document, a possibility we could have only dreamed of a 
few years ago. That level of precision and the capacity to 
do so, is now a reality and the benefits to human health 
will be profound,” he said.

The project is a collaboration between NSW Treasury, 
Investment NSW and NSW Health institutions including 
Health Infrastructure, Office of Health and Medical 
Research, SCHN and with input from Children’s Medical 
Research Institute (CMRI), University of Sydney and 
Western Sydney Local Health District.
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GRANT 
SUCCESS
Our researchers and their teams 
across partnering institutions  
have achieved National Health  
and Medical Research Council’s 
(NHMRC) grant success, with  
seven Investigator Grants, marking  
a 39 per cent success rate 
compared to 14.8 per cent 
nationally, three Ideas Grants  
and two Partnership Projects.

The Medical Research Future  
Fund (MRFF) has awarded grants  
to 16 SCHN researchers for their 
projects on a range of childhood 
diseases, totalling more than  
$44 million. These include projects 
that will explore conditions like 
musculoskeletal disorders, diabetes,  
rural care, listening devices, 
COVID-19 vaccine, early diagnosis 
for Fetal Alcohol Spectrum Disorder 
(FASD) and rare cancer and diseases.

NURSING 
RESEARCH
Our researchers have developed  
a multi-site project to investigate 
paediatric patient observation/vital 
sign and physical assessments 
undertaken by Registered Nurses 
within SCHN. The project is being 
extended to three NSW Local 
Health Districts in collaboration with 
the ACI Paediatric Network Clinical 
Nurse Consultants and the NSW 
Children’s Healthcare Networks. 

FIONA  
RESEARCH ASSISTANT
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TSEGA
REGISTERED NURSE
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OUR PEOPLE
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ELIANA, FOUR YEARS 
HAEMATOLOGY
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DASHBOARD
WORKFORCE

STAFF WHO HAVE BEEN  
WITH THE NETWORK FOR  

MORE THAN 10 YEARS 

NUMBER OF STAFF

6537

STUDENT  
PLACEMENTS

(including research students)

307

2109 (25%) 370

NUMBER OF  
VMO AND VDO

(contingent workers) 

594

NUMBER OF  
STAFF HIRED

3884 1792 114 60

SCHN CHW SCH NETS BEAR COTTAGE

305

RESEARCH
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ABORIGINAL WORKFORCE

SUPPORTING OUR STAFF

The Aboriginal Employment 
Reference Group (AERG) was 
formed in early 2022, comprising 
Aboriginal and non-Aboriginal 
people across the organisation.  
Its purpose is to help guide the 
Network’s approach to grow, 
strengthen and develop the 
Aboriginal workforce in clinical, 
non-clinical and leadership roles.

Children cared for virtually
SCHN staff who  

identify as Aboriginal

80 (1.37%)

18 more staff than the previous year.

Graduate nurses who  
have joined the Aboriginal  

nursing workforce

Two more than in 2021.

ELIZABETH, ONE YEAR 
ORTHOPAEDIC

4

Sydney Children’s Hospitals Network  

ANNUAL REVIEW 2022
50



In the last year, SCHN has taken a number  
of positive steps towards improving health 
for Aboriginal children and their families, 
including the introduction of a new role,  
the Aboriginal Health Outcomes and Equity 
Project Manager. This is the first role of  
its kind at SCHN and aims to ensure the 
constant delivery of high-quality, equitable 
services to Aboriginal children.

This work has also been supported with 
innovations in technology. With the 
implementation of the SCHN Aboriginal 
Health Dashboard, clinicians have access  
to real time data about Aboriginal patients 
admitted to all areas of the hospitals 
(including the emergency departments)  
and whether they have been seen by an 
Aboriginal Health Worker. The new system 
aims to ensure every Aboriginal family is 
seen by an Aboriginal Health Worker within 
24 hours of their admission, helping to give 
families the cultural and social support they 
need as early as possible.

CLOSING THE GAP

2022 SCHN 
ORGANISATIONAL 
IMPROVEMENT PLAN
Following feedback from the 2021 
People Matter Employee Survey 
(PMES) and other staff consultation 
sessions, work has commenced on 
an organisational improvement plan 
to improve workplace culture.  
The plan includes six areas of focus: 
• Safety and wellbeing for  

our people
• Leadership development 
• SCHN strategy
• Communication from managers
• Creating a shared culture 
• Recognition framework 

The 2022 SCHN Organisational 
Improvement Plan will link with  
the Ministry of Health’s Human 
Experience program, focusing on 
SCHN’s employee experience to 
enable improved patient experience. 

NATASHA LARTER,  
ABORIGINAL HEALTH OUTCOMES  
AND EQUITY PROJECT MANAGER 

51
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ALLIED HEALTH AWARDS
In 2021, the SCHN Allied Health Awards were launched 
to recognise the achievements of Allied Health 
professionals who demonstrate excellence across a 
range of categories, including research, education, and 
leadership. SCHN winners Cathryn Crowle and Andrea 
Worth were subsequently selected as finalists in the 
NSW Excellence in Allied Health Awards within the 
research and leadership categories respectively, with 
Cathryn Crowle awarded Allied Health Researcher of  
the year. 

