
Suggested COVID-19 related messages for staff to adapt, as required. 
 
If parents contact staff expressing concerns about whether it is safe to come to the Hospital: 
Ensuring both our hospitals are a safe and welcoming space for patients and families is our priority. We are 
taking the following precautions to help keep everyone safe: 
 

 All families with planned appointments are being contacted and screened prior to their appointment 
to make sure no one is at risk when they come to hospital. 

 

 All visitors with cold-like symptoms are being asked to help keep our patients safe by postponing their 
visit until they are well. 

 

 All staff who have undertaken recent international travel and have a fever with respiratory symptoms, 
or have current respiratory symptoms (such as a cough, cold or runny nose) with a fever are required 
to be tested for COVID-19 and cleared before returning to work. 
 

 All suspected cases of coronavirus (COVID-19) will be isolated, in line with NSW Health policy, to 
ensure the safety of other patients, staff and visitors to the Hospital. 

 
If parents want to know why they are being asked screening questions: 
All families with planned appointments are being contacted and screened prior to their appointment to make 
sure no one is at risk when they come to hospital. Delivering safe healthcare remains our focus, and we 
appreciate your patience and understanding during this period. 
 
For visitors who want to know whether they can come to the Hospital: 
To help keep our patients safe, we would ask that you don’t visit the hospital if you are experiencing cold-like 
symptoms, or have travelled overseas in the last 14 days. Thank you for your patience and understanding. 
 
For patients who are unwell with cold-like symptoms who have a planned appointment: 
In light of concerns relating to the novel coronavirus (COVID-19) and the upcoming flu season, we are taking 
precautionary steps to protect everyone who visits or works in our hospital: 

 Please call ahead if your child is displaying cold-like symptoms such as a cough or fever and needs 
treatment. Upon arrival, your child will need to wear a mask and be isolated from other people. Help 
protect others by going straight to and from your appointment location. 

 If your child’s appointment is not urgent and they are experiencing cold-like symptoms, we may need 
to reschedule their appointment. Please contact your child’s health care team to discuss.  

 
For rescheduled appointments:  
In light of concerns relating to the novel coronavirus (COVID-19) and the upcoming flu season, we are taking 
precautionary steps to protect everyone who visits or works in our hospital. If your child’s appointment is not 
urgent and they are experiencing cold-like symptoms, we may need to reschedule their appointment. Please 
contact your child’s healthcare team to discuss. 
 
For rescheduled visits, events and activities: 
Events involving large groups of people may present a risk to patients who are vulnerable to infection, 
particularly novel coronavirus (COVID-19). The safety and wellbeing of patients, families and staff is our 
number one priority. In light of COVID-19, hospital-based events, visits and activities will need to be 
rescheduled, relocated off-site or altered significantly. With the evolving nature of this issue, our priority must 
remain on ensuring that staff, patients and families are not put at avoidable risk, by non-clinical visitors to our 
hospital. We appreciate your patience and understanding and sincerely look forward to discussing ways we 
can work together again in the future. 
 
Calendar invites to meetings: 
In light of COVID-19, we would encourage you to use the [insert virtual option details] to reduce the number of 
staff physically attending this meeting. Please do not attend the meeting if you are feeling unwell with cold-
like symptoms. Always practice good hand hygiene and use the hand sanitiser provided.  



 

 
 


