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Welcome to Saunders

Receiving support from a mental health service can come with so many
feelings: relief, fear, worry and even intimidation. For each young person

and their family, it is their own personal journey.
 

At Sydney Children's Hospital, Randwick we strive to create a warm, caring
and supportive environment for young people and their families and/or

carers. We believe that you are the expert in your life and we need to work
with you in order to help you the best way we can.

 
We encourage you to read this welcome pack as it will give you some

information on our unit, such as who makes up your treating team, what
care you'll receive and what to expect during your stay. It is the first step
towards answering any questions you, your family, or carers may have. 

 
We know that at times, your expectations may not be met and we

encourage you to share your feedback with us, so that we can continue to
improve the service that we provide. You can do this by reaching out and
talking to a staff member you trust and feel safe with. They will be able to

assist you in how best to provide feedback.
 

It may take you some time to get through the whole pack, so please take
your time and remember, your treating team are available to help you.

 

We welcome you to the Saunders Unit and look forward to working
with you throughout your recovery journey.



About our Unit

Saunders Unit (also known as C3SW) is a specialist
child and adolescent mental health unit based at

Sydney Children's Hospital in Randwick. 
 

We provide support for up to 8 young people between
the ages of 12 and 18 years, who require an inpatient
admission for crisis care and mental health support.

 
Where to find us

We are located on level 3 of the Ainsworth Building
(via High Street or Barker Street entrance)

 
How to contact us

You can call us on 9382 0092
 



Your Treating Team
While you are at Saunders, a number of health professionals will be working together with you to

provide you with care, treatment and support. This team is referred to as a "multidisciplinary team".
Below are some information about how your team will assist in your recovery.

Nursing
 

Nursing staff oversee care provision and maintain a therapeutic environment at all times. Mental
health nurses are skilled in providing care to individuals with a mental health condition, and will

supervise your day-to-day care, as well as provide support and education for you and your family
and/or carers. 

 
Nursing Unit Manager: They provide leadership and direction to ensure that care is planned and

delivered in a manner that has your wellbeing as its focus
 

Allocated Nurse: Each shift, you will have an allocated nurse who will be your primary contact and
assist you with any questions or concerns you may have

 
Medical

 
There are different levels of care provided by doctors and psychiatrists while in hospital. Whilst a

Psychiatrist has overall responsibility for your care, the registrar is the doctor who will see you on a
regular basis during your stay. 

 
Allied Health

 
Care Coordinator: On admission, you will be allocated a care co-ordinator who will be your primary
contact for the duration of your care. They may be a psychologist, occupational therapist or a social
worker. They will work with you on any therapeutic interventions that you feel may help you during

your admission
 

Peer Support Worker: Peer support workers have lived experiences of mental health, and they can
support you in advocating for issues around your treatment and care. As a part of the team, they will

support you to speak up about your wishes and goals for treatment. 
 

The unit also has a physiotherapist, art therapist and music therapist who you will see throughout your
stay, as they run groups as part of the ward program

 
Other Supporting Staff

 
Other staff may be called upon if needed, and include: dieticians and general medical staff. These

health professionals provide multidisciplinary input if required. 



Day of Admission
What happens once I arrive at Saunders?

 
When you arrive at Saunders, you will be directed to our waiting room where you will be greeted

by your allocated nurse, who will get you and your family and/or carer to complete and sign
admission paperwork before showing you around the ward and to your room.

 
We acknowledge that this can all be very overwhelming - there is a lot to take in and you may

forget some things you are told in the first few hours. Make sure you speak to your allocated nurse
if there is anything you are unsure of, or if you have any questions.

 
What admission forms do I have to complete?

 
Voluntary Form

If an authorised medical officer is satisfied that you are likely to benefit from care and treatment in
a mental health setting, signing this form means you are agreeing to be admitted as a voluntary

patient.
 

Nomination of Designated Carer Form
The Mental Health Act recognises that families and carers should be given information that assists
them to support your wellbeing and recovery. Under the Mental Health Act, you can nominate two
people as designated carers. This means that we as a mental health service, must communicate

certain information to that person throughout your inpatient admission.
 

Consent Forms 
(Exchange of Information, Search & Personal Electronic Devices)

A consent form is a signed document that outlines your parents' and your individual consent, in
relation to the following:

 
- Exchange of information between your treating team, community team and/or your school

counsellor
- Consenting to any search of a patient and/or their belongings (only occurs for patients where risk

has been identified)
- Consenting to using your own personal electronic device during phone group in keeping with the

guidelines around appropriate use
 

Strengths and Difficulties Questionnaire 
(Youth and Parent)

This is a brief questionnaire that captures your perspective, as well as your parents, in relation to
your emotional and psychological wellbeing

 
 
 



Inpatient Journey

WRAP booklet (Wellness Recovery Action Plan) - This is a booklet that you complete
with your allocated nurse and review with your treating team, where you write down your
triggers and early warning signs (this can help you plan ahead of time so you can work

out ways to manage yourself through difficult times), as well as coping skills and
strategies that you have learned and developed (such as sensory tools or distraction
strategies you have tried in the past, or have learned from attending individual and/or

therapeutic group sessions). 