Staff wellbeing continued to be a focus in 
2021-22, with several initiatives introduced  
to support our people through the pandemic  
and beyond. 
• AccessEAP was engaged to provide onsite 

and virtual psychological support for 
individuals and teams in addition to the 
regular 24-hour telephone service.

• SCHN Wellbeing Week was held in September 
2021 to provide support and celebrate 
wellbeing initiatives to help staff feel 
connected, valued and empowered.

• The SCHN Workplace Health, Safety and 
Wellbeing (HSW) Strategy 2021-2024 and 
accompanying HSW Commitment Statement 
were endorsed in 2021, reinforcing the 
Network’s commitment to ensuring a safe and 
caring environment for workers, children, 
young people and their families.

STAFF WELLBEING
NURSES PREPARING FOR  PARTY DAY
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STAFF RECOGNITION 
AND CELEBRATION 
EVENT – ‘2021 THE 
YEAR THAT WAS’
On 21 December 2021, a virtual 
event celebrated ‘2021 The Year 
That Was’ with an all-staff forum 
hosted by the SCHN Executive 
team. The event acknowledged  
staff with 35+ years of tenure, as 
well as teams and individuals who 
were nominated for commendable 
achievements, and showcased a 
number of Network highlights  
from 2021. 

SETTING NEW FOUNDATIONS FOR LEADERSHIP 
AND MANAGEMENT DEVELOPMENT
Having skilled and capable managers and leaders at SCHN is central to 
achieving our ambition of helping children and young people live their 
healthiest lives. The goal is to create a supportive environment for all  
staff where they are respected, recognised and empowered to succeed.

In late 2021, the Leadership Development Reference Group (LDRG) was 
established to consider and report back on specific priorities and initiatives 
related to sustainable SCHN leadership capability development.

The group has developed the SCHN Leadership and Management 
Development Framework which aims to provide opportunities for growth  
and development for all staff at all levels. 

Under the framework, the Network will progress key leadership initiatives, 
including the NUM Development Pathway, designed for Nurse Unit Managers 
(NUMs), our largest group of managers within the Network. 
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FREDDIE, ONE YEAR 
ONCOLOGY
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EDUCATION
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NEW ALLIED HEALTH 
GRADUATE PROGRAM
In 2021-22, SCHN launched the Allied Health New 
Graduate Program, a virtual education program  
and support network for new graduate allied health 
professionals across the Network. This program aims  
to support core professional skill development and  
build capacity for collaboration between professions.

SYDNEY CHILD  
HEALTH PROGRAM

The Sydney Child Health Program (SCHP) announced a new 
partnership with Western Sydney University (WSU) with the  
launch of the Graduate Diploma in Child Health (GDCH), planned 
for November 2022. 

The postgraduate course is designed to provide health 
professionals with a stronger foundation in paediatric knowledge 
and skills to improve the health and wellbeing of children and 
young people in their care. The course is evidence-based and will 
equip students with the latest knowledge in paediatrics. SCHP’s 
mission continues to upskill as many healthcare professionals as 
possible in paediatric care. WSU has committed to this goal and 
has agreed to prioritise affordable and flexible access to this 
learning opportunity. 

The past year has seen a strong focus on Network collaboration 
for the team at SCHP, partnering with Neurology, Emergency, 
Respiratory, Junior Medical Education, Paediatric Intensive Care 
Unit, and Corporate Records to develop and deliver training 
modules to assist staff in their training and development. 

With more than 1000 active learners currently enrolled in the 
Sydney Child Health Program, and over 1000 active learners 
participating in a range of SCHN education modules, SCHP is 
committed to continuing its collaboration with departments to 
strengthen the Network’s capabilities in paediatric education.

SYDNEY CHILD  
HEALTH PROGRAM
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PROFESSIONAL 
DEVELOPMENT 
PROGRAMS  
FOR NURSES
Nurses who are offered learning opportunities are  
more likely to remain with an organisation, ensuring 
knowledgeable clinicians are available to provide 
superior nursing care. 

In 2021-22 the SCHN Nursing Education team has 
continued to embrace virtual education and offer 
professional development opportunities to staff to 
develop facilitation and clinical skills. These include:
• Preceptor program
• Clinical assessor program
• High acuity nursing program
• Clinical accreditation program  

(Cardiac, Perioperative, Neonatal and Renal nursing)
• Team leader program 

NUM DEVELOPMENT 
PATHWAY
The NUM Development Pathway was developed in  
2021 as part of the broader SCHN leadership and 
management program. The NUM Development Pathway 
supports the growth of knowledge, skills and confidence 
needed for NUMs to be successful in their roles. The 
pathway will be officially launched in November 2022.

