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When your child 
is having  
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Rights and responsibilities  
of patients and families

At The Children’s Hospital at Westmead we are committed 
to patient and family-centred care. This means we support 
the rights and responsibilities of everyone – patients, their 
families and staff.

You can expect us to:

• Introduce ourselves to you and your child and explain  
our role

• Give your child safe and high quality health care
• Treat your child and your family with respect and dignity
• Give you and your child care that meets your individual, 

cultural and social needs
• Involve you as an important part of your child’s health  

care team
• Give you clear, understandable information about your  

child’s care
• Listen to your views about your child’s care and answer  

any questions you may have
• Respect the privacy and confidentiality of your child and  

your family
• Ensure that you have a say in decisions about your  

child’s treatment
• Inform you of opportunities to be involved in research  

and teaching

We expect you to:

• Tell us if you have concerns about your hospital stay,  
and help us identify where we can make improvements

• Ask questions if there’s anything you don’t understand
• Attend appointments or tell us in advance if you need  

to reschedule
• Let staff know if you plan to leave the ward
• Let staff know of any change in your personal 

information, including contact numbers
• Follow the instructions for your child’s agreed treatment 

and let us know if there are any problems
• Respect the privacy and dignity of other patients and 

their families, as well as staff

How to get to Todman Recovery

Where is Todman Recovery? 

Todman Recovery is located adjacent to the ramps and lift on 
level three, opposite Edgar Stephen Ward. 

Guide for parents/carers and families



What will happen  
when my child’s operation is finished?

Once your child’s operation is finished they will be moved  
to the Todman Recovery Ward.

What happens in Todman Recovery Ward?

Todman Recovery Ward is the ‘waking up’ area. The nurses  
will look after your child until they are ready to be transferred  
to their ward.

Staff will invite you into Todman Recovery Ward to be with your 
child as soon as they are awake and stable by calling you in 
from the waiting area or on your mobile phone. 

Only two adults are able to visit with each child. We ask that  
other relatives and visitors wait until your child is on the ward 
to visit with them. For the safety and privacy of our patients,  
we prefer that visitors do not interchange. 

Children are not able to go into this area. There is a Sibling 
Minding Area available from 9am-3pm everyday, with a small 
fee, located on level one next to the cafeteria. You need to book 
with the Volunteers on level two or phone (02) 9845 3840.

Your child will be carefully monitored by our specialist 
nurses who have experience specifically caring for children 
after surgery. They will ensure your child feels safe and 
comfortable until they are ready to move to the ward.

Your child will have some equipment attached to them as 
they wake up to monitor their breathing and pulse. Many 
children also have a drip to make sure they are getting 
enough fluid.

How long will my  
child spend in Todman Recovery Ward?

Generally, children can spend from 45 minutes to an hour  
in the Todman Recovery Ward. This varies for each child  
with a number of individual factors taken in to account.  
The nurse will inform you when your child is ready to be 
moved to the ward.

Most children recover quickly from anaesthesia, however 
sleepiness, restlessness, pain, nausea and vomiting are  
quite common. If you have any concerns about your child, 
please ask the nurse looking after your child.

What happens after my  
child leaves Todman Recovery Ward?

When your child is ready to leave Todman Recovery, they will 
be transferred to a ward. The nurses on the ward will be able 
to answer any questions you have about your child’s stay and 
familiarise you with their ward.

The nurses caring for your child will continue to observe your 
child’s condition and keep them comfortable.

How long will my child’s operation take?

The staff looking after your child will be able to give you an 
idea of how long your child’s operation will take. 

Please be aware this is only an estimate – the procedure 
may be shorter or longer than predicted.

Where should I wait  
while my child is having surgery?

You are welcome to wait in the designated waiting area, 
located just outside the Todman Recovery Ward entrance.

During your child’s surgery you are also able to move around  
the Hospital grounds with your mobile phone switched on.  
Have something to eat and drink so that you are ready for your 
child after surgery.

Food and drink can be purchased on levels one and two of 
the Hospital. There are ATMs and a chemist located near the 
entrance to the Hospital on level two.