Care Plan: This is a form that you complete with your allocated nurse where you identify
specific goals you would like to work on whilst in hospital, and strategies/interventions

that can help you achieve these goals. Your allocated nurse will review this with you on
a weekly basis (Wednesday morning) to see how you are going.

 
 

What happens after I get admitted?
 

Ward Program: While you are staying with us, you will be participating in our ward program
as it will be an important part of your recovery treatment. Our ward program includes

therapeutic individual and group sessions that will assist you to develop new life skills and
coping strategies. A school is also located within the unit (run by the NSW Department of

Education), where teachers work together with hospital staff to provide tailored educational
sessions and interventions. You can find the timetable for our ward program displayed

outside the nursing station.
 

Medication: Your treating team will have a discussion with you and your family/carer about
any medications you are currently taking or might need to take, and what the medication is
supposed to do during reviews and family meetings. Your medication will be given by the
nurses at the times specified by the doctor, usually at 8am in the morning and/or 8pm at
night. If you have any questions or concerns about your medication, please talk to your

nurse or the doctor. You can also ask for an information leaflet about the medication you are
taking from your allocated nurse. 

 
Collaborative care planning: Your input into your care and treatment is an important part
of your recovery, and all staff are here to support you. We want to work with you to develop
a care plan that considers all of your needs and will give you a clear pathway to recovery.

We want you to feel empowered to be involved in key decisions made about your treatment
and care. You will be given the following on admission:

 

 

 
As your care progresses, you may also be introduced to developing a self-soothe plan, a

management plan and/or a safety plan with the nurses and your treating team
 
 
 



Orientation to the Unit
Patient Rounds 'Care Levels'

 
The nurses will check in on you at regular intervals to check that you are okay and see if you need

any assistance. This is a great opportunity for you to raise any concerns, ask any questions you
may have, or talk about how you are going. 

 
Visiting hours and things to note

 
Your family can visit (usually two at a time) for a maximum of 3 hours between 4:30pm and 8pm

on weekdays, and between 10am and 8pm on weekends/public holidays. 
 

Please note: 
- Visits won't be permitted during meal or group times

- If you have any siblings under the age of 18, they cannot visit without an adult. 
- Visits must take place outside bedrooms, in the common areas. Visits with your younger siblings

will take place in one of our meeting rooms.
- Visitors may be restricted and asked to leave if required

 
Phone calls

 
A phone is available to make and receive phone calls before 9am and between 4:30pm and 8pm.

Calls are limited to 10 minutes and can only be made to or received by immediate family
members. Family members can call the unit at any time.

 
Day leave

 
On occasion, and with permission from your treating team, you may be able to go on leave for a
number of hours with a family member.  Decisions to allow leave depend on a number of issues,
including, most importantly, your safety. If and when you are permitted to go on leave, a leave

plan will be developed in consultation with you, your family and the multidisciplinary team. 
 

Meals
 

All meals are provided at the times listed below. If you have special dietary requirements, please
let your nurse know.

 
Breakfast - 8am

Morning Tea - 10:30am
Lunch - 12:30pm

Afternoon Tea - 3pm
Dinner - 5:30pm
Supper - 8pm

 
 
 
 
 



Orientation to the Unit
What you will need while in hospital

 
- Everyday comfortable clothing and walking shoes (laces are not permitted)

- Pyjamas and slippers
- Toiletries (will be kept in the nurses' station)

- You may have pens, writing materials and books if you wish
- Electronic Devices (if your parents consent to phone group, will be kept in the nurses'

station)
 

Please Note: 
We aim to provide a safe environment for patients, staff and visitors. To ensure that
safety is maintained, some items cannot be brought into the unit. As such, alcohol,

cigarettes and illicit substances are prohibited. Lighters or matches, belts/scarves/clothes
with drawstrings, and sharp items that can be used as a weapon are also restricted. 

 
On arrival to the unit, your allocated nurse will be checking your belongings to ensure
there are no restricted/prohibited items. If any are found, this will be returned to your

parents and/or carers. Your allocated nurse will let you know what can be taken to your
bedroom, what can be left in your designated locker, and what should be taken home by

your parent/carer.  
 

Locked doors
 

We acknowledge that being in hospital with locked doors can, at times, seem frightening.
The unit is locked for your safety and for the safety of other people in hospital. The locked

doors are also there to protect people from unwanted visitors that may not be helpful to
your recovery

 
CCTV

 
CCTV cameras are located in our common areas, such as the lounge room and corridors.
They are solely used as a security measure for your safety and the safety of others. If you

have any concerns, please speak with the staff.
 