FRACP CLINICAL 
EXAMINATION –  
A NEW MODULAR 
APPROACH
During the pandemic the traditional face-to-face  
clinical examination had to be redesigned to allow for  
a COVID-safe approach whilst maintaining academic  
and clinical rigour. At both hospitals, the clinical 
examination preparation and exam day were developed 
into a modular format with videoconference long cases  
and short cases in a new 2+2 format. This undertaking 
allowed our paediatric trainees to progress in both  
their training and careers and was replicated across all 
sites in Australia, led by the Royal Australasian College 
of Physicians. 
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ELI, EIGHT YEARS 
TRAUMA
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EXPANDING OUR REACH
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ADVOCACY
PEACH
The Providing Enhanced ACcess to Health Services (PEACH) project aims  
to improve the health outcomes of children and young people from priority 
populations.  Priority Populations include those who identify as: 
• Aboriginal and/or Torres Strait Islander
• Refugee and/or seeking asylum 
• Living with disability
• Living in Out of Home Care 
• Culturally and/or Linguistically Diverse (CALD) 

The project focuses on early identification and provision of supported  
and equitable care for children and young people from these groups. 

The PEACH project team is working on a range of activities including:
• Connecting with consumers to better understand their experiences  

with our services
• Process mapping with various departments to identify strengths and  

areas for improvement
• Workshops with staff and consumers to co-design solutions to the  

current barriers and opportunities for enhanced care for priority  
population patients

In addition, the team is working closely with IT to establish electronic 
solutions to embed changes on a systems level, which includes changes  
to eMR and data dashboards. 

Evidence shows inequitable health outcomes and barriers to healthcare exist 
for patients from priority populations across NSW, including higher rates of:
• ‘no show’ for outpatient clinics in CALD patients 
• discharge against medical advice for Aboriginal and CALD populations 
• re-admission within 48 hours in Aboriginal patients 
• mortality in admitted Aboriginal patients 

The 3-year PEACH project, funded by the Ministry of Health, began in 2021 
and by the end of 2023 expects to have achieved a 20% reduction in waiting 
lists and non-attendance rates for priority patients.

KEYS
SCHN worked collaboratively with Department of Education, Communities 
and Justice, NSW Police and Western Sydney Local Health District, to 
develop the Kids Early Years Network (KEYS), the first network of its kind  
in NSW, bringing together services in Western Sydney for families with  
young children who may need additional support. KEYS connects families 
with children under five, to essential services centred on the child’s and 
family needs. 

KEYS recognises the system is difficult to navigate resulting in families 
falling through gaps and not being able to access services they need.  
At the heart of this model is the belief families are better supported to  
thrive through improved collaboration and coordination of service delivery, 
ensuring they get the right support at the right time. 
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In 2021, 688 children were treated at our 
hospitals for burns caused by hot food and 
drinks and items such as kitchen appliances  
and heaters.

Our experts continue to warn the community 
that burns can happen in an instant - with  
most injuries occurring when a child is copying 
adult behaviour.

Aside from closely 
supervising children,  
simple measures like 
keeping hot items out of 
reach of children, making 
sure they eat hot noodles 
seated at a table rather  
than on their lap, and  
placing heat resistant 
guards around heaters  
can make all the difference.
Dr Torey Lawrence, Head of the Burns Unit 
at CHW

BURNS SAFETY

ARABELLA, SIX YEARS 
BURNS

Sydney Children’s Hospitals Network  

ANNUAL REVIEW 2022
61



Over the past 20 years, the Children’s Court Clinic has provided more than 
10,000 assessments. The impartial, specialist, expert, independent and 
objective assessments provided by the clinicians help the courts to make 
informed decisions which support the safety and wellbeing of the children 
and young people involved in the proceedings. 

The Clinic also assesses families and carers and evaluates what may be  
in the best interests of the child and what services are needed to assist 
parents, family members or carers to care for their children. This includes 
addressing any difficulties or disadvantage they are experiencing to enhance 
their capacity to care for or be involved in the lives of their children. 

The Clinic works in partnership with government 
and community organisations to ensure that the 
quality of services we provide meets the legal 
and best practice standards. We particularly are 
committed to ensuring that we work with First 
Nations people to facilitate improvements in the 
way child protection concerns are addressed for 
children, families and communities.
Sue Foley, Director NSW Children’s Court Clinic

Since it began operating in 2001, 
more than 20,000 children have 
been referred to the NSW Children’s 
Court Clinic. The Clinic provides a 
statewide service, assisting the 
courts in care and protection 
matters by providing independent 
and expert clinical assessment 
reports and providing clinicians  
for cross examination in courts as 
expert witnesses. 

The NSW Children’s Court Clinic 
manages the Authorised Clinician 
Scheme with around 60 active 
contracted authorised clinicians, 
including 3 psychiatrists, 43 
psychologists and 29 social workers. 

