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Welcome to Ward C3 South West

At Sydney Children’s Hospital, Randwick 
we strive to create a warm, caring and 
supportive environment for children, 
adolescents and families. We believe 
it is important to work in partnership 
with patients and families at all times.

We encourage you to read this brochure 
which will give you some information 
on our Unit and what to expect during 
your stay.

If you have any questions or concerns 
during your stay, please do not hesitate 
to speak to one of our team members or 
the Nursing Unit Manager.

Parking at Sydney Children’s 
Hospital, Randwick
The Hospital car park, located on 
Barker Street is privately operated by 
Point Parking and is open 24 hours a day. 
Family members and visitors needing 
more information on daily or five day 
pass rates, should contact Point Parking 
on (02) 9382 3400.

Key contact phone numbers
Hospital Switchboard: (02) 9382 1111 
Saunders Unit Reception: (02) 9382 1268 
Nurses Station: (02) 9382 0097 
Fax: (02) 9382 0058 
Aboriginal Health Worker: (02) 9382 1021 
Patient Friend: (02) 9382 0680

Your rights and responsibilities
We are committed to providing family 
centred care and supporting the rights 
and responsibilities of all patients, families 
and staff. You will find details of your 
rights and responsibilities in the ‘Handy 
Hints for Your Stay in Hospital’ brochure.

Ward specific rights and responsibilities 
are listed on page 6 of this brochure.

Sydney Children’s Hospital, Randwick acknowledges the traditional custodians, being the 
Gadigal and Bidjigal peoples, who occupied the Sydney coast and land on which the 

Randwick campus is built. We also acknowledge that under all the asphalt and concrete, 
this is, was and always will be, Aboriginal Land.

Acknowledgement of Country

Find us on Facebook and Instagram  
Keep in touch with Sydney Children’s Hospital, Randwick by following our page @SydneyKidsHospital 
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About our Unit
The Saunders Unit is a gazetted child and 
adolescent mental health unit. We provide 
management for up to eight patients 
between the ages of 12 and 18 years 
who require an inpatient admission for 
acute crisis care mental health support.

What to bring
All young people admitted to the Unit 
should bring the following items with them:

• Clothing and pyjamas.

• Two pairs of shoes/slippers. Laces are 
not permitted.

• Books/magazines.

• Pillow and quilt can be brought from 
home, or the hospital will provide them.

• Makeup and Toiletries, which will be 
kept in lockers.

• Mobile phones, wallet and money 
(maximum $20) will also be kept in 
lockers. 

What not to bring
We aim to provide a safe environment for 
patients, staff and visitors. To ensure that 
safety is maintained, some items cannot 
be brought into the Unit.

The following items are prohibited:

• Alcohol

• Cigarettes

• Illicit substances

• Electronic devices that contain cameras 
and/or internet access. This includes 
laptops, iPads and iPods.

As a guide only, the following items are 
dangerous and restricted:

• Lighters or matches

• Breakable items of glass/plastic, 
e.g. mirrors

• Sharp items that can be used 
as a weapon

• Scarves, belts, drawstring pants/tops 
(including hooded jumpers)

• Laces on shoes

• Spray deodorants/aerosols and nail 
polish remover

• Products in aluminium cans

• Plastic bags

• Chewing gum

• Hair dryers, hair straighteners and 
curling wands

Medications must be given to nursing staff. 

If you are suspected of being in 
possession of a dangerous item upon 
admission or after return from leave, a 
nurse will check your belongings. The 
nurses will let you know what can be 
taken to the room, what can be left in a 
locker and what should be taken home 
by a parent or carer.
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Unit facilities
Our Unit has been purpose-built to be a 
safe, open and supportive space for 
adolescent patients.

Your bed space
On admission to the Unit you will be 
allocated a bedroom, which contains:

• A bed, pillow, sheets and blankets.

• Cupboard space for clothes and 
personal belongings.

• A desk and seating area for reading 
and writing.

Please note that patients are not permitted to 
enter each other’s rooms and visitors are not 
allowed in bedrooms. All bedrooms will be 
locked between 9.15am and 4.30pm.

Hospital School
A school is located within the Unit, which 
is run by the NSW Department of 
Education. Teachers work together with 
Hospital staff to provide tailored 
educational sessions and interventions in 
this purpose-built space.