No smoking
 

All NSW Health hospitals are smoke free. We understand this is difficult for some people
while in hospital, but we are bound by State law. If you are a smoker, staff can provide
you with Nicotine Replacement Therapy options (such as patches or gum), so please

speak with your doctor or nurse if you require some assistance with this. 
 
 
 
 



Saunders'
Mutual Expectations

Everyone
 

 - We will respect each other's personal space
- Everyone will be respectful towards each other and towards

property and resources
- We will treat each other how we would like to be treated
- We will work together to make decisions and plan care

 
Patients

 
- We will interact and participate in groups and school

- We will try our best 
- We are free to express our feelings but we won't be disrespectful

- We will clean up after ourselves
- We will respect each other's mental health journey

- We won't touch other's stuff without permission
- We will not get cranky at the staff for doing their job

- We will apologise for rude behaviour to staff
 

Staff
 

- We will communicate who your nurse is with you each shift
- We will spend more time with you on the ward

- We will always support young people to develop their own coping
strategies and help them manage their distress

- We will take the time to listen to your worries and challenges
- We will give reasoning to explain decisions relating to your care

 



Personal Electronic Devices
Mutual Expectations

You have the right to refuse device use and not sit in the group.
Phones are to remain in the chosen group area and not to be taken into

bedrooms, bathrooms or elsewhere. 
Patient and staff confidentiality is very important and we ask that

everyone respects this. If you are found to be taking photos, video or
audio recording anyone, you will be asked to delete this and your phone

privilege will be removed until a later date.
Do not use your device for inappropriate use. This includes bullying

others, accessing pornographic or gambling sites.
You must show the content of your current activity to a staff member if

asked.
No lending your device to another patient.

Keep your device on silent to maintain an enjoyable experience for
others.

Nurses will be present throughout. If you have any questions or
concerns, please speak with us.

Staff will not take responsibility for damaged items during this time.
Staff have the ability to end phone time early if there has been an

incident involving a breach of privacy. 
You will be given a 10 minute and 5 minute warning before the end of

group. Please hand over your devices when asked otherwise limit
setting will be put in place for the next session.

The purpose of the PED group is to allow patients access to their own
personal electronic devices in a safe and supported space. Having your
phone on the ward is a privilege, and must be used within the allocated time
slots only.

 
Reminders:

 

 
Have fun and enjoy

 
 



Feedback on your treatment

Please provide your feedback suggestions to help us improve your
experience and care. We also love to hear about your positive

experiences.
 

You can provide us with feedback in the following ways:
 

Speak to the unit's Nurse Unit Manager
 

Complete a YES (Your Experience of Service) Survey
This is a nationally recognised questionnaire, designed for patients

to provide feedback regarding their experience of care while
accessing NSW Mental Health Services. YES was developed in

partnership with mental health consumers throughout Australia, to
help staff and consumers to work together to build the best possible

mental health services. It is completely anonymous, and will be
offered upon discharge.

 
Speak with an Official Visitor

Official Visitors are independent from the health system and come
from the community with a range of cultural, professional and
personal backgrounds. They aim to safeguard standards of

treatment and care, and advocate for the rights and dignity of
people being treated under the Mental Health Act 2007. 

 
They make regular visits to all inpatient psychiatric facilities across

NSW. They talk to patients, inspect records and registers, and
report on the standard of facilities and services. They liaise with

staff about any issues or concerns and report any problems to the
Principal Official Visitor and/or the Minister for Health.

 
 



Planning for Discharge

After admission, it is important to start thinking about your plans for discharge. It may
feel daunting at the moment, however, your treating team will work closely with you
and your family and/or carer on your discharge options. Planning for discharge is

about being self-aware and confident and how you will manage at home, when you're
not feeling the best. 

 
In line with your WRAP booklet, some key areas to think about when preparing for

discharge are:
 

Getting Home
- How will I get home? 

- With family and/or carer?
 

When I'm at Home
- What are my early warning signs? (changes in sleep, loss of appetite, crying etc.)

- Identifying high risk times and making a plan
- Important phone numbers, where will the be located in the house?

- Coping strategies? What makes me feel better?
- Medication, do I need a prescription?

 
Support Systems

- Attending appointments with my GP, Psychiatrist and/or local mental health team.
Have appointments already been made?

- What are the support services that can help at home? Community groups/support
groups I can access

 
When you are discharged from the hospital, a discharge summary will be sent to your
GP. This is a summary of the assessments and interventions used whilst accessing
our services. If you do not have a regular GP, please speak to your treating team.

 
24 hour Hot Lines

NSW Mental Health Crisis Line 1800 011 511
Kids Helpline 1800 55 1800

KHL has 24/7 webchat counselling
Lifeline 13 11 14 (crisis support chat 7pm - 4am)

Suicide Call Back Service 1300 659 467
 
 