NSW CHILDREN’S COURT CLINIC

AHMED LODHI, SUE FOLEY AND YASMINE EL-MERHEBE,  
CHILDREN’S COURT CLINIC
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Zander was one year old when he was transferred  
from his local hospital to CHW after suffering 
unexplained seizures and metabolic abnormalities. 
The NSW Poisons Information Centre (NSWPIC) was 
consulted and recommended investigations which 
determined that Zander was suffering from chronic 
salicylate poisoning. His family had no idea the 
choline salicylate teething gel they had been using 
could cause poisoning. 

The NSWPIC worked with the family to publicise the 
risks of teething gels in the media with the aim of 
preventing future poisonings. The teething gel used 
was available in the supermarket and did not carry 
warning labels. 

The NSWPIC investigated the incidence of choline 
salicylate toxicity and determined there was 
significant continued risk to the community with  
the current regulations allowing sale of choline 
salicylate teething gels without restriction or 
opportunity for health and safety advice. 

NSW POISONS INFORMATION CENTRE, PROTECTING OUR COMMUNITY

So, the NSWPIC completed an application to amend 
the Poisons Standard and submitted this to the 
Therapeutic Goods Administration for consideration 
at the meeting of the Advisory Committee on 
Medicines and Chemicals Scheduling. The proposed 
amendment would require pharmacists to be involved 
in every sale of choline salicylate teething gel. 

Following the meeting and public consultation,  
the advisory committee recommend that choline 
salicylate products for use in the mouth only be  
sold in pharmacies or registered vendors in remote 
locations. This new regulation will come into effect  
in October 2023, enforces warning labels on 
packaging, and will ensure families have increased 
access to health and safety advice.  

The work of the NSWPIC in providing immediate 
management advice on poisonings, research into 
poisonings and advocacy to prevent poisonings all 
continue to protect our community.  

ZANDER, ONE YEAR 
GASTROENTEROLOGY

Trained 8 new Specialists in Poisons 
Information using a virtual platform,  
bringing the total number to 31

Handled 118,776 calls, equivalent to 325 
calls per day

Commissioned by the Therapeutic Goods 
Administration to produce an independent 
report into self-harm poisonings with 
paracetamol, led by NSWPIC clinical 
toxicologist Prof Nick Buckley 

Funded by Tobacco Control Unit, Ministry  
of Health to conduct AusVapeSafety, a 
surveillance project to better understand  
the harms and circumstances around 
poisonings associated with vaping

Secured 5 year funding from Centre  
for Alcohol and Other Drugs, Ministry  
of Health for a public health toxicology 
registrar to support surveillance of 
severe, unusual and clusters of overdoses

Significantly progressed the development 
and implementation of a national database 
under the Australian Research Data 
Commons (ARDC) Australian Data 
Partnerships Grant: Boosting public 
health research with a national 
poisoning dataset, led by NSWPIC 
Director of Research Dr Rose Cairns

Updated the Australian Paediatric 
Clinical Practice Guidelines in toxicology 
with colleagues from The Royal Children’s 
Hospital Melbourne and Queensland 
Children’s Hospital 
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VAPING IS NOT COOL
In recent years, vaping has grown in popularity, 
particularly amongst teenagers and young people, as a 
“safer” alternative to smoking. Together with NSW Health, 
experts from SCHN called on the community to “know the 
facts” about vaping, to avoid serious health problems.

Vaping liquids contain poisons like acetone, with the 
packaging not telling the full story. 

It is incredibly important that 
children and young people  
learn the dangers of vaping and 
e-cigarettes and understand what 
they are inhaling into their lungs. 
Vaping is not cool and there is  
very real risk you could end up  
in hospital, or worse.
Professor Adam Jaffe, Respiratory Paediatrician, SCH

PROFESSOR ADAM JAFFE,  
RESPIRATORY PAEDIATRICIAN, SCH
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FLU SPIKE
Experts from across the Network 
publicly called on parents and 
carers to vaccinate their children 
against influenza, after an early and 
sharp rise in the number of children 
admitted to the Network’s hospital 
wards and intensive care units with 
the flu.

Between April and June 2022, close 
to 700 children with influenza-like 
illnesses were admitted to CHW and 
SCH, with some children suffering 
from serious complications such  
as severe chest infections, altered 
consciousness, seizures and heart 
inflammation.

Two-year-old Aria was one of the 
children with influenza who needed 
intensive care, having been admitted 
to hospital due to low oxygen levels.

Born before the pandemic hit,  
Aria had had minimal exposure  
to respiratory viruses for most of  
her life thanks to lockdown and 
COVID-19 measures. In June 2022, 
she caught illnesses at day care  
and went downhill fast.

I’m pushing everyone 
to get vaccinated.  
I wouldn’t want any 
family to go through 
what we went 
through, I wouldn’t 
wish that on anyone.
Aria’s mum

ARIA, TWO YEARS 
RESPIRATORY

65
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HANNAH, FIVE YEARS
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BUILDING A SOLID FOUNDATION
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TRANSFORMING KIDS’ HEALTH
Positive progress has continued for our two major capital 
projects – the $658 million Sydney Children’s Hospital 
Stage 1 and Minderoo Children’s Comprehensive Cancer 
Centre at Randwick (SCH1/MCCCC), and the $619 million 
Stage 2 redevelopment at CHW.