Bathrooms
Toilet and shower facilities are located 
within the Unit for all admitted patients. 
Visitors are encouraged to use the toilet 
facilities near the Unit’s front entrance.

Laundry
You are encouraged to use the laundry 
facilities in the Unit to wash and dry your 
own clothes.

Phone calls
A phone is available to make and 
receive phone calls before 9am and 
between 4.30pm and 8pm. Calls are 
limited to 10 minutes and can only be 
made to or received by immediate 
family members. Family members can 
call the Unit at any time.

WiFi
WiFi is available for patients and families 
within the Hospital free of charge. Please 
ensure WiFi is enabled on your device, 
select _HealthGuestWiFi_SCH and follow 
the prompts.

Daily activities
You will have a daily treatment plan which 
is tailored to meet your clinical needs.

During the day you will also attend school 
and individual and group programs that 
encourage healthy child and adolescent 
development. This may include outings, 
gym groups, music therapy sessions, 
game and craft sessions. Once a week 
there may be a supervised group outing 
and participation will be dependent on an 
assessment by the multidisciplinary team.

Meals
All patients receive their daily meals, free 
of charge. All meals are provided at the 
times listed below. If you have special 
dietary requirements, please let your 
nurse know.

Breakfast – 8am 
Morning Tea – 10.30am 
Lunch – 12pm 
Dinner – 5.30pm 
Supper – 8pm
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Day leave
On occasion, and with permission from 
the health care team, you can leave the 
Unit for a number of hours in the care of a 
family member. A leave plan will be 
developed in consultation with the young 
person, their family and the 
multidisciplinary team.

Discharge home
Proposed discharge dates will be 
discussed with you and your family. 
The team will ensure that you have a 
set discharge plan and sufficient support 
and links to health care services.

Your health care team
During your stay you will be cared for by 
a number of different health care teams.

Nursing
In the Unit, you will meet our daily nurses, 
nursing Team Leader and Nursing Unit 
Manager.

• Nurses: There are three shifts of nurses 
per day and each patient has a nurse 
allocated to them at all times.

• Team Leader: In charge of the nursing 
staff on each shift. There is a different 
Team Leader on every shift.

• Nursing Unit Manager: Responsible for 
the overall management of the Unit.

Medical
You will be cared for by a psychiatrist and 
may be reviewed by various medical  
teams. As this is a teaching hospital, 
doctors including Staff Specialists and 
supervised trainees (known as Registrars 
and Fellows) will often come to the Unit to 
review each patient’s condition and 
discuss their progress.

Care Coordinator
On admission, you will be allocated 
a Care Coordinator who will be your 
primary contact for the duration of your 
care. They may be a social worker, 
occupational therapist or psychologist. 
The Unit also has a physiotherapist and 
a peer support worker that you will see 
throughout your stay.

Visiting hours and rules
Family can visit (usually two at a time) for 
a maximum three hours between 4.30pm 
and 8pm weekdays and 10am and 8pm 
on weekends and public holidays. Family 
should discuss the most suitable visiting 
time with the nursing team leader.

• Visitors are not permitted during meal 
or group times.

• People under 18 years of age cannot 
visit without an adult.

• Visits must take place outside 
bedrooms, in the common areas. 
Visits with family under 16 years of 
age will take place in one of our 
meeting rooms. 

• Visitors’ belongings are to be stored 
in lockers.

• Due to the clinical needs of patients, 
visitors may be restricted and asked to 
leave if required.
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Rights and responsibilities
On admission, you will be given a 
document outlining your rights and 
responsibilities while a patient of the Unit.

Your nurse will ask you to read and sign 
this document, agreeing to your rights and 
responsibilities, to abide by the rules of 
the Unit and actively participate in your 
treatment. Below is a list of the topics 
outlined in this agreement. For more 
information please speak with your nurse 
or case coordinator. While a patient you 
will be expected to:

1. Attend all group sessions and school.

2. Be on time to all group sessions.

3.  Use appropriate disclosure and be 
discrete when discussing personal 
experiences in group sessions.

4.  Not to discuss self-harm or suicidal 
behaviours with other patients outside 
of group sessions.

5.  To respect other patients and any 
information they disclose about 
themselves.

6. Not engage in sexual relationships.

7.  Not to enter another patient’s 
bedroom, visitors are not allowed in 
bedrooms at any time.

8.  Not be aggressive or violent, this 
behaviour will not be tolerated.

9.  To show consideration and respect for 
others, their personal property, the 
staff and equipment in the Unit.

10.  To engage in regular activities of daily 
living; sleeping, eating, socialising, 
exercising etc.

11. Not to engage in deliberate self-harm.

12.  Not use mobile phones outside of 
allocated times.

13.  To dress with dignity and are not 
permitted to wear revealing or 
offensive clothing.

14.  Not drink alcohol. Some medications, 
cannabis and other illicit drugs are 
not permitted.

15.  Not smoke – The Saunders Unit is a 
health care facility and under the law 
is a smoke free environment. If you 
currently smoke cigarettes, discuss this 
with your nurse or case coordinator 
for information on whether this can be 
managed during your stay.

Support while in hospital
Volunteers
The Hospital is fortunate to have a 
volunteer program, which provides 
patients and families with the support of a 
trained volunteer. In the Unit, volunteers 
can visit to take part in set activities or to 
assist the team and patients as needed.

Aboriginal Health Worker
An Aboriginal Health Worker is available 
to provide cultural support to patients and 
families who identify as Aboriginal or 
Torres Strait Islander. The Aboriginal 
Health Worker will be able to support and 
link families with local services in their 
local communities. If you wish to see the 
Aboriginal Health Worker, please ask 
your nurse or call (02) 9382 1021.

Patient Friend
The Hospital’s Patient Friend supports 
patients and families who may have 
concerns or worries regarding their stay in 
hospital. If you would like to discuss any 
concerns, or to provide feedback or 
compliments, please speak to the Nursing 
Unit Manager or contact the Patient Friend 
directly on (02) 9382 0680.
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Hand hygiene
Keeping your hands clean is the single 
best way to prevent the spread of 
infections in the Hospital and at home. 
Please wash your hands or use the hand 
rub provided before and after touching, 
feeding and changing your child. Ask 
your visitors to do the same. Also, if 
friends or family are unwell, please ask 
them not to visit.

Do not hesitate to ask staff caring 
for your child if they have washed 
their hands, when they enter your 
child’s room.

Privacy
Privacy and confidentiality
Please respect the privacy of all families 
and do not discuss the health of other 
patients with family and friends. To ensure 
the privacy of your child and family is 
respected, nurses are not able to give out 
any information about your child over 
the telephone. 

Photos and video 
While hospital staff understand that you 
may wish to take photographs, video 
footage or write about your child’s hospital 
journey, we ask that you are mindful of the 
privacy of others and do not include staff 
or patients and their families in your 
photos, video records or identify them by 
name, without their consent. Please be 
aware that staff may ask you to stop taking 
photographs or video footage of your 
child if it impacts on their work, privacy, or 
the privacy of others. Photos or video for 
purposes other than personal use, such as 
for media, requires permission from the 
Public Relations Department. 

For more information please talk to your 
Nursing Unit Manager, Nursing Team 
Leader or the Public Relations Department 
on (02) 9382 1983. 

Professional boundaries
Staff are required to follow the NSW 
Ministry of Health’s Code of Conduct, 
which means they must maintain 
professional boundaries with patients and 
families at all times. Staff will therefore 
have to say ‘no’ to any requests that are 
seen as going beyond professional 
boundaries – if this happens, please do 
not be offended. Examples include a 
parent inviting a staff member to be their 
‘friend’ on social networking websites, 
like Facebook, and exchanging personal 
contact numbers.
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Sydney Children’s Hospitals Foundation is a registered charity with Item 1 Deductible Gift 
Recipient (DGR) status.  

The printing of this brochure is proudly sponsored by the Foundation.

Our Hospital is proudly supported by  
Sydney Children’s Hospitals Foundation

Thanks to the generous support of the community, the Foundation has been able to fund 
life-saving equipment and world-class research, undertake refurbishments and provide 
Fellowships for the Hospital’s expert staff.

This means we can provide the vital clinical care children need now, and help to change 
the lives of more children in the future. 

To make a donation or find out more about the Foundation and how you can help:

Free call:  1800 CHILDREN (1800 244 537)    Web: schf.org.au    Social:

RA
N

40
51

/0
62

0 