By the end of 2025, the redevelopment projects will 
deliver two world-class children’s hospitals, enabling  
the rapid translation of research to the patient’s bedside 
while fostering better health partnerships to transform 
kids’ health in NSW and beyond. 

Following the opening of the new Children’s Emergency 
Department in Block K at Westmead in March 2021,  
the campus saw the delivery of the first clinical area as 
part of CHW Stage 2. Previously known as the Virtual 
Care Centre, Kids HQ: Command Centre for Kids opened 
its doors in December 2021. 

The new centre provides an exciting and purpose-built 
space to support the smooth and coordinated movement 
of patients in and out of CHW, including those accessing 
care closer to home. 

In another major achievement for the redevelopments,  
in June 2021 an additional $50 million was announced 
from the NSW Government for a new Neuroscience 
Comprehensive Care and Research Centre (NCCRC)  
as part of the SCH1/MCCCC.

The NCCRC will provide patients with neurological, 
neurosurgical and related disorders better access to 
evidence-based, research-driven care in a setting  
where multidisciplinary clinicians, researchers and  
allied health teams work together in a collaborative, 
purpose-built environment.

REDEVELOPMENT PROJECTS

ARTIST IMPRESSION OF THE NEW  
PAEDIATRIC SERVICES BUILDING AT WESTMEAD
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FROM THE GROUND UP (TIMELINE)

Commencement of early works for future  
Paediatric Services Building (PSB) and  

multi-storey car park sites at CHW.

JANUARY 2022

Commencement of enabling  
early works for SCH1/MCCCC.

MARCH 2022

Construction contracts announced for main works and  
new car park at CHW and main works at SCH1/MCCCC.

MAY 2022

ARTIST IMPRESSION OF THE  
SYDNEY CHILDREN’S HOSPITAL 
STAGE 1 AND MINDEROO CHILDREN’S 
COMPREHENSIVE CANCER CENTRE. 
VIEW FROM HIGH STREET.
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In March 2022, two generous donations were made 
in support of the Children’s Comprehensive Cancer 
Centre in Randwick. Announced by the then Health 
Minister, Greg Hunt, the Minderoo Foundation 
committed $20 million to the new centre. In 
recognition of Chairman Dr Andrew Forrest AO  
and Co-Chair Nicola Forrest’s AO support, the 
centre will be known as the Minderoo Children’s 
Comprehensive Cancer Centre (MCCCC).  

PHILANTHROPIC LEADERSHIP

Detailed Design – a major phase  
of building a hospital – was also 
completed after 12 months of 
consultation with staff, patients, 
families and the community.

Redevelopments will feature more 
single-patient rooms, family-friendly 
zones, indoor and outdoor play 
areas, Aboriginal gathering spaces, 
as well as pet-friendly areas, to 
provide a welcoming, healing  
environment. 

Hundreds of staff and our broader community 
provided their expertise and insights to  
finalise the design of clinical spaces and  
family-focused areas. We have designed 
innovative infrastructure to facilitate the 
delivery of paediatric, family-centred care. 
Collectively, we have achieved unique  
designs that will set a new standard in  
paediatric infrastructure.
Tim Hoffmann, Director Redevelopment

COMPLETION OF DETAILED DESIGN

A further $6 million was pledged towards the 
MCCCC by the Medich Foundation. Announced 
in 2019, the MCCCC is funded by the NSW 
Government, Federal Government and UNSW 
Sydney, with Children’s Cancer Institute (CCI) 
and Sydney Children’s Hospitals Foundation 
each committing to raise $25 million through 
philanthropic funds to contribute to the project.

MINDEROO NAMING AGREEMENT SOD  
TURN EVENT FOR THE CHILDREN’S  

COMPREHENSIVE CANCER CENTRE
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With the construction phase of the redevelopment 
projects underway, more than 100 staff and consumers 
were asked to provide their feedback on the design and 
functionality of planned areas, including inpatient rooms 
and the neonatal intensive care unit. 

Full-size mockups of a number of hospital spaces were 
created, with feedback used to enhance the planned 
design and improve the patient and family experience. 

Consumers like Lyn Peek, who have a lived experience 
caring for a sick child, were key to the process. 

The new rooms will offer much 
more privacy for patients, facilities 
for parents to stay overnight, a 
study nook that will benefit longer 
term patients, and a big window 
for views and natural light.

MOCK-UP ROOMS PROVIDE A VIEW INTO THE FUTURE

SCHN STAFF IN THE LONG STAY ROOM MOCK-UP 

CONSUMER COMMITTEE MEMBER  
IN THE NICU MOCK-UP SPACE 
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During 2021-22, consultation 
continued with families through  
the two dedicated Consumer and 
Community Advisory Committees 
(CCAC) for the redevelopment 
projects. With 28 members across the 
Network, the consumer committees 
are chaired and co-chaired by the 
consumers, who come from diverse 
backgrounds and have different 
connections to the hospitals. 

Jennifer, a member of The Children’s 
Hospital at Westmead CCAC, uses 
her lived experience from time 
spent at Westmead with her son  
to guide recommendations for the 
future redevelopments.

Her son, Alexander, has limited 
mobility and is both vision and hearing 
impaired, meaning sensory features 
and wheelchair access enable him 
to play with other children.

In my mind when I was in those meetings,  
I was visualising a child in a hospital bed –  
will this work for a child in a wheelchair?  
I feel that we were heard and that there’s 
exciting things coming.

Advocacy from the CCAC across the Network led to: 
• Parent and family accommodation accessibility  
• 24/7 vending machines and a dedicated food delivery drop-off zone
• Parenting room with private nooks for breastfeeding and extra  

changing facilities
• Inclusion of flexible recreation, multipurpose and play rooms in each 

in-patient unit across the new hospitals
• Addition of built joinery in the single patient bedrooms across the new 

hospitals, providing patient and families extra spaces to do work, art or 
play, as well as the ability to personalise

• Inclusion of diverse retail options and space for a grocer with fresh food 
options at CHW

FAMILIES AT THE HEART OF DESIGN

CONSUMER AND COMMUNITY ADVISORY COMMITTEE  
MEMBERS VISITING THE MOCK-UP SPACES 
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We heard about the importance of the outdoors 
in supporting good health and wellbeing,  
along with the healing properties of nature.  
In response, we were able to work with the 
project architects to include free-flowing  
access to outdoor garden areas that will  
feature native species and a layout which  
allows families and communities to maintain 
strong, supportive connections.

Throughout the year, the redevelopment team at CHW consulted with 
Traditional Custodians on spaces such as the building façade, Aboriginal 
Garden and outdoor play areas to ensure the design is considerate of 
Country, understands the Aboriginal storytelling, histories and identities  
in physical and visual forms, and incorporates the Connecting with  
Country Framework. 

A similar process is planned for the redevelopment of Randwick in  
coming months. 

CULTURALLY SAFE DESIGN
The project team has worked  
closely with Aboriginal patients, 
communities and staff to ensure 
voices, stories and diverse 
perspectives are elevated 
throughout the redevelopments  
at Randwick and Westmead.

Consultation during the design  
phase has allowed for the new main 
entrances at both sites to be designed 
as inclusive, welcoming, and culturally 
safe spaces to suit the specific 
needs of Aboriginal communities. 

The importance of connection  
to the outdoors, Country, was  
also highlighted throughout  
the consultation. 

Seaneen Wallace, Priority 
Populations Care Navigator, reflects 
on a common theme from Aboriginal 
patients, community and staff.

WORKSHOP WITH ABORIGINAL COMMUNITY  
MEMBERS AND SCHN STAFF 
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SUSTAINABILITY
ENVIRONMENTAL SUSTAINABILITY
Our role as a leader in children’s health extends beyond 
caring for children in the present, to caring for children 
in generations to come. SCHN is committed to paving  
the way to a sustainable future for our children and 
young people. 

The SCHN Sustainability Plan 2017- 2022 has provided a 
roadmap for SCHN to minimise its carbon footprint and 
monitor performance and outcomes of sustainability 
initiatives. We are now investing in the next chapter of 
our sustainability future, which will include our action 
plan for achieving net zero. 

We are working hard on establishing our carbon 
footprint. This will be our anchor point for setting 
targets, designing carbon emission reduction 
interventions and tracking our progress.

• In 2021-22 CHW decreased waste production by  
129 tonnes compared to the previous financial year 
equating to an 11.4% reduction. In 2021-2022 CHW 
electricity usage was 4.5% lower than the previous 
year. Gas usage decreased by 8.3% and water usage 
decreased by 13%.

• Decreasing carbon emissions produced by our fleet 
vehicles has been an area of focus. Hybrid vehicles are 
replacing fleet vehicles across SCHN. Currently 31%  
of existing fleet vehicles are hybrid.

• The LED lighting upgrade program continues to roll 
out across both CHW and SCH campuses, with LED 
lighting installed in the clinical areas of the main SCH 
building in 2021. The project estimates a 470,000 kWh 
saving annually.

DR ANDREW WEATHERALL AND  
A/PROF JUSTIN SKOWNO 
ANAESTHESIA
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SUSTAINABILITY INITIATIVES

In order to combat the impact of inhalational 
anaesthesia on global warming, the 
Department of Anaesthesia is quantifying 
inhalational gas consumption through  
hospital-wide data collection. Large-scale data 
collection provides departmental feedback 
regarding inhalational gas usage. Laying the 
groundwork for future endeavours including 
real-time, point-of-care, clinician feedback on 
inhalational use and collaborative projects to 
improve sustainability.

Decarbonising cancer care is a Kids Cancer 
Centre program that places climate as a 
priority focus, quantifying carbon reduction  
in every improvement activity. Current savings 
are calculated at 13.7 tonnes of CO2e with one 
program reducing blood tests by 37%, saving 
15,000 plastic pathology tubes, reflecting  
how environmental stewardship can coexist 
with complex high acuity service provision.

CHW Pathology has warmed 13 of its 15 
freezers from -80 degrees, to -70 degrees.  
As a result, the estimated energy reduction  
per year is 29,319KwH equating to about 23.75 
tonnes of emissions annually. Additionally,  
two of the CHW Pathology labs are working 
towards My Green Lab® certification.

The NSW Health Sustainability Network is  
now operational, with SCHN well represented. 
The group will lead climate risk and net zero 
programs, projects, initiatives and collaboration 
opportunities across NSW Health.

DR FELICITY WRIGHT, ANDREW GRANT AND  
LAURA CHAPMAN, KIDS CANCER CENTRE

The rollout of the CHW Building Management 
System (BMS) upgrade program is an important 
energy reduction strategy. This rollout is 
continuing across the hospital campus, and is 
incorporated into future Network redevelopments.

The Network is investing in significant 
redevelopments across both our Randwick and 
Westmead campuses, we do so with a Five Star 
Green Star equivalency target.

Solar panels will be installed on the new 
multistorey carpark as part of the Westmead 
campus redevelopment and a review is 
underway to identify areas and model utility  
to expand our solar panel rollout across SCHN. 

PPE disposal remains high in response to  
the COVID-19 pandemic. SCHN continues its 
participation in resource recovery programs 
including a statewide project to eliminate  
the use of single-use plastics and support a  
circular economy.

In partnership with UNSW’s Centre for 
Sustainable Materials Research and Technology 
(SMaRT) and the Westmead Health and 
Innovation District, SCHN has engaged in a 
circular economy pilot project to see used  
face masks generated into green materials.

Refining Waste in PICU including PVC recycling, 
in a collaboration with UNSW’s Centre of 
Sustainable Materials and Research Technology 
Hub to repurpose single-use metals currently 
incinerated and strategies reducing co-mingling 
of waste.
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SAWYER, EIGHT YEARS 
GENERAL MEDICINE
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OUR SUPPORTERS

We couldn’t achieve the level of care and service offered to our  
patients and families without the generous donors, volunteers  

and supporters who so passionately support our mission – to help 
children live their healthiest lives. Thank you for helping us achieve great 

outcomes in 2021-22 for sick and injured children and their families.
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SYDNEY CHILDREN’S  
HOSPITALS FOUNDATION
One of the largest and most trusted kids’ health charities in the country, Sydney Children’s 
Hospitals Foundation (SCHF) exists to help provide all children with access to the best  
possible healthcare, whenever and wherever they need it. 

SCHF has been delivering on this promise for the last 35 years, raising millions every year  
for Sydney Children’s Hospitals Network. 

SCHF makes sure funds raised go directly to the front line of children’s healthcare –  
from the hospital wards to the treatment rooms, the research labs to the outreach programs. 

GOLD DINNER CELEBRATES 25 YEARS,  
BREAKING AUSTRALIAN FUNDRAISING RECORDS
On Wednesday 18 May 2022, 700 of Sydney’s leading philanthropists and VIPs gathered to 
celebrate the landmark 25th anniversary of Gold Dinner. With a vision to transform the lives of 
sick children, now and for future generations, Gold Dinner 2022 broke national fundraising records, 
delivering an extraordinary $9,000,000 for SCHF – the largest amount raised at a gala in Australia.  

First held in 1997, Gold Dinner has been regarded as the signature charity gala in Australia for 
over 25 years, and thanks to the generosity of its patrons, sponsors, and supporters, it has raised 
in excess of $38 million for sick kids in urgent need of care. This incredible support has helped 
fund vital projects such as The Centre for Clinical Genetics, palliative care, research into rare 
diseases and the Child Protection Unit. 

For 2022, the incredible amount raised was in support of critical care services across SCHN. 
Through a range of fundraising mechanisms, including raffles, live and silent auctions, pledges 
and golden tickets, everyone in the room got involved to show their support for sick kids.  

Thanks to the inspirational effort, energy, passion and dedication of extraordinary people  
coming together, this was a truly unforgettable gala.  

The second year of Sydney Sick Kids Appeal was 
an incredible success, with over $20 million raised 
over the 6-week campaign between 23 May and 
30 June 2022. 

The appeal focused on the powerful idea that 
‘every child in hospital is a childhood on hold’  
and celebrated the collective difference that  
the community can make to the lives of a sick 
child in hospital. 

This year, SCHF partnered with 7News, which 
supported the appeal particularly on Sydney Sick 
Kids Day on June 23 with live crosses during 
Sunrise, The Morning Show and the 7 o’clock news. 

The huge success of this year’s appeal is in 
thanks to so many volunteers, community 
members, corporate sponsors and patients who 
all rallied together to go all in for kids’ health.

The 2022 financial year was  
an extraordinary 12 months of 
meaningful donor engagement 
resulting in SCHF proudly 
donating a record-breaking 
amount to Sydney Children’s 
Hospitals Network, impacting 
the lives of children now and into 
the future. Sydney Children’s 
Hospitals Network is a pillar  
of paediatric health in NSW  
and one of the foremost health 
networks in Australia – SCHF  
is proud of our partnership.
Nicola Stokes, former CEO,  
Sydney Children’s Hospitals Foundation

SYDNEY SICK KIDS APPEAL
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To help make Christmas a little brighter for  
sick kids, SCHF launched its annual Light Up 
Xmas Appeal, raising over $4,000,0000 for  
sick children.

Running over six weeks in November and 
December, SCHF encouraged the people of  
NSW to go all in for kids’ health. From Westfield 
merchandise activations and Bunnings night 
markets, to hanging a bauble on the virtual giving 

tree, special silent auctions and lighting up houses 
for Lights for Kids – the community was given the 
chance to give a gift with a difference.  

The appeal was also celebrated with a special 
two-hour broadcast on Channel Nine in December. 
This broadcast saw over 160,000 viewers tune in  
to watch touching patient stories, special guest 
appearances and performances from family 
favourites The Wiggles, Delta Goodrem and  
Kirsty Lee Ackers.

GIVING SICK KIDS A BRIGHTER CHRISTMAS –  
LIGHT UP XMAS APPEAL

BRYSON AND RYDER, EIGHT YEARS AND THREE YEARS 
ONCOLOGY AND NEUROLOGY
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DREW, SEVEN YEARS 
ORTHOPAEDIC
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MINISTRY OF HEALTH FUNDING
(approximately 87% of  

SCHN’s funding source)

DASHBOARD
FINANCIAL

The cost of healthcare is growing faster than funding. The biggest challenge for  
the year ahead will be reinstating business as usual with deferred care catch up 

following our COVID response. As a Network, we must run sustainable operations  
by balancing clinical and safety requirements with funding. This year costs led to  
a $25.4 million (2.7%) deficit to the Ministry of Health allocated expense budget. 

The Network secured $10 million in additional funding in 2022-23 to resolve underlying 
budget deficits. In addition, the Network will receive $11.5 million for deferred care 

catch-up based on KPIs The Ministry of Health measures for reducing waitlists.

NETWORK GENERATED 
REVENUE

$128.6 MILLION

$830.3 MILLION

$40 MILLION

MINISTRY OF HEALTH FUNDING  
FOR COVID-19 SUPPORT

(included in total MoH funding)

$37.6 MILLION

SYDNEY CHILDREN’S HOSPITALS 
FOUNDATION CONTRIBUTION

2021-22
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ELSA, FIVE YEARS 
CARDIOLOGY
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BOARD
CHAIR
Elizabeth Crouch AM

DEPUTY CHAIR
David Nott (to March 2022)

Bruce MacDiarmid (from April 2022)

BOARD MEMBERS
Dr Abby Bloom 

Jane Freudenstein

Jeremy Wright AM

Walter Kmet (from January 2022)

Dr Nikola Morton  
(from January 2022)

Stephen Nugent  
(from January 2022)

John Wigglesworth  
(from January 2022)

Professor Louise Baur AM  
(to September 2021)

Professor Donna Waters  
(to September 2021)

Emeritus Professor Les White AM 
(to December 2021)

Jack Ford  
(to March 2022)

Dr Elizabeth McEntyre  
(to March 2022)

EXECUTIVE
CHIEF EXECUTIVE
Cathryn Cox PSM 

EXECUTIVE DIRECTOR, CLINICAL 
OPERATIONS
Dr Joanne Ging 

DIRECTOR, ALLIED HEALTH 
Dr Paula Bray (until Jan 2022)

Kathryn Asher (Acting Director from February 2022)

DIRECTOR, COMMUNICATIONS  
AND ENGAGEMENT
Judy Goldman

DIRECTOR, FINANCE AND  
CORPORATE SERVICES 
Sayeed Zia

DIRECTOR, MEDICAL SERVICES AND  
CLINICAL GOVERNANCE
Dr Mary McCaskill

DIRECTOR, NURSING, MIDWIFERY  
AND EDUCATION
Sally Whalen

DIRECTOR, OFFICE OF THE CHIEF EXECUTIVE
Emma Cuell

DIRECTOR, PEOPLE AND CULTURE
Sam Galluccio

DIRECTOR, REDEVELOPMENT
Tim Hoffmann

DIRECTOR, RESEARCH
Prof Chris Cowell (until December 2021)

Dr Paula Bray (from January 2022)

DIRECTOR, STRATEGY AND INNOVATION
Bart Cavalletto
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